NBQ Multi Currency Prepaid Card

Terms & Conditions
These Terns & Conditions are considered as a binding
contract between You (card holder) and National Bank of Umm
Al Qaiwain (NBQ). They govern the issuance and use of NBQ
Multi Currency Prepaid Card.

1. Definitions
In this document the following words and phrases shall have
the following meanings:

'ATM' means an Automated Teller Machine worldwide that
displays the Visa Electron logo at which, among other things,
the Cardholder can use the NBQ Multi Currency Prepaid Card
to access funds in the Card Account subject to these Terms
and Condition.

'Applicant’ in relation to a Card means a person who applies
for and receives the Card from the Bank.

'Available Amount' means in relation to a Card, the amount
available at a given point of time for use on the Card, being a
sum of amount(s) deposited in the Card Account as reduced
by a) the amount(s) utilized by using the Card for
Transaction(s); and b) charges, costs and expenses on the
Card charged by the Bank to the Card Account.

'Bank’ means National Bank of Umm Al Qaiwain psc, which
may be referred to as the “issuer” or “NBQ”, the issuer and
owner of the card.

'Card’ refers to NBQ Multi Currency Prepaid Card which is
loaded with a pre-defined currency as requested by the
Cardholder for such permissible amounts issued by the Bank
to a Cardholder in terms hereof.

‘Cardholder’, ‘you’, ‘your' means in relation to a Card, the
customer of the Bank who has been issued and authorized to
use the NBQ Multi Currency Prepaid Card.

Cross border currency conversion rate: It is the exchange
rate applied by VISA for processing Cross Border Transactions
where the billing currency is different from the card currency.
Cross border Transaction: A Cross border Transaction is a
transaction for which the Merchant country code differs from
the Issuer country code regardless of whether the transaction
currency is different from the Cardholder's billing currency or
not

'EDC' means Electronic Data Capture terminal, printer, other
peripheral and accessory and necessary software to run such
device.

'Electronic Media' includes (though not restricted to) ATMs;
POS.

'Merchant' or 'Merchant Establishment means an
establishment which has an arrangement with Card program
member bank(s) to accept and honor Cards for the sale of
goods and services by the Merchant to the Cardholder.
Merchant shall include among others, stores, shops,
restaurants, airlines, advertised from time to time by the Bank,
Visa International or the Merchant honoring the Card.

'PIN' means the Personal Identification Number and means
and includes any randomly generated secret and confidential
number, allotted by the Bank to the Cardholder and/or
subsequently changed by the Cardholder as per his/her
choice, required for use in conjunction with the Card as and
when required.

'POS' means Point of Sale (POS) electronic terminals at a
Merchant Establishment in UAE or abroad at which the
Cardholder can use the Card to make payments.

Single Currency Transaction: A cross border transaction for
which the billing currency is same as the card currency.
'Terms' shall mean Terms as may exist now and as may be
amended from time to time.

'Transaction' means an instruction or an inquiry or
communication as appearing in the Bank's records, given or
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made by a Cardholder using a Card directly or indirectly to the
Bank to result a transaction, whether via ATM, EDC, POS or
any other device of the Bank or of the Bank's shared network.
'Visa' is the trade mark owned by Visa International and is
displayed at Merchant Establishments of Visa International.
‘Validity Period’ means the date by which the validity of the
card expires as mentioned on the face of the Card.

2. Application for a Card:

Any person resident in UAE i.e. customers who maintain an
account with the Bank, as well as non-customers who do not
maintain an account with NBQ Bank, desirous of availing of a
Card should apply to the Bank by submitting the NBQ Multi
Currency Prepaid Card application Form prescribed by the
Bank duly filled in together with proof of identification and
residence and the amount to be deposited in the Card Account
along with issuance charges if any, prescribed by the Bank
from time to time.

In addition to the above Issuance Fee, at the time of the
purchase of the NBQ Multi Currency Prepaid Card, the amount
of the initial loads, any reloads, will be converted from the local
currency to the currency for the NBQ Multi Currency Prepaid
Card using a conversion rate determined by the Bank.

