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Originator Name

NBQ Credit Cards

Primary Sponsoring Bank 042 |NATIONAL BANK OF UMM AL QAIWAIN PSC
Customer Type* Individual O 2% Non-Individual O 2 e duendl g 55
Customer ID Type + Number* | ‘ | ‘ | | ‘ | | | ‘ ‘ ‘ | | | ‘ ‘ AN+ Jreal) iy et Adlas g o8
1* Bank Name i *1
2* Title of Account Glaadl aul *2
3 Mobile Number - Jsanall Cuilell 8, 3
4 Email Address s Ayl ) ie 4
5 Account Type Current/Savings Account B 5 lus /(5 ks s laalle 5 5
6* | IBAN A|E Ssllclall g, | %6
7 Issued for Credit Cards & Ctaii¥) 48Uay J& sl 7
8* Commences On / / b g *8
9 Expires On L PP 9
10 Variable for Card Variable :M: Aalla Aol 4 10
11 Payment Frequency Monthly :M: G e & ag )kl "
12* Maximum Amount 9 y . (Leave blank if amount as claimed can be paid) @A‘Y‘ all *12
13* | Currency Code AED ileall 3oy | *13
(For official use only - Will be filled in by the Card Issuer) (Ll jiao (L8 o Main — avs Jf Jaxisdl])
Credit Card Number | | | | | | | | | | | | | | | Olaii¥) dilh a8
Name on Card Glhll e sy
DDA Purpose Code | Credit Card ¥ cua @ | | | | Issuer to fill in DDA Purpose Code ‘ _wdloall aas ] iay 597 oy
Remarks Cillia S

Agreement and Authorization

By signing in the box below, I/we instruct and authorise you to pay Direct Debits from
my/our account to the Creditor at its account with the Creditor Bank on the basis of
the information provided in this Mandate, and in accordance with the terms and
conditions of this Mandate set out in the form, the Rules of the UAEDDS and any
additional terms and conditions governing my bank accounts or relationship with you.
Where this Mandate is being signed by a corporate entity, the undersigned is an
authorized signatory for the entity.

I/we confirm |/we have read and understood the terms and conditions applying to this
Mandate as set out in this form

i g A8

Oo il aadll Gk e pdal Siagis aSie calby W/ el a el Jals adsl
sl 13 35 jisall Clagledl ool "Gl el s alea 8 A ) Gbes/ e
madll eyl alas ael B Aabil 5z isall 13 A lede o seatall AalSals adas pd Con e
gl gy A 8 aSee e A Sllea oSS 5 A0 ATy dag i (gl il
AS ) o A o sl Jsia) padidl) g olial ad el ol RS 8 e gy il 3 e g
Uasaie s Lo Gy sl 138 o A8l ASaY1 g Loy yall Caagdtip ol 8 8l 13gy S 5y/aS

Payer Name, Signature & Date*f il &8 s, adlall o)

sl 128 b lgle
Signature Name / pxs¥!
Verified
s
Signature / @é)ﬂ‘

I/We have read and understood the term and conditions printed overleaf.
A0l dsduall gﬁ 33 sl eLSA‘\JLg o gyl Ulagdi/uagdiy 1.:\)3/‘11\)3 aal
[O I have]/[O | have not] left the Maximum amount as blank
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Terms and Conditions applicable to this mandate.

G i) 138 1o ki A el kg dd

Signing

this Mandate constitutes a legally binding contract between you, the Creditor and the Creditor's

Bank, in consideration of the Creditor accepting payments through the UAEDDS, the Creditor Bank
implementing the requests for payments and ourselves for making payments to the Creditor through the
UAEDDS.

G ladd A 5 Uy« iy AN Gy S G5B Losle 1o mpsiil 38 w85 (S
) il Sy Ll cpiall il a1 oy QL il padll L) pls DA
ol sl Y1 AU A e )

