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Agreement and Authorization
By signing in the box below, I/we instruct and authorise you to pay Direct Debits from
my/our account to the Creditor at its account with the Creditor Bank on the basis of
the information provided in this Mandate, and in accordance with the terms and
conditions of this Mandate set out in the form, the Rules of the UAEDDS and any
additional terms and conditions governing my bank accounts or relationship with you.
Where this Mandate is being signed by a corporate entity, the undersigned is an
authorized signatory for the entity.
I/we confirm I/we have read and understood the terms and conditions applying to this
Mandate as set out in this form

ﺍﺘﻔﺎﻗﻴﺔ ﻭﺘﻔﻭﻴﺽ
ﺇﻨﻨﺎ ﻨﻁﻠﺏ ﻤﻨﻜﻡ ﻭﻨﻔﻭﻀﻜﻡ ﺍﻝﺩﻓﻊ ﻋﻥ ﻁﺭﻴﻕ ﺍﻝﺨﺼﻡ ﺍﻝﻤﺒﺎﺸﺭ ﻤﻥ/ ﻓﺈﻨﻨﻲ،ﺒﺎﻝﺘﻭﻗﻴﻊ ﺩﺍﺨل ﺍﻝﻤﺭﺒﻊ ﺃﺩﻨﺎﻩ
،ﺤﺴﺎﺒﻨﺎ ﺇﻝﻰ ﺍﻝﺩﺍﺌﻥ ﻓﻲ ﺤﺴﺎﺒﻪ ﻝﺩﻯ "ﺒﻨﻙ ﺍﻝﺩﺍﺌﻥ" ﺒﻨﺎﺀ ﻋﻠﻰ ﺍﻝﻤﻌﻠﻭﻤﺎﺕ ﺍﻝﻤﻭﻓﺭﺓ ﻓﻲ ﻫﺫﺍ ﺍﻝﺘﻔﻭﻴﺽ/ﺤﺴﺎﺒﻲ
 ﻭﺃﻨﻅﻤﺔ ﻭﻗﻭﺍﻋﺩ ﻨﻅﺎﻡ ﺍﻹﻤﺎﺭﺍﺕ ﻝﻠﺨﺼﻡ،ﻭﺒﻤﻭﺠﺏ ﺸﺭﻭﻁﻪ ﻭﺃﺤﻜﺎﻤﻪ ﺍﻝﻤﻨﺼﻭﺹ ﻋﻠﻴﻬﺎ ﻓﻲ ﻫﺫﺍ ﺍﻝﻨﻤﻭﺫﺝ
 ﻭ ﻓﻲ ﺍﻝﺤﺎﻝﺔ ﺍﻝﺘﻲ ﻴﺘﻡ ﺍﻝﺘﻭﻗﻴﻊ.ﺍﻝﻤﺒﺎﺸﺭ ﻭﺃﻱ ﺸﺭﻭﻁ ﻭﺃﺤﻜﺎﻡ ﺃﺨﺭﻯ ﺘﺤﻜﻡ ﺤﺴﺎﺒﺎﺘﻲ ﺍﻝﺒﻨﻜﻴﺔ ﺃﻭ ﻋﻼﻗﺘﻲ ﻤﻌﻜﻡ
. ﻓﺈﻥ ﺍﻝﻤﻭﻗﻊ ﺃﺩﻨﺎﻩ ﻫﻭ ﺍﻝﺸﺨﺹ ﺍﻝﻤﺨﻭل ﺒﺎﻝﺘﻭﻗﻴﻊ ﻨﻴﺎﺒﺔ ﻋﻥ ﺍﻝﺸﺭﻜﺔ،ﻓﻴﻬﺎ ﻋﻠﻰ ﻫﺫﺍ ﺍﻝﺘﻔﻭﻴﺽ ﺒﻭﺍﺴﻁﺔ ﺸﺭﻜﺔ
ﻨﺅﻜﺩ ﺒﻬﺫﺍ ﺃﻨﻨﻲ ﻗﺩ ﻗﺭﺃﺕ ﻭﺘﻔﻬﻤﺕ ﺍﻝﺸﺭﻭﻁ ﻭﺍﻷﺤﻜﺎﻡ ﺍﻝﻤﻨﻁﺒﻘﺔ ﻋﻠﻰ ﻫﺫﺍ ﺍﻝﺘﻔﻭﻴﺽ ﺤﺴﺒﻤﺎ ﻫﻭ ﻤﻨﺼﻭﺹ/ﺃﺅﻜﺩ
.ﻋﻠﻴﻬﺎ ﻓﻲ ﻫﺫﺍ ﺍﻝﻨﻤﻭﺫﺝ

Payer Name, Signature & Date* ا  وا  ر, ا" ا !ا

Signature
Verified
 ا

Name / Bا

Signature /

I/We have read and understood the term and conditions printed overleaf.