At present the following predefined Multiple currencies can be
loaded on a single Card:-
i) AED ii) USD iii) GBP iv) EUR

The list of the predefined currencies may be modified / altered
at the sole discretion of the Bank.

The Bank shall have the right to accept or reject any
application at its sole discretion without assigning any reason.

3. Loading / Reloading the Card

The Cardholder shall be entitled to reload the Card by
submitting the request at any branch of Bank in UAE or thru’
online channels; however the reload facility can only be
availed before the expiry period of the Card as may be
specified in the Card, the total amount available on the Card
after reload should not exceed the maximum amount/limit
applicable from time to time.

This card can be Loaded/ Reloaded only by you or any person
authorized by you.

The Cardholder shall pay the requisite reload fees if any, as
prescribed by the Bank from time to time for providing this
reload facility.

The amount will be loaded / reloaded in the Card Account
within 24 working hours after realization of funds.

4. Card Security

The PIN is used for cash withdrawals, balance enquiry at
ATM’s and at merchant POS terminals. The PIN should be
safeguarded carefully. PIN can be changed by customer as
and when required. Usage of wrong PIN three times would
invalidate the Card for the rest of the day. The Bank bears no
liability for unauthorized use of the Card. It is the Cardholder's
responsibility to ensure that the knowledge of the PIN does not
fall into any other person's hands.

The security of the PIN is very important and breach of any of
the above requirement shall amount to unauthorized use.

The Card should be signed on the reverse of the Card. The
signature on the reverse of the Card should only be of the
Cardholder.

5. Card Validity & Usage

The Card shall be valid till the valid thru’ date embossed on the
card.

Reloadable cards will be automatically re-issued provided
there are funds remaining on the card. If the cards is not re-
issued, ,you may claim any portion of the unused monetary
value of the card by writing to the bank, including the card
number, the name of the purchaser of the card and your name
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along with the address to the bank, and request a refund of the
unused amount. The bank will credit the amount in your
account with NBQ or send a cheque to you for the amount of
the remaining balance less a processing fee and any
applicable fee or charges. To allow for the processing of
outstanding transactions, the final unused prepaid monetary
value available to be redeemed may not be determined by the
bank for up to sixty(60) days following the expiration of the
card. After sixty (60) days period, the unused monetary value
less any fees will be returned either by crediting your account
or issue a cheque in your favor.

The Card will be active for use within one working day of
receipt of the clear funds towards amount deposited by the
Cardholder towards the Card in the Card Account.

The Card is acceptable at any of the following:

Any ATM of other Banks which are members of Visa network
Any VISA establishment

The Bank has the authority of the Cardholder to debit the Card
Account of the Cardholder for all withdrawals affected by the
Cardholder by using the Card as evidenced by Bank's records
which will be conclusive and binding on the Cardholder.

The Bank also has the authority of the Cardholder to debit the
Card account with service charges (if any) notified by the Bank
from time to time.

The transaction record generated by the ATM or POS will be
binding on the cardholder and it will be conclusive unless
verified otherwise and corrected by the Bank.

The Card may be used for Transactions up to the Available
Amount on the card subject to applicable laws, rules and
regulations of Visa / Central Bank in force time to time.

The Card may be used by the Cardholder and no other
person.

Card/Card amount is not transferrable.

Upon a Transaction utilizing an amount, such amount shall be
reduced from the then Available Amount to arrive at a new
Available Amount post such Transaction.

The Cardholder agrees that the Bank’s record of transactions
relating to his card is authentic and conclusive.

The Cardholder is advised to retain a record for transactions
generated by the ATM / POS / EDC terminals at Merchant
Establishment with him.

The Cardholder agrees not to attempt to withdraw/purchase
using the card unless sufficient funds are available on the
Card. The onus of ensuring adequate card balance shall be
entirely on the Cardholder.

