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Dear Customer, (Jaandl (5 338

Kindly note that, our Call Center services — <laddd) daildl Jaal) cilelow s st Adf alad) o
timing will be changed effective 01-Sep- 2023 i ] e k) Juaiy) S pa e dadiall
2023 as follows: -1eob LaS () 9S0 Chigung

From 08:00 AM to 04:00 PM flue 4:00 Aot ) Lilua 8:00 Asblad) (e
All General services Gladdl) avan S jal) adliw

From 4:00 PM till 8:00 AM lalia 8:00 4slud) ) $luss 4:00 delud) (1

The services will be limited to:

- S dadiall Cleddd) il

e Fraudulent Transaction
reporting,

e Card Blocking & unblocking,

e Declined transaction

Algay) cdlalaal) oo E3Y) e
oBal) elad) g cdBlad) Jas o
dua gh jall cBalrall (o @) jludind) @

inquiries, Baalgbal jgsall AalS (paidale) o
e OTP resetting OoTP
For General Banking services, you can AL s 00 L) 938 5L L) liay cilasil) sl
also visit our digital channels 24/7 - 247
such as:- A4S jaiall i) ggdl lagll cya gall) af iy Gaai @
 Mobile Banking AN e A paal) Glasdll o
* Online Banking il g RSN ) e LI 0 g0 o
* Or contact us at nbq@nbg.ae nbg@nbg.ae
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