ﺘﻔﻬﻤﻨﺎ ﺍﻝﺸﺭﻭﻁ ﻭﺍﻷﺤﻜﺎﻡ ﺍﻝﻭﺍﺭﺩﺓ ﻓﻲ ﺍﻝﺼﻔﺤﺔ ﺍﻝﺘﺎﻝﻴﺔ/ﻗﺭﺃﻨﺎ ﻭﺘﻔﻬﻤﺕ/ﻝﻘﺩ ﻗﺭﺃﺕ
[ I have]/[ I have not] left the Maximum amount as blank
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Terms and Conditions applicable to this mandate.
Signing this Mandate constitutes a legally binding contract between you, the Creditor and the Creditor's
Bank, in consideration of the Creditor accepting payments through the UAEDDS, the Creditor Bank
implementing the requests for payments and ourselves for making payments to the Creditor through the
UAEDDS.
The terms of this Mandate also incorporate (and you are bound by) the Rules of the UAEDDS ("Rules") which
are available at www.centralbank.ae and any terms and conditions governing our relationship with you. If
you fail to comply with your obligations under this Mandate, the Rules or our terms and conditions, this may
result in liability for costs or losses suffered by us or the Creditor Bank. Further, it may prejudice rights to
which you may otherwise be entitled.
Please note that the Rules refer to you as the 'Payer', us as the 'Paying Bank', the Creditor as the
'Originator' and the Creditor's Bank as the 'Sponsoring Bank'. In the Rules, the Mandate is called, variously,
the 'Direct Debit Authority' or 'DDA. Therefore, for the purposes of the Rules and this Mandate, those terms
should be understood accordingly.
You are obliged to maintain sufficient funds in your account in order to meet the payments specified in this
Mandate. Partial settlement of direct debit claims, save in limited circumstances, will not be executed.
You may only amend or cancel this Mandate through the Originator. The Originator’s Bank must notify us of
such amendments or cancellations. In the absence of such notification, we will continue to act on the basis of
the Mandate in place at that time. Requests for particular payments not be made (termed a 'Stop Request')
under this mandate will have to be only submitted to your Originator. It may take up to 5 working days to
Cancel/Amend the Mandate. In the meantime direct debits will continue as normal.
Where a payment request is lodged by the Creditor's Bank into the UAEDDS and it is rejected for any reason,
the Creditor Bank is entitled to re-present the payment request up to a maximum of four times. We will
charge you for every payment request and represented request that is being returned due to insufficient
funds in your account.
If you believe that the payment out of your account by direct debit should not have been made, then you
should inform us in writing within 30 (thirty) days of the statement date of your account showing the
payment, then in the absence of us agreeing otherwise, we are not obliged to entertain any request to
refund your account with the relevant amount. The basis upon which we are obliged to provide a refund are
limited, and relate to the application of the Rules and, for the avoidance of doubt, do not include issues in
connection with your contract or arrangements with the Creditor and are set out in the Rules.
It is your obligation to exercise reasonable care and vigilance in the operation of your account in the context
of direct debit payments. We will make payments on the basis of this Mandate (as from time to time
amended validly), and are not otherwise obliged to review or inform you about activity on your account,
unless mutually agreed and except as required by the Rules.
You are not permitted to close the account to which this Mandate relates without making arrangements with
the Creditor to do so, and validly cancelling the Mandate in accordance with these terms.
If you request a refund and we turn down your request, then, if you remain dissatisfied, you should either
try to resolve the matter with the Creditor or you may request the UAE Central Bank to consider the issue
using the UAEDDS Dispute Resolution Procedure. The UAE Central Bank will not accept requests that are
based upon your contract or arrangements with the Creditor, and generally has discretion as to whether it is
prepared to intervene.
We may in certain circumstances, for example, in order to comply with relevant sanctions as imposed by
CBUAE or anti-money laundering rules, refuse to follow a direct debit instruction or amend or cancel it (even
if the request is valid otherwise). We may also ask you for further information before executing a direct
debit if we feel it necessary, and this may delay execution of your instruction.
If there is more than one direct debit on your account, the Direct Debit Requests from the Originator will be
processed on a first-in first-out basis. This will result in one or more Direct Debit Requests being dishonored
if there are insufficient funds in your account to meet all payments.
Please note that if you choose a variable amount and decide not to agree a cap with your Creditor in this
form, the Creditor will have an unlimited right to choose the amount deducted from your account, and the
Paying Bank will have no liability to you or the Creditor for any dispute between you about the variable
amount, unless the cap has been breached.
The amount that will be claimed by the Originator on the due date may differ from the notified amount. This
could be due to the claimed amount determined by the Originator is after taking into consideration the
notified amount, additional payments made by the payer using alternate channels and the payment option
selected by the payer subsequent to the intimation but prior to the due date.
If the date(s) intimated by the Originator on which the Direct Debit Requests (DDR) under this Mandate will
be raised falls on a holiday(s), then such DDR’s will be raised by the Originator within 7 business days
immediately following the holiday(s).
This DDA may be cancelled by the Originator at its sole discretion without a written cancellation request
from the Payer.

17.

Notices
17.a.
Any notice relating to this Mandate shall be in writing and provided or accepted either in Arabic or in
English or both.
17.b.
Notices will be sent to you by pre-agreed means.
17.c.
If a notice is received outside business hours, then it is received the next business day.

18.

The terms of this Mandate shall be construed in accordance with and governed by the applicable laws of the
UAE including the Federal Law No.(18) of 1993 Commercial Transactions Law. Thus in the event of a dispute,
you shall submit to the jurisdiction of the UAE Courts.