The transactions on the card will be in the currency of the
country in which it is transacted. However the debits to the
Card Holder Account will be in the currency of the card. The
exchange rate between the Transaction Currency and the
Billing currency used for processing such Cross Border
Currency Transactions as applied by VISA is:

A rate selected by VISA from the range of rates available in
wholesale currency markets for the applicable Processing
Date, which rate may vary from the rate VISA itself received or
Any mandated rate in effect for the applicable Processing
Date, and plus or minus any adjustment that the issuers
determine. The Bank will apply a mark-up rate determined
from time to time over such cross border currency conversion
rate, other than, on Single currency transactions.

No interest or bonus will be earned on the balance lying in the
card account.

6. Currency of the Card

The Cardholder or any other person duly authorized shall have
the option, to load/reload value on the Card in one or more
currencies subject to these terms & conditions and under
permissible threshold of the currency for the nature of travel
undertaken by the Cardholder. The balance of currencies shall
be herein be defined as Currency  Wallet.
The following are the currencies which is currently available to

Al iy sl ellia & ol A 8 el 2y Sl o gy Cogms cpidioa il
soa) psuy el A aa M ded ol eld Jujl sl Ghll sl
COleleall el Flasd) dal (e cledle Gilaii 5 Al asu) A ae cDlladll
e Aadiine padl g Ladie Ao giaall Ailel) Alall Al apaas o W 5 gy cAailall
e g Al dadla clelil 2 ag (1) O ) Jual sadd el s
o Ll agy Al (el deadiie il AL Al 335 Cage ae (T0) i)
allal el jlaa) o dlila & clall s 3 lad 35k

i adul (e aals dae as dYA B i dalie Ailagdl ()65 Coge
a8 Lgiy sk e Al Al Jels uila (g Ged sall dallal) U1 saY)
AsUa)

AN 380 (e ol b A JiE

D8 A8 b elae Y1 o AV o sl Aail) V) Gl el Sl e

S Slssse (0

Jala Ls s )l pnl) an 38 Jal (e AUl Jela (g s sty il iy
s e iy Lopun Al CGlasa 8 Cpaal) ASlA 3 L dsladid die 43l
Adllaal) Jalad o 3L 5 Al 5 Ailed (55 gas () 5 i)

(@35 0) Taadl) o sy a8 il e Bl Jals (g (it i) ety LS
LAY s e Ler il ol Less A8l Gilia 8 Cpaall AilA

A Sy 8 5eaY) S Y1 Galeal) LSl e obiall Aldbeal) Jas (5585 Casas
Aaaialy dina (e Giadl o al Le By Giled (5% apnes diadl Jalad Lot
i) il (g

L s 135 i) o il dliall as ) i dlabad il alasial g
D38 6 L Jsenad) Lpaamll 50l 2ol gilly ol sl e Gl e Galay
DAY g Oe 5 38l sl

AT et gl Gl g B Jals Gk e V) Bl pladil Seay Y
Lagisle i 5 sam W Al alus 2B )

Zld) aldl e bl b 75k Cige obe dlae Cijeny Allas ol ja) e
Al el ey 08 e dis M Y 5

Ul 4oy dall @l Ol @il Bl o Ao el Jols @8y
Adby dilery Adda

S Gl GisSle (e 5 paball el Jansy LYl Jueall a5
gl il el 8 bl il 8 gl faad) Mlia 8 45 IV 5 56a)
Al oS ol Lo Al alasinly o) 8l ol Jolag Y e dilad) Jals G815
Sy s e S e sany Aad) dala Jealyy Al F GBS da )
Al 8 <

35l (&1 5 cilalaall 4 255 N AL Aleny A8l e &y jlad) o laall 5 o
o 0583 Chsas s Allal) Aleny (5585 o gas Al als s 25 3l Al
o3 el jal dal (e 5,5 ol dlee 5 Aldadl) Al adiiedll Cigall
(SIS sa 158 (gl (ki Lases c2 a1 3 plall 3 lalall

ol iy aad Alaadl (3 gud 8 Aaliall Jlau) SUai (ga )30 o JUAS (o jau
Of eed) 13a Caling Ny dAlabeall o) ja) Gl 8 Sy Lames Alaally CBlenll
b 6Nand) L | 38 4y (5 385 (5 el