2. The terms of this Mandate also incorporate (and you are hound by) the Rules of the UAEDDS ("Rules") which LN JEa) aadll L) G ael By Ada] Liad Gl 3 dag b el -2
are available at www.centralbank.ae and any terms and conditions governing our relationship with you. If LSl oSa3 plSaly by 8 & s www.centralbank.ae  adse 85 8550 o8 ¢(Liad el e jlall)
you fail to comply with your obligations under this Mandate, the Rules or our terms and conditions, this may | 5 <3 (& (lalSaly Llag i 5 cAala¥l) 5 cmsiil 13a cns olilal il ADIA) Jls A5 2 oSae
result in liability for costs or losses suffered by us or the Creditor Bank. Further, it may prejudice rights to ALYl 13 L ey sy 5 oad ass Gl 5 Siled ¢ e Al el dlast ) g
which you may otherwise be entitled. -l Gaang ol o Ll liniase 0585 o oSl g OIS (A 35ally pumy 8 s (o )
3. Please note that the Rules refer o you as the 'Payer', us as the 'Paying Bank', the Creditor as the llany ol " Gl el Ll s "I ellacny Gl adti Al of Aaadle (oa -3
'Originator' and the Creditor's Bank as the 'Sponsoring Bank'. In the Rules, the Mandate is called, variously, ﬂm L B il ) s A QJM G ey Al Z;-m
the 'Direct Debit Authority' or 'DDA. Therefore, for the purposes of the Rules and this Mandate, those terms cgle oLy o g pl Gl agh ¢y sl 13m 5 Aalail1 il 2 ¢ e s )u‘ul‘ padlly (g i
should be understood accordingly.
4. You are obliged to maintain sufficient funds in your account in order to meet the payments specified in this Ol 138 8 Lgle (a peaiall ciladall AliEe Jal e diian (3 23S J) galy BlisaVl o 3le ool 4
Mandate. Partial settlement of direct debit claims, save in limited circumstances, will not be executed. 335350 iyl B lae ¢ dliall aeadll CllUaal A5 ja 4 gud () 245 Ay () Cigms
5. Youmay only amend or cancel this Mandate through the Originator. The Originator’s Bank must notify us of | e3¢ Lijtad) fosall iy o oy wpodiial) M e W) sl 138 el 5 Qo el S5m0y 5
such amendments or cancellations. In the absence of such notification, we will continue to act on the basis of | =il bl (o Jasdl (3 saius G QUadY) 130 Jia Gl B oclelalY) o clacll
the Mandate in place at that time. Requests for particular payments not be made (termed a 'Stop Request') A i) sl 1as it dipma dady das ew Gl afi Gy gl Gl (A
under this mandate will have to be only submitted to your Originator. |t may take up o 5 working days to 5 s g sl Qe i) 5 osns 5 oty aldd il Y (W il lla
Cancel/Amend the Mandate. In the meantime direct debits will continue as normal. - LiaalS bl e‘aﬂ‘ Cllee i o LBY) 028 b . e B!
6. Where a payment request is lodged by the Creditor's Bank into the UAEDDS and it is rejected for any reason, | Y 4 a5 ¢ 8l acadll i LY Alii (& oA ey dasd 5 ady il 210 Jla ‘6
the Creditor Bank is entitled to re-present the payment request up to a maximum of four times. We will G iy ol 35Sl e Ay pdall il ot Bale] (A il Gy el (e G
charge you for every payment request and represented request that is being returned due to insufficient S Jisal s are G viel B (05 4 dlae b IS5 cpda b IS G Lasu pSile
funds in your account. RELIEN
1. If you believe that the payment out of your account by direct debit should not have been made, then you Cagiall e OIS Lo il aadll Gaok e dhlen e Walan @3 Al &adal o adiad a1 -7
should inform us in writing within 30 (thirty) days of the statement date of your account showing the W hlia RIS A s e Lag (GE20) 30 B J'Aa Lhad 1 jhas o dxie dlle g sl
payment, then in the absence of us agreeing otherwise, we are not obliged to entertain any request to salely clilh gl oy gedle 0sS5 O Cogne Ll i’ Lo e W pae Jla By cadal) ek
refund your account with the relevant amount. The basis upon which we are obliged to provide arefund are | Bl (2 Basanae dllad Salel lggle ol o 5l (A Gua) ¢ wlibion ) Aball 63 ilial i)
limited, and relate to the application of the Rules and, for the avoidance of doubt, do not include issues in Uasaie A oI aa Gl g ey lag i Ul et Y eclall Lalis -u%u\l‘ Goubay
connection with your contract or arrangements with the Creditor and are set out in the Rules. Akl lgle
8. It is your obligation to exercise reasonable care and vigilance in the operation of your account in the context | - sdlall padll Gile s (Bl B clilaa Jaii 33L& 5 Llal e Jsie DB Jhy a5k il -8
of direct debit payments. We will make payments on the basis of this Mandate (as from time to time (DAY @5 0o gnea a3 (o Al 0y Lassn) (sl 13 el e ciladall Sawsy o5 Cagus
amended validly), and are not otherwise obliged to review or inform you about activity on your account, ey o Jolie Bl @ ol Lo edlibin (338 n gl ol s enl e el saks el Ll
unless mutually agreed and except as required by the Rules. - Aalay) et Lo ) A
9. You are not permitted to close the account to which this Mandate relates without making arrangements with | ¢l cclldy oLall (A0 o Lt 5 dae (50 (g o8ill 13 43 Glaty (o3 Clusll 3] ol jemy Y 9