ﺍﻝﺸﺭﻭﻁ ﻭﺍﻷﺤﻜﺎﻡ ﺍﻝﺘﻲ ﺘﻨﻁﺒﻕ ﻋﻠﻰ ﻫﺫﺍ ﺍﻝﺘﻔﻭﻴﺽ
 ﻴﻨﺸﺄ ﺒﻘﺒﻭل ﺍﻝﺩﺍﺌﻥ ﺩﻓﻌﺎﺕ ﻤﻥ،ﻴﺸﻜل ﺘﻭﻗﻴﻊ ﻫﺫ ﺍﻝﺘﻔﻭﻴﺽ ﻋﻘﺩﺍ ﻤﻠﺯﻤﺎ ﻗﺎﻨﻭﻨﺎ ﺒﻴﻨﻜﻡ ﻭﺒﻴﻥ ﺍﻝﺩﺍﺌﻥ ﻭﺒﻨﻙ ﺍﻝﺩﺍﺌﻥ
 ﻭﻗﻴﺎﻤﻨﺎ ﺒﺴﺩﺍﺩ ﺍﻝﺩﻓﻌﺎﺕ ﺇﻝﻰ، ﻭﻗﻴﺎﻡ ﺒﻨﻙ ﺍﻝﺩﺍﺌﻥ ﺒﺘﻨﻔﻴﺫ ﻁﻠﺒﺎﺕ ﺍﻝﺩﻓﻊ،ﺨﻼل ﻨﻅﺎﻡ ﺍﻻﻤﺎﺭﺍﺕ ﻝﻠﺨﺼﻡ ﺍﻝﻤﺒﺎﺸﺭ
.ﺍﻝﺩﺍﺌﻥ ﻤﻥ ﺨﻼل ﻨﻅﺎﻡ ﺍﻻﻤﺎﺭﺍﺕ ﻝﻠﺨﺼﻡ ﺍﻝﻤﺒﺎﺸﺭ
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"ﻝﻠﺨﺼﻡ ﺍﻝﻤﺒﺎﺸﺭ "ﺍﻷﻨﻅﻤﺔ
ﻭﺘﺘﻀﻤﻥ ﺸﺭﻭﻁ ﻫﺫﺍ ﺍﻝﺘﻔﻭﻴﺽ ﺃﻴﻀﺎ ﺃﻨﻅﻤﺔ ﻭﻗﻭﺍﻋﺩ ﻨﻅﺎﻡ ﺍﻻﻤﺎﺭﺍﺕ
 ﻭﺃﻴﺔ ﺸﺭﻭﻁ ﻭﺃﺤﻜﺎﻡ ﺘﺤﻜﻡ ﻋﻼﻗﺘﻨﺎwww.centralbank.ae  ﻭﻫﻲ ﻤﺘﻭﻓﺭﺓ ﻓﻲ ﻤﻭﻗﻊ،()ﺍﻝﻤﻠﺯﻤﺔ ﻝﻙ ﺃﻴﻀﺎ
 ﻓﺈﻥ ﺫﻝﻙ ﻗﺩ، ﺃﻭ ﺸﺭﻭﻁﻨﺎ ﻭﺃﺤﻜﺎﻤﻨﺎ، ﺃﻭ ﺍﻷﻨﻅﻤﺔ، ﻭﻓﻲ ﺤﺎل ﺇﺨﻼﻝﻙ ﺒﺎﻝﺘﺯﺍﻤﺎﺘﻙ ﺘﺤﺕ ﻫﺫﺍ ﺍﻝﺘﻔﻭﻴﺽ.ﻤﻌﻜﻡ
 ﻫﺫﺍ ﺒﺎﻹﻀﺎﻓﺔ.ﻴﺅﺩﻱ ﺍﻝﻰ ﺘﺤﻤﻴﻠﻙ ﺍﻝﻤﺴﺌﻭﻝﻴﺔ ﻋﻥ ﺃﻱ ﺨﺴﺎﺌﺭ ﺃﻭ ﺘﻜﺎﻝﻴﻑ ﻨﺘﻜﺒﺩﻫﺎ ﻨﺤﻥ ﺃﻭ ﻴﺘﻜﺒﺩﻫﺎ ﺒﻨﻙ ﺍﻝﺩﺍﺌﻥ
.ﺇﻝﻰ ﺃﻥ ﺫﻝﻙ ﻗﺩ ﻴﻀﺭ ﺒﺎﻝﺤﻘﻭﻕ ﺍﻝﺘﻲ ﻜﺎﻥ ﻤﻥ ﺍﻝﻤﻜﻥ ﺃﻥ ﺘﻜﻭﻥ ﻤﺴﺘﺤﻘﺎ ﻝﻬﺎ ﺇﻥ ﻝﻡ ﻴﺤﺩﺙ ﺫﻝﻙ