Ot Al el gl 03 Aalaall ¢l ja) Fa )l B gl soka] Cia e
O (o gl algd Jina clial) (33kay Cdgun g Ailadll jalas b i ddana
Alea) 3am 5 lrall e 2ty Lo (aBlAG 3 5aall 5 el Cleladl) @lls e &Y
A s 8 Ul dua ) e clilSa f 3058 4 Gatid ()

Ay dles

A OsS Cisn Jpall s aGie JA padd gl S Al dels
Lyl sds adde ati Lol Ui STl sanl 5 Aleny 28Ul dad o Bale) Joad
L2 psiy Al i) Agalal Rausilly i3laall gy - samsal) 3503l (a5 HlSa Y1
iy alSaY)y Jaspdll oda b Cenl) dpay ) U ey dilad) Jals
N eal) AL

AL (Bl Lo ALl Jalal ca)Jl) 5l i dalial) claal) o B L



a Cardholder in relation to the Card:
AED

US Dollar

GBP

EUR

Above mentioned currencies are listed which can be used for
transactions. However, the Bank reserves the right at its sole
discretion, to increase or decrease the number of currencies
available without any prior notice.
The Card and Currency Wallet may be loaded and/or reloaded
with permissible value of foreign exchange during its validity
period by the Cardholder, or any other person duly authorized
by the Cardholder giving a load instruction in the format as
required by the Bank from time to time.
Loading Instructions once given shall be final and binding on
the Cardholder. In the event of any use of the Card abroad or
any charge that is levied on the Card, the deductions to the
amounts for such purpose shall happen in the following order:
First in case the use/charge is in a specific currency, the
amount shall be deducted from the balance available in the
corresponding Currency Wallet of that Currency.

In the event that no Currency Wallet has been created for that
currency or there is insufficient balance in the relevant
Currency Wallet, amounts would be deducted from the
Currency Wallet denominated in United Arab Emirates
Dirhams (AED)

In the event that there is insufficient balance in the AED
Currency Wallet, the Bank would identify the Currency Wallet
with sufficient balance from which the amount would be
deducted.

It is clarified that in case amounts are deducted from a
Currency Wallet of a currency, other than the currency relevant
to the transaction the currency exchange rate as determined
by the Bank for such conversion of currencies shall be
applicable.

It is also clarified that in the event that no single Currency
Wallet has sufficient balance for a particular transaction by the
Cardholder, the Bank shall reject such transaction
notwithstanding that sufficient amounts may be available
across all the Currency Wallet in aggregate.

7. Merchant Location and Point of Sale Usage

Cash withdrawal or deposit is not allowed at Point of Sale
(POS) or Merchant locations.

The Card will normally be honored by the Merchants, who
display the Visa logo.

Card promotional material or the Visa symbol displayed on any
premises is not a warranty that all goods and services
available at those premises can be purchased with the Card.
The Card is for electronic use only and will be acceptable only
at a Merchant having an EDC terminal. Any usage of the Card
other than electronic use will be considered as unauthorized
and the Cardholder shall be only responsible for such
transactions. Electronic usage is construed as the charge
slip/transaction slip printed electronically from the EDC
terminal.

The Card will be honored only when it carries the signature of
the Cardholder or authenticated by card holder inputting PIN or
using at Contactless terminals within the maximum prescribed
limit from time to time.

Transactions are deemed authorized and completed once; the
EDC terminal generates a Charge Slip.

The Cardholder should ensure that the Card is used only once
for each purchase at Merchant location. The Charge Slip will
be printed each time the Card is used and the Cardholder
should ensure that there is no multiple usage of the Card at
the Merchant location at the time of purchase.

The Bank will not accept responsibility for any dealings, the
Cardholder may have with the Merchant including but not
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limited to the supply of goods and services. Should the
Cardholder have any complaints concerning any Visa Electron
Merchant Establishments, the matter should be resolved by
the Cardholder with the Merchant Establishment and failure to
do so will not relieve the Cardholder from any obligations to
the Bank. However, the Cardholder should notify the Bank
immediately.

The Bank accepts no responsibility for any surcharge levied by
a Merchant and debited to the Card Account.

