NBQ

National Bank of Umm

Al Qaiwain (p.s.c)
Privacy Notice to Customers

Introduction

National Bank of Umm Al Qaiwain PSC
('NBQ', 'We', 'Our', 'Bank') exercises utmost
care while handling your Personal Data. We
strongly recommend that you (‘Customer’,
'‘Consumer') go through this Privacy Notice to
understand how we collect, use, store, and
with  whom we share and process your
Personal Data. It will also provide brief
knowledge on choices you make about our
data collection and usage processes. This
policy is applicable to all users of our products
and services, visitors, and users of NBQ
websites.

We would also like to inform you that the
Central Bank of the UAE has issued
Consumer Protection Regulation (CPR) to
ensure the protection of the rights and
interests of consumers. In order to comply
with the CPR, NBQ will seek your expressed
consent to share your Personal Data with
third parties as a part of its business
operations. Additionally, we will seek your
expressed consent to market our various
products and services to you. We recommend
that you read this notice periodically to keep
yourself updated with changes that may occur
to NBQ’s data privacy policy.

It is crucial that you read this Privacy Notice
together with other related notices we may
issue from time to time. This Privacy Notice is
intended to supplement other notices, not to
override them.
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Changes in customer data

Please inform us in case of any changes in
your Personal Data you gave to the Bank. It is
important that your Personal Data should be
more accurate and current during our
relationship to serve you better.

About Personal Data collected by Bank
Personal information or personally identifiable
information (PIl) refers to any data that could
potentially identify a specific individual. This
includes information you provide via forms,
surveys, applications, or other online fields,
such as names, identity proofs, financial
information, employment details, phone
numbers, and email or postal/physical
addresses.

Expressed Consent requirements

The bank relies on customer consent to
collect and process personal information for
its lawful business requirements.

Collection and processing

The bank will collect and process customer
personal information necessary to offer
seamless banking services. Collection of
personal information from the customer will
occur when applying for products or services
through the NBQ Website, NBQ Branches, or
authorized agents of NBQ.
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Usage of your Personal Data:
We use your Personal Data for

o Account opening

o lIssuance of Credit / Debit card

o Approval and processing of
facilities (Loans, Overdraft,
Letter of credit etc)

o Providing products and
services (Payments,
Transactions. Completing your
requests or instructions, SMS
and email alerts etc)

o Internal banking reporting and
operations

o Security & fraud monitoring

o Regulatory and law applicable
compliance purposes
Reporting to rating agencies
Marketing

o Data analytics and product
enhancements purposes

o Data retention in line with
applicable law and regulatory
requirements

Marketing:

You will only receive marketing or promotional
communication if you have provided express
consent to the Bank to send such materials to
you.

Personal Information disclosure

NBQ will disclose personal information only to
employees required for internal operations, in
accordance with applicable laws and
regulation NBQ will disclose the personal
information to only those NBQ employees
who are required to process its internal
operations to the extent permitted by
applicable laws and regulations.

Ll dd) dlilily aladiu)
i a) At ) iy aladiuly o i
Claall =% o
padl) Ay / ol Ay Hlaal o
(o dll) COlgull Aldaas A8l o
saie Y el (o piSdl e caadd)
(15 Y Ly
@Lu’;l\) Glaadlly alaiiall a8 o
clilada el Zamd cDlalad)
3oadll duaill Jilull e Clgul)
(S5 ) Lo (s YD 3l e s
dolall Glilee 5 Adalall A<l aldeadl o

Juia¥ls g1 4l e o

Ol sl ae JliaY s el () Y o
ler J sanadll

Coiaill AV  all o

; Gl o

il (et () 2 Y5 il CSLa3

Ol sl ae (il Lay bl BlaY) o
dnadanill clblaiall ¢ ey J gazall

LT

Caad 13 V) (a g pall sl (g geal) Dl e LG ()
L) Al gl el Jla ) ol Sl Aay yal) olié) oo

Luaddl) clagleal) oo L)
oe iVl b pdl o oy g o)
(aiiay 4 ganall Haall Alalall Slleall i,

oo Jsarall dalai¥yl g oyl g3l)

Cnida gall ) Jreadl ity e g oY) G~ e
g a3l 82 gane O jlial ae Lot Aalal) Gulid e

© 60056 56 56 | WWw.NB(.ae



Cawdll or il

1INz

Access to customer data is provided to
employees on a need-only basis with limited
privileged access, ensuring the confidentiality,
integrity, and availability of the data.

The Bank may share customer personal
information with third-party service providers,
vendors, and suppliers, with the customer's
consent, to enhance your experience with
NBQ. The Bank will exercise due diligence to
protect customer information at all stages of
information processing.

Data Security

Data security and privacy are of high
importance to NBQ. We have appropriate
frameworks in place to uphold the best
standards of data protection and to safeguard
customer data.

Customer rights

e Customers will be informed in writing
about how their personal information
will be processed, including collection,
usage, disclosure, data mining, and
profiling.

e Bank shall proactively disclose in
writing to a consumer its intent to use
and/or share Personal Data and
specify with whom the customer's
Personal Data will be shared.

e Bank shall only collect Data/ Personal
Data for a lawful purpose directly
related to a function or activity of the
Customer.

e Customer shall have the right to
withdraw expressed consent for the
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following at any time:

o The processing of Personal
Data by the bank except where
Personal Data is required for
business operations related to
the Consumer's products &
services and regulatory
requirements; and

o Personal Data sharing with
Authorized Agents and other
third parties for purposes such
as but not limited to sales and
marketing.

The withdrawal of consent will not
affect the lawfulness of any
processing carried out before you
withdraw your consent. If you choose
to withdraw your consent, please note
that we may not be able to offer
certain products or services to you.
We shall inform you if this is the case
at the time you withdraw your
expressed consent.

The customer has the right to request
access to and to request correction of
the Data / Personal Data.

Customer also have the right to ask
bank to erase his/her personal
information. You declare that NBQ
reserves the right to erase your data
at its sole discretion under any
circumstances and may also retain it
for any legitimate reasons such as
laws, security, fraud prevention, or
regulatory compliance.
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Contact us Uiz Jual gill
If you need any clarifications on our privacy asady Glalay! e el dalay s 1))
policy, please do not hesitate to call us on daal 5l 2051l ane bl dpa sadl) Al
600565656 or reach out to us through our ) e Las
website (www.nbg.ae) Udga A (e bea Jual gl 51 600565656
.(www.nbg.ae) s <Y
National Bank of Umm Al Qaiwain (P.S.C), is J8 (e pad je iy g a b il gl o il f‘i el
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