ﻴﺭﺠﻰ ﻤﻼﺤﻅﺔ ﺃﻥ ﺍﻷﻨﻅﻤﺔ ﺘﺸﻴﺭ ﺇﻝﻴﻙ ﺒﻤﺼﻁﻠﺢ "ﺍﻝﺩﺍﻓﻊ" ﻭﺇﻝﻴﻨﺎ ﺒﻤﺼﻁﻠﺢ "ﺍﻝﺒﻨﻙ ﺍﻝﺩﺍﻓﻊ" ﻭﺍﻝﺩﺍﺌﻥ ﺒﻤﺼﻁﻠﺢ
 ﻭﻴﺸﺎﺭ ﺇﻝﻰ ﺍﻝﺘﻔﻭﻴﺽ ﻓﻲ ﺍﻷﻨﻅﻤﺔ ﺒﻤﺼﻁﻠﺢ.""ﻤﻨﺸﺊ ﺍﻝﻤﻌﺎﻤﻠﺔ" ﻭ ﺒﻨﻙ ﺍﻝﺩﺍﺌﻥ ﺒﻤﺼﻁﻠﺢ "ﺍﻝﺒﻨﻙ ﺍﻝﻜﻔﻴل
. ﻓﻬﻡ ﺘﻠﻙ ﺍﻝﺸﺭﻭﻁ ﺒﻨﺎﺀ ﻋﻠﻴﻪ، ﻷﻏﺭﺍﺽ ﺍﻷﻨﻅﻤﺔ ﻭﻫﺫﺍ ﺍﻝﺘﻔﻭﻴﺽ، ﻭﻋﻠﻴﻪ ﻴﻨﺒﻐﻲ.""ﺘﻔﻭﻴﺽ ﺒﺎﻝﺨﺼﻡ ﺍﻝﻤﺒﺎﺸﺭ
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.ﺃﻨﺕ ﻤﻠﺯﻡ ﺒﺎﻻﺤﺘﻔﺎﻅ ﺒﺄﻤﻭﺍل ﻜﺎﻓﻴﺔ ﻓﻲ ﺤﺴﺎﺒﻙ ﻤﻥ ﺃﺠل ﻤﻘﺎﺒﻠﺔ ﺍﻝﺩﻓﻌﺎﺕ ﺍﻝﻤﻨﺼﻭﺹ ﻋﻠﻴﻬﺎ ﻓﻲ ﻫﺫﺍ ﺍﻝﺘﻔﻭﻴﺽ
، ﻋﺩﺍ ﻓﻲ ﻅﺭﻭﻑ ﻤﺤﺩﻭﺩﺓ،ﻭﺴﻭﻑ ﻝﻥ ﻴﺘﻡ ﺘﻨﻔﻴﺫ ﺍﻱ ﺘﺴﻭﻴﺔ ﺠﺯﺌﻴﺔ ﻝﻤﻁﺎﻝﺒﺎﺕ ﺍﻝﺨﺼﻡ ﺍﻝﻤﺒﺎﺸﺭ
 ﻴﺠﺏ ﻋﻠﻰ ﺒﻨﻙ ﺍﻝﻤﻨﺸﺊ ﺇﺨﻁﺎﺭﻨﺎ ﺒﻬﺫﻩ.ﻻ ﻴﺠﻭﺯ ﻝﻙ ﺘﻌﺩﻴل ﺃﻭ ﺇﻝﻐﺎﺀ ﻫﺫﺍ ﺍﻝﺘﻔﻭﻴﺽ ﺇﻻ ﻤﻥ ﺨﻼل ﺍﻝﻤﻨﺸﺊ
 ﺴﻭﻑ ﻨﺴﺘﻤﺭ ﻓﻲ ﺍﻝﻌﻤل ﻋﻠﻰ ﺃﺴﺎﺱ ﺍﻝﺘﻔﻭﻴﺽ، ﻓﻲ ﻏﻴﺎﺏ ﻤﺜل ﻫﺫﺍ ﺍﻹﺨﻁﺎﺭ.ﺍﻝﺘﻌﺩﻴﻼﺕ ﺃﻭ ﺍﻹﻝﻐﺎﺀﺍﺕ
 )ﻴﺸﺎﺭ ﺇﻝﻴﻪ، ﺘﺤﺕ ﻫﺫﺍ ﺍﻝﺘﻔﻭﻴﺽ، ﻴﺠﺏ ﺘﻘﺩﻴﻡ ﺍﻝﻁﻠﺒﺎﺕ ﺒﻌﺩﻡ ﺴﺩﺍﺩ ﺩﻓﻌﺔ ﻤﻌﻴﻨﺔ.ﺍﻝﻘﺎﺌﻡ ﻓﻲ ﺫﻝﻙ ﺍﻝﻭﻗﺕ
5 ﺘﻌﺩﻴل ﺍﻝﺘﻔﻭﻴﺽ ﻓﺘﺭﺓ ﺘﺼل ﺇﻝﻰ/ ﻭﻗﺩ ﻴﺴﺘﻐﺭﻕ ﺇﻝﻐﺎﺀ.ﺒﻤﺼﻁﻠﺢ "ﻁﻠﺏ ﺇﻴﻘﺎﻑ"( ﺇﻝﻰ ﺍﻝﻤﻨﺸﺊ ﺍﻝﺨﺎﺹ ﺒﻙ