The Cardholder must sign and retain the Charge Slip
whenever the Card is used at Merchant Establishment. The
Bank at an additional charge may furnish copies of the Charge
Slip. Any Charge Slip not personally signed by the Cardholder,
but which can be proved, as being authorized by the
Cardholder, will be the Cardholder's liability.

Any charge or other payment requisition received from a
Merchant by the Bank for payment shall be conclusive proof
that the charge recorded on such requisition was properly
incurred at he Merchant in the amount and by the Cardholder
referred to, in that charge or other requisition, as the case may
be, by the use of the Card, except where the Card has been
lost, stolen or fraudulently misused, the onus of proof for which
shall be, on the Cardholder.

In case a Cardholder wishes to cancel a completed
Transaction due to an error or on account of merchandise
return, the earlier sales receipt must be cancelled by the
Merchant and a copy of the cancelled receipt must be retained
by the Cardholder in his possession. All Refunds and
Adjustments due to any Merchant/device error or
communication link must be processed manually and the
account will be credited after due verification and in
accordance with Visa rules and regulations as applicable. The
Cardholder agrees that any debits received during this time will
be honored based only on the Available Balance on the Card
without considering this Refund. The Cardholder also
indemnifies the Bank from such acts of dishonoring the
payment instructions.

The Card is not to be used at hotels during check-in and also
at locations where paying arrangements is done before
completion of the purchase transaction or service.

Use of Card at any ATM/EDC/PQOS other devices may entail a
service charge and/or Transaction fee and/or processing fee
being levied on the Card.

All such charges will be deducted from the Available Amount
whether or not prior notice of such charges is given to the
Cardholder.

The Cardholder is advised to retain record of Transactions.

Cardholders Obligations & Covenants

The Cardholder shall notify the Bank immediately in case of
change of his address.

The Cardholder shall at all times ensure that the Card is kept
in a safe place.

The Card is the property of the Bank and must be returned to
an authorized person of the Bank on request. The Cardholder
shall ensure that the identity of the authorized person of the
Bank is established before handing over the Card.

The Cardholder will be liable for all Transactions and for the
related charges.

The Cardholder accepts that at his request and risk the Bank
has agreed to provide him the Card and accepts full
responsibility for all Transactions recorded by use of his Card.
An instruction given by means of the Card shall be irrevocable.
The Cardholder shall, in all circumstances, accept full
responsibility for the use of the Card, whether or not processed
with his knowledge or his authority, expressed or implied.

The Cardholder irrevocably authorizes the Bank to debit the
amounts utilized by using the Card for Transactions to his
Card Account.

The Cardholder should hold the Bank indemnified and
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harmless for its action in good faith and in the normal course of
business based on Transactions.

The Bank will employ its best effort in carrying out the
Transactions but will not incur any liability either to the
Cardholder or any other person for any reason whatsoever
including for its delay or inability to carry out a Transaction or
an instruction.

The Cardholder agrees to bring all disputes about a
Transaction or entry in the Card Account to the notice of the
Bank within 7 days from the date of such Transaction or entry,
in absence of which all Transactions and Card Account entries
shall be construed as correct and accepted by the Cardholder.
The Cardholder shall return the Card to the Bank when not
required or expired or upon its retrieval after being reported
lost.

Lost / Theft / Misuse or Stolen Cards

If the Card is lost / stolen, the Cardholder must immediately
inform the Bank in person or by calling the Bank's Customer
Care Centre. If there is any delay in notification to Bank on
loss or theft of the card, Cardholder will be responsible for any
misuse on the card/losses incurred in the interim.

The Cardholder must file a report of Card loss with the police
and send a physical true copy thereof to the Bank.

The Bank upon receipt of information and verification of
Cardholder's identity will arrange to hot list the Card.

The Cardholder will continue to be liable for all transaction
carried out on his Card till he reports the loss of his Card to the
Bank through the above prescribed modes. The Cardholder
however continues to be liable for charges, if any, incurred
post sending intimation by any other mode apart from
prescribed modes as above till the same is marked/hot-listed
by the Bank.