the Creditor to do so, and validly cancelling the Mandate in accordance with these terms. KA 5 Loy ) 03] Uiy i sai o iy il
10.  If you request a refund and we turn down your request, then, if you remain dissatisfied, you should either Ja ol o W catiia oo J 5 Y @i 1Y eclile o el liad )5 ¢ el Bale) culla S 13) -10
try to resolve the matter with the Creditor or you may request the UAE Central Bank to consider the issue Ja el gl Laatiiose Bpuail) (8 il (g 3Sall Cipeaall o bl liSey o I e LY I3
using the UAEDDS Dispute Resolution Procedure. The UAE Central Bank will not accept requests that are oo pst clll 6 3l i pmall dify O iy - pdlall padll il laY) ol (A "cle Sl
based upon your contract or arrangements with the Creditor, and generally has discrefion as to whether itis | i o OIS 1Y Lo glis il 2 pa clasas caly cflall Cp Slin A8 Sl e ) ke
prepared to intervene. -dasll
11. We may in certain circumstances, for example, in order to comply with relevant sanctions as imposed by Cogeaddl Lty Lo clsiall 2@l Ja¥ (Bl dus o @ime Gagyl 8 W e -11
CBUAE or anti-money laundering rules, refuse to follow a direct debit instruction or amend or cancel it (even | ) 4l 5l 4las 5l < Jila puad el gLl i 3 o Ad'x\l' st Zga) 30 Al i (5 3850
if the request is valid otherwise). We may also ask you for further information before executing a direct 1Y S8k madl) 245 J8 e slaall e 1350 elia llas o W s LS (Lo Gl S
debit if we feel it necessary, and this may delay execution of your instruction. selilaglas 5 Gl A 38 (AL g iy L pu
12. Ifthere is more than one direct dehit on your account, the Direct Debit Requests from the Originator will be e DSLdl padll Gl et s ol Jooaaly ge S 5l il aad dllia QSN ‘12
processed on a first-in first-out basis. This will result in one or more Direct Debit Requests being dishonored | Jlsel i GS 13 asls o ST e gy bl 1an gy - Jif (2 ald (e o)
if there are insufficient funds in your account to meet all payments. ~le giaall aes Al llia A4S
13.  Please note that if you choose a variable amount and decide not to agree a cap with your Creditor in this e 3 el Gl e i e U pae o) B peie die DAl 1Y 4 ABad a ‘13
form, the Creditor will have an unlimited right to choose the amount deducted from your account, and the Al Al sy chlin e pgunall qlaall laal (8 Bllae Ga agd (S ol b (JSA)
Paying Bank will have no liahility to you or the Creditor for any dispute between you about the variable b S Y V) i) il e oS 158 Y el Sl olad o Glalat A gene A pday
amount, unless the cap has been breached. 43 fA) 3 8 Byl
14.  The amount that will be claimed by the Originator on the due date may differ from the notified amount. This J' Leady elld 5 085 4y Hlasall dall e Glaaiull g U (8 (a4 alllages (2 dlaal) aliay 8 ‘14
could be due to the claimed amount determined by the Originator is after taking into consideration the ) Clabas ey shadd) dlaally Jlie V1 3 3230 ey slladll glaall s (otiall eaas (31 dladl)
notified amount, additional payments made by the payer using alternate channels and the payment option C—JJ‘-' i Sl Oaad e adlal o sl ol adall JLas dbay S8 Lediee @l L
selected by the payer subsequent to the intimation but prior to the due date. LBy
15. If the date(s) intimated by the Originator on which the Direct Debit Requests (DDR) under this Mandate will eyl alat B il pead (llls) ks xd ) il Aand o 2l () sl gl Giala 1Y |15
be raised falls on a holiday(s), then such DDR’s will be raised by the Originator within 7 business days k) padll ) il ) i s gan ) (<OUae) Allae oy il 138 (o gy ¢ ) aadll
immediately following the holiday(s). 25yl (COUaall) Allaall aay Jae oL 7 DA p il Adad 5y
16.  This DDA may be cancelled by the Originator at its sole discretion without a written cancellation request e ohd el qills s coan s Galall o a6 G (gofial) Aaud g bl aadll Gtk o) Gsay .16
from the Payer. &l
17. Notices ol laayl .17
17.0. Any notice relating to this Mandate shall be in writing and provided or accepted either in Arabic orin | & 5aasy) o G jell UL L 4l g o s wy g (Lhad oy 5l 13gy by jlad) f 008 1117
English or both. e cpialll
17.b. Notices will be sent to you by pre-agreed means. e Ledle i Jilay e ol @i jady) b)) o 17
17.c. If a notice is received outside business hours, then it is received the next business day.
S Jandl a4l jieand (Jaed el g i) ad) B 51 #2017
18.  The terms of this Mandate shall be construed in accordance with and governed by the applicable laws of the Ay G Lay sasiiall & pad) <l laY) A sn A jlall il ll auiadiy (o ol 138 olSaT5 gl il ‘18

UAE incl
you sha

uding the Federal Law No.(18) of 1993 Commercial Transactions Law. Thus in the event of a dispute,
Il submit to the jurisdiction of the UAE Courts.

G )3 38 i B e e WAl claladl gliy 1993 daud (18) ad) galasy) o sia)
1 sasial Ay el el ley) &g oSlad Adlaill Ladlall ¢ gl elle
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