. ﺴﺘﺴﺘﻤﺭ ﻋﻤﻠﻴﺎﺕ ﺍﻝﺨﺼﻡ ﺍﻝﻤﺒﺎﺸﺭ ﻜﺎﻝﻤﻌﺘﺎﺩ، ﻭ ﻓﻲ ﻫﺫﻩ ﺍﻷﺜﻨﺎﺀ.ﺃﻴﺎﻡ ﻋﻤل
 ﻭﺘﻡ ﺭﻓﻀﻪ ﻷﻱ،ﻓﻲ ﺤﺎل ﺇﺩﺭﺍﺝ ﻁﻠﺏ ﺩﻓﻊ ﺒﻭﺍﺴﻁﺔ ﺒﻨﻙ ﺍﻝﺩﺍﺌﻥ ﻓﻲ ﻨﻅﺎﻡ ﺍﻹﻤﺎﺭﺍﺕ ﻝﻠﺨﺼﻡ ﺍﻝﻤﺒﺎﺸﺭ
 ﻭﺴﻭﻑ ﻨﻔﺭﺽ. ﻜﺤﺩ ﺃﻗﺼﻰ، ﻴﺤﻕ ﻝﺒﻨﻙ ﺍﻝﺩﺍﺌﻥ ﺇﻋﺎﺩﺓ ﺘﻘﺩﻴﻡ ﻁﻠﺏ ﺍﻝﺩﻓﻊ ﺃﺭﺒﻌﺔ ﻤﺭﺍﺕ،ﺴﺒﺏ ﻤﻥ ﺍﻷﺴﺒﺎﺏ
 ﻭﻜل ﻁﻠﺏ ﻤﻌﺎﺩ ﺘﻘﺩﻴﻤﻪ ﻴﻜﻭﻥ ﻗﺩ ﺃﻋﻴﺩ ﺒﺴﺒﺏ ﻋﺩﻡ ﺘﻭﻓﺭ ﺃﻤﻭﺍل ﻜﺎﻓﻴﺔ ﻓﻲ،ﻋﻠﻴﻜﻡ ﺭﺴﻭﻤﺎ ﻋﻥ ﻜل ﻁﻠﺏ ﺩﻓﻊ
.ﺤﺴﺎﺒﻙ
ﺇﺫﺍ ﻜﻨﺕ ﺘﻌﺘﻘﺩ ﺃﻥ ﺍﻝﺩﻓﻌﺔ ﺍﻝﺘﻲ ﺘﻡ ﺴﺩﺍﺩﻫﺎ ﻤﻥ ﺤﺴﺎﺒﻙ ﻋﻥ ﻁﺭﻴﻕ ﺍﻝﺨﺼﻡ ﺍﻝﻤﺒﺎﺸﺭ ﻤﺎ ﻜﺎﻥ ﻤﻥ ﺍﻝﻤﺘﻭﺠﺏ
 )ﺜﻼﺜﻴﻥ( ﻴﻭﻤﺎ ﻤﻥ ﺘﺎﺭﻴﺦ ﻜﺸﻑ ﺤﺴﺎﺒﻙ ﺍﻝﺫﻱ30  ﻴﺠﺏ ﻋﻠﻴﻙ ﻋﻨﺩﺌﺫ ﺃﻥ ﺘﺨﻁﺭﻨﺎ ﺨﻁﻴﺎ ﺒﺫﻝﻙ ﺨﻼل،ﺴﺩﺍﺩﻫﺎ
 ﻭﻓﻲ ﺤﺎل ﻋﺩﻡ ﺍﺘﻔﺎﻗﻨﺎ ﻤﻊ ﻤﺎ ﺘﻌﺘﻘﺩ ﻓﺈﻨﻨﺎ ﺴﻭﻑ ﻝﻥ ﻨﻜﻭﻥ ﻤﻠﺯﻤﻴﻥ ﺒﻘﺒﻭل ﺃﻱ ﻁﻠﺒﺎﺕ ﺒﺈﻋﺎﺩﺓ،ﻴﻅﻬﺭ ﺍﻝﺩﻓﻊ
 ﻭﻫﻲ ﺘﺘﻌﻠﻕ، ﺇﻥ ﺍﻷﺴﺱ ﺍﻝﺘﻲ ﻨﻠﺘﺯﻡ ﺒﻨﺎﺀ ﻋﻠﻴﻬﺎ ﺒﺈﻋﺎﺩﺓ ﺍﻝﻤﺒﺎﻝﻎ ﻤﺤﺩﻭﺩﺓ.ﺇﻀﺎﻓﺔ ﺍﻝﻤﺒﻠﻎ ﺫﻱ ﺍﻝﺼﻠﺔ ﺇﻝﻰ ﺤﺴﺎﺒﻙ
 ﻭﻫﻲ ﻤﻨﺼﻭﺹ، ﻻ ﺘﺘﻀﻤﻥ ﻗﻀﺎﻴﺎ ﺘﺭﺘﺒﻁ ﺒﻌﻘﺩﻙ ﺃﻭ ﺘﺭﺘﻴﺒﺎﺘﻙ ﻤﻊ ﺍﻝﺩﺍﺌﻥ،ﺒﺘﻁﺒﻴﻕ ﺍﻷﻨﻅﻤﺔ ﻭﺘﻔﺎﺩﻴﺎ ﻝﻠﺸﻙ
.ﻋﻠﻴﻬﺎ ﻓﻲ ﺍﻷﻨﻅﻤﺔ
.ﺃﻨﺕ ﻤﻠﺯﻡ ﺒﺒﺫل ﻗﺩﺭ ﻤﻌﻘﻭل ﻤﻥ ﺍﻝﻌﻨﺎﻴﺔ ﻭﺍﻝﻴﻘﻅﺔ ﻓﻲ ﺘﺸﻐﻴل ﺤﺴﺎﺒﻙ ﻓﻲ ﺴﻴﺎﻕ ﻤﺩﻓﻭﻋﺎﺕ ﺍﻝﺨﺼﻡ ﺍﻝﻤﺒﺎﺸﺭ
(ﻭﺴﻭﻑ ﻨﻘﻭﻡ ﺒﺴﺩﺍﺩ ﺍﻝﺩﻓﻌﺎﺕ ﻋﻠﻰ ﺃﺴﺎﺱ ﻫﺫﺍ ﺍﻝﺘﻔﻭﻴﺽ )ﺤﺴﺒﻤﺎ ﻴﺘﻡ ﺘﻌﺩﻴﻠﻪ ﻋﻠﻰ ﻨﺤﻭ ﺼﺤﻴﺢ ﻤﻥ ﻭﻗﺕ ﻵﺨﺭ
، ﻤﺎ ﻝﻡ ﻴﺘﻡ ﺍﺘﻔﺎﻕ ﻤﺘﺒﺎﺩل ﻋﻠﻰ ﺫﻝﻙ، ﺒﺈﺠﺭﺍﺀ ﻤﺭﺍﺠﻌﺔ ﺃﻭ ﺇﺨﻁﺎﺭﻙ ﺒﺸﺄﻥ ﺃﻱ ﺤﺭﻜﺔ ﻓﻲ ﺤﺴﺎﺒﻙ،ﻭﻝﺴﻨﺎ ﻤﻠﺯﻤﻴﻥ
.ﻭﻓﻲ ﺇﻁﺎﺭ ﻤﺎ ﺘﺘﻁﻠﺏ ﺍﻷﻨﻅﻤﺔ ﻓﻘﻁ
 ﻭﺇﻝﻐﺎﺀ،ﻻ ﻴﺠﻭﺯ ﻝﻙ ﺇﻏﻼﻕ ﺍﻝﺤﺴﺎﺏ ﺍﻝﺫﻱ ﻴﺘﻌﻠﻕ ﺒﻪ ﻫﺫﺍ ﺍﻝﺘﻔﻭﻴﺽ ﺩﻭﻥ ﻋﻤل ﺘﺭﺘﻴﺒﺎﺕ ﻤﻊ ﺍﻝﺩﺍﺌﻥ ﻝﻠﻘﻴﺎﻡ ﺒﺫﻝﻙ
.ﺍﻝﺘﻔﻭﻴﺽ ﻋﻠﻰ ﻨﺤﻭ ﺼﺤﻴﺢ ﻭﻓﻘﺎ ﻝﻬﺫﻩ ﺍﻝﺸﺭﻭﻁ ﻭﺍﻷﺤﻜﺎﻡ
 ﺇﻤﺎ ﺃﻥ ﺘﺤﺎﻭل ﺤل، ﺇﺫﺍ ﻜﻨﺕ ﻻ ﺘﺯﺍل ﻏﻴﺭ ﻤﻘﺘﻨﻊ، ﻓﺈﻥ ﻋﻠﻴﻙ، ﻭﺭﻓﻀﻨﺎ ﻁﻠﺒﻙ،ﺇﺫﺍ ﻜﻨﺕ ﻁﻠﺒﺕ ﺇﻋﺎﺩﺓ ﺃﻤﻭﺍل
ﻫﺫﺍ ﺍﻷﻤﺭ ﻤﻊ ﺍﻝﺩﺍﺌﻥ ﺃﻭ ﻴﻤﻜﻨﻙ ﺍﻝﻁﻠﺏ ﻤﻥ ﺍﻝﻤﺼﺭﻑ ﺍﻝﻤﺭﻜﺯﻱ ﺍﻝﻨﻅﺭ ﻓﻲ ﺍﻝﻘﻀﻴﺔ ﻤﺴﺘﺨﺩﻤﺎ "ﺇﺠﺭﺍﺀ ﺤل
 ﻭﺴﻭﻑ ﻝﻥ ﻴﻘﺒل ﺍﻝﻤﺼﺭﻑ ﺍﻝﻤﺭﻜﺯﻱ ﻁﻠﺒﺎﺕ ﺘﻘﻭﻡ ﻋﻠﻰ.ﺍﻝﻤﻨﺎﺯﻋﺎﺕ" ﻓﻲ ﻨﻅﺎﻡ ﺍﻹﻤﺎﺭﺍﺕ ﻝﻠﺨﺼﻡ ﺍﻝﻤﺒﺎﺸﺭ
 ﺤﺭﻴﺔ ﺍﻝﺘﻘﺩﻴﺭ ﺒﺸﺄﻥ ﻤﺎ ﺇﺫﺍ ﻜﺎﻥ ﻋﻠﻰ ﺍﺴﺘﻌﺩﺍﺩ، ﻋﻤﻭﻤﺎ، ﻭﻝﻪ،ﻋﻘﺩﻙ ﺃﻭ ﻋﻠﻰ ﺘﺭﺘﻴﺒﺎﺕ ﻗﺎﺌﻤﺔ ﺒﻴﻨﻙ ﻭﺒﻴﻥ ﺍﻝﺩﺍﺌﻥ
.ﻝﻠﺘﺩﺨل

.4

 ﻷﺠل ﺍﻝﺘﻘﻴﺩ ﺒﺎﻝﻌﻘﻭﺒﺎﺕ ﺤﺴﺒﻤﺎ ﻴﻔﺭﻀﻬﺎ ﺍﻝﻤﺼﺭﻑ، ﻋﻠﻰ ﺴﺒﻴل ﺍﻝﻤﺜﺎل،ﻴﺠﻭﺯ ﻝﻨﺎ ﻓﻲ ﻅﺭﻭﻑ ﻤﻌﻴﻨﺔ
 ﺃﻭ ﻨﻌﺩﻝﻪ ﺃﻭ ﻨﻠﻐﻴﻪ )ﺤﺘﻰ، ﺃﻥ ﻨﺭﻓﺽ ﺍﺘﺒﺎﻉ ﺃﻤﺭ ﺨﺼﻡ ﻤﺒﺎﺸﺭ، ﺃﻭ ﺃﻨﻅﻤﺔ ﻤﻭﺍﺠﻬﺔ ﻏﺴل ﺍﻷﻤﻭﺍل،ﺍﻝﻤﺭﻜﺯﻱ
 ﻜﻤﺎ ﻴﺠﻭﺯ ﻝﻨﺎ ﺃﻥ ﻨﻁﻠﺏ ﻤﻨﻙ ﻤﺯﻴﺩﺍ ﻤﻥ ﺍﻝﻤﻌﻠﻭﻤﺎﺕ ﻗﺒل ﺘﻨﻔﻴﺫ ﺍﻝﺨﺼﻡ ﺍﻝﻤﺒﺎﺸﺭ ﺇﺫﺍ.(ﺇﺫﺍ ﻜﺎﻥ ﺍﻝﻁﻠﺏ ﺼﺤﻴﺤﺎ
. ﻭﻗﺩ ﻴﺅﺨﺭ ﺫﻝﻙ ﺘﻨﻔﻴﺫ ﺘﻌﻠﻴﻤﺎﺘﻙ،ﺸﻌﺭﻨﺎ ﺒﻀﺭﻭﺭﺓ ﻝﺫﻝﻙ
 ﺴﻴﺘﻡ ﺘﺠﻬﻴﺯ ﻁﻠﺒﺎﺕ ﺍﻝﺨﺼﻡ ﺍﻝﻤﺒﺎﺸﺭ ﻤﻥ،ﺇﺫﺍ ﻜﺎﻥ ﻫﻨﺎﻙ ﺨﺼﻡ ﻤﺒﺎﺸﺭ ﺍﻭ ﺃﻜﺜﺭ ﻤﻥ ﻭﺍﺤﺩ ﻋﻠﻰ ﺤﺴﺎﺒﻙ
 ﻭﺴﻴﺅﺩﻱ ﻫﺫﺍ ﻝﻁﻠﺏ ﺩﻓﻊ ﻤﺒﺎﺸﺭ ﺃﻜﺜﺭ ﻤﻥ ﻭﺍﺤﺩ ﺇﺫﺍ ﻜﺎﻥ ﻫﻨﺎﻙ ﺃﻤﻭﺍل. ﺍﻝﻤﻨﺸﺊ ﻋﻠﻰ ﺃﺴﺎﺱ ﺃﻭل ﻓﻲ ﺃﻭل
.ﻜﺎﻓﻴﺔ ﻓﻲ ﺤﺴﺎﺒﻙ ﻝﺘﻠﺒﻴﺔ ﺠﻤﻴﻊ ﺍﻝﻤﺩﻓﻭﻋﺎﺕ
ﻴﺭﺠﻰ ﻤﻼﺤﻅﺔ ﺃﻨﻪ ﺇﺫﺍ ﺍﺨﺘﺭﺕ ﻤﺒﻠﻎ ﻤﺘﻐﻴﺭ ﻭﻗﺭﺭﺕ ﻋﺩﻡ ﺍﻻﺘﻔﺎﻕ ﻋﻠﻰ ﺴﻘﻑ ﻤﻊ ﺍﻝﺩﺍﺌﻥ ﺍﻝﺨﺎﺹ ﻓﻲ ﻫﺫﺍ
 ﻭﺴﻴﻘﻭﻡ ﺍﻝﺒﻨﻙ ﺍﻝﺩﺍﺌﻥ، ﻓﺎﻥ ﺍﻝﺩﺍﺌﻨﻴﻥ ﺴﻴﻜﻭﻥ ﻝﻬﻡ ﺤﻕ ﻤﻁﻠﻕ ﻓﻲ ﺍﺨﺘﻴﺎﺭ ﺍﻝﻤﺒﻠﻎ ﺍﻝﻤﺤﺴﻭﻡ ﻤﻥ ﺤﺴﺎﺒﻙ،ﺍﻝﺸﻜل
 ﺇﻻ ﺇﺫﺍ ﻜﺎﻥ ﺍﻝﺤﺩ،ﺒﺩﻓﻊ ﺃﻴﺔ ﻤﺴﺅﻭﻝﻴﺔ ﺘﺠﺎﻫﻙ ﺃﻭ ﺍﺘﺠﺎﻩ ﺍﻝﺒﻨﻙ ﺍﻝﻤﻨﺸﻲﺀ ﻷﻱ ﻨﺯﺍﻉ ﺒﻴﻨﻜﻡ ﻋﻥ ﺍﻝﻤﺒﻠﻎ ﺍﻝﻤﺘﻐﻴﺭ
.ﺍﻷﻗﺼﻰ ﻗﺩ ﺘﻡ ﺍﺨﺘﺭﺍﻗﻪ
7  إ- و& * ن ذ را.Z E  اU< ? ا% ق4 )B اW ' رXY  اZ [  ا\يU< )< اE &
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.ق4 )Bا
ﺇﺫﺍ ﺼﺎﺩﻑ ﺍﻝﺘﺎﺭﻴﺦ )ﺍﻝﺘﻭﺍﺭﻴﺦ( ﺍﻝﻤﺤﺩﺩ ﺒﻭﺍﺴﻁﺔ ﺍﻝﻤﻨﺸﺊ ﻝﺭﻓﻊ ﻁﻠﺏ )ﻁﻠﺒﺎﺕ( ﺨﺼﻡ ﻤﺒﺎﺸﺭ ﻓﻲ ﻨﻅﺎﻡ ﺍﻹﻤﺎﺭﺍﺕ
 ﺴﻴﺘﻡ ﻋﻨﺩﺌﺫ ﺭﻓﻊ ﻁﻠﺒﺎﺕ ﺍ ﺍﻝﺨﺼﻡ ﺍﻝﻤﺒﺎﺸﺭ، ﻋﻁﻠﺔ )ﻋﻁﻼﺕ( ﺭﺴﻤﻴﺔ، ﺒﻤﻭﺠﺏ ﻫﺫﺍ ﺍﻝﺘﻔﻭﻴﺽ،ﻝﻠﺨﺼﻡ ﺍﻝﻤﺒﺎﺸﺭ
.. ﺃﻴﺎﻡ ﻋﻤل ﺒﻌﺩ ﺍﻝﻌﻁﻠﺔ )ﺍﻝﻌﻁﻼﺕ( ﻤﺒﺎﺸﺭﺓ7 ﺒﻭﺍﺴﻁﺔ ﺍﻝﻤﻨﺸﺊ ﺨﻼل
 ﺒﺩﻭﻥ ﻁﻠﺏ ﺇﻝﻐﺎﺀ ﺨﻁﻲ ﻤﻥ، ﺤﺴﺏ ﺘﻘﺩﻴﺭﻩ ﺍﻝﺨﺎﺹ ﻭﺤﺩﻩ،ﻴﺠﻭﺯ ﺇﻝﻐﺎﺀ ﻁﻠﺏ ﺍﻝﺨﺼﻡ ﺍﻝﻤﺒﺎﺸﺭ ﺒﻭﺍﺴﻁﺔ ﺍﻝﻤﻨﺸﺊ
ﺍﻝﺩﺍﻓﻊ
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.7
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.9
.10

.11

ﺍﻹﺨﻁﺎﺭﺍﺕ
 ﻭﻴﺘﻡ ﺘﻘﺩﻴﻤﻪ ﺃﻭ ﻗﺒﻭﻝﻪ ﺇﻤﺎ ﺒﺎﻝﻠﻐﺔ ﺍﻝﻌﺭﺒﻴﺔ ﺃﻭ ﺍﻹﻨﺠﻠﻴﺯﻴﺔ،ﺃ ﻴﻜﻭﻥ ﺃﻱ ﺇﺨﻁﺎﺭ ﻴﺘﻌﻠﻕ ﺒﻬﺫﺍ ﺍﻝﺘﻔﻭﻴﺽ ﺨﻁﻴﺎ.17
.ﺃﻭ ﺍﻝﻠﻐﺘﻴﻥ ﻤﻌﺎ
.ﺏ ﻴﺘﻡ ﺇﺭﺴﺎل ﺍﻹﺨﻁﺎﺭﺍﺕ ﺇﻝﻴﻙ ﻋﺒﺭ ﻭﺴﺎﺌل ﻤﺘﻔﻕ ﻋﻠﻴﻬﺎ ﻤﺴﺒﻘﺎ.17
. ﻓﺴﻴﻌﺘﺒﺭ ﺃﻨﻪ ﻗﺩ ﺍﺴﺘﻠﻡ ﻓﻲ ﻴﻭﻡ ﺍﻝﻌﻤل ﺍﻝﺘﺎﻝﻲ،ﺝ ﺇﺫﺍ ﺘﻡ ﺘﻠﻘﻲ ﺇﺨﻁﺎﺭﺍ ﺨﺎﺭﺝ ﺴﺎﻋﺎﺕ ﺍﻝﻌﻤل.17
 ﺒﻤﺎ ﻓﻲ ﺫﻝﻙ،ﺘﻔﺴﺭ ﺸﺭﻭﻁ ﻭﺃﺤﻜﺎﻡ ﻫﺫﺍ ﺍﻝﺘﻔﻭﻴﺽ ﻭﺘﺨﻀﻊ ﻝﻠﻘﻭﺍﻨﻴﻥ ﺍﻝﺴﺎﺭﻴﺔ ﺒﺩﻭﻝﺔ ﺍﻹﻤﺎﺭﺍﺕ ﺍﻝﻌﺭﺒﻴﺔ ﺍﻝﻤﺘﺤﺩﺓ
 ﻴﺠﺏ، ﻭﻓﻲ ﺤﺎل ﻨﺸﺅ ﻨﺯﺍﻉ، ﻭﻤﻥ ﺜﻡ. ﺒﺸﺄﻥ ﺍﻝﻤﻌﺎﻤﻼﺕ ﺍﻝﺘﺠﺎﺭﻴﺔ1993 ( ﻝﺴﻨﺔ18) ﺍﻝﻘﺎﻨﻭﻥ ﺍﻻﺘﺤﺎﺩﻱ ﺭﻗﻡ
1 .ﻋﻠﻴﻙ ﺍﻝﺨﻀﻭﻉ ﻝﻠﺼﻼﺤﻴﺔ ﺍﻝﻘﻀﺎﺌﻴﺔ ﻝﻤﺤﺎﻜﻡ ﺩﻭﻝﺔ ﺍﻹﻤﺎﺭﺍﺕ ﺍﻝﻌﺭﺒﻴﺔ ﺍﻝﻤﺘﺤﺩﺓ
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