In case of loss of card, new replacement card will be issued
and Bank shall transfer the available Amount less applicable
charges to the new Card.

Any instruction received by the Bank for hot listing of a Card
cannot be revoked.

Surrender of Card

The Card Holder wishing to surrender the NBQ Multi Currency
Prepaid Card will give the Bank notice in writing and surrender
the Card along with the notice.

The Card Holder will be entitled to receive balance in the Card
after deducting the applicable charges and only if all the
transactions are settled.

Change of facilities

The Bank may at its discretion make available the use of a
Card at more ATM's, EDC, POS and/ or other devices through
shared networks. The Cardholder understands and agrees that
such networks may provide different functionality, service
offerings and different charges for different services and/or
locations.

The Bank shall in its sole discretion at any time, without notice
to the Cardholder, be entitled to withdraw, discontinue, cancel,
suspend and/or terminate the facility to use the Card and/or
services related to it, at an ATM/other devices and shall not be
liable to the Cardholder for any loss or damage suffered
resulting in any way from such suspension or termination.
Maintenance: While advance notice of maintenance work likely
to affect the availability of services, shall be given, the Bank
reserves the right to suspend, without any notice, access to
ATM/other similar device or the provision of all or any of the
services, at any time, if the Bank deems it necessary to do so,
whether for routine maintenance or technical snags/force
measure for any other reason.

Printed Transaction Records, Balance information
Statement, Errors, Complaints
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The Cardholder may opt for a printed record of Transaction
through an ATM and verify such record.

The Cardholder must inform the Bank in writing within 7 days,
if any irregularites or discrepancies exist in the
Transactions/particulars on the Card. If the Bank does not
receive any information to the contrary within 7 days, the Bank
may assume that the statement and the Transactions are
correct.

All records maintained by the Bank, in electronic or
documentary form, of the instructions of the Cardholder and
such other details (including, but not limited to payments made
or received) pursuant to this agreement, shall as against the
Cardholder, will be deemed to be conclusive evidence of such
instructions and such other details.

The ATM machine may capture the Card, if responses sought
from the Cardholder by the ATM machine are not provided by
the Cardholder within a specific time. In circumstances when
the Card is captured, the Cardholder shall have to apply for a
new Card in the manner prescribed above.

Disclosure of Information

The Bank reserves the right to disclose to other institutions,
such information concerning the Card or the Cardholder as
may be necessary or appropriate in connection with its
participation in any Electronic Funds Transfer Network.

The use of the Card at ATM/EDC-POS/other devices shall
constitute the Cardholder's express consent to the collection,
storage, communication and processing of identifying and
Card balance information by any means necessary for the
Bank to maintain appropriate Transaction records.

To release and transmit to participants and processors, ATM
network/other network details of the Cardholder's account and
Transaction information and other data necessary to enable
the Card to be used at an ATM/other device.

To the retention of such information and data by the said
participants and processors in the Bank/other networks.

To the compliance by the said participants and processors in
the Bank ATM network/other networks with laws and
regulation governing disclosure of information to which such
participants and processors are subject.

To the disclosure of information to third parties about the
Transactions where it is so necessary for completing
Transactions or when necessary to comply with law or
government agency or court orders or legal proceedings or
when necessary to resolve errors or question the Cardholder
has raised or in order to satisfy the Bank's internal data
processing requirements.

The Cardholder hereby expressly authorizes the Bank to
disclose at any time and for any purpose, any information
whatsoever relating to his personal particulars, Card
transaction or dealings with the Bank, to the head office or any
other branches, subsidiaries or associated or affiliated
corporations of the Bank wherever located, any government or
regulatory agencies or credit bureaus or authorities in UAE or
elsewhere, any agents or contractors which have entered into
an agreement to perform any service(s) for the Bank's benefit,
and any other person(s) whatsoever where the disclosure is
required by law or otherwise to whom the Bank deems fit to
make such disclosure.

The Cardholder agrees to provide the Bank information that
the Bank requires from the Cardholder by law or regulation, or
any other appropriate information that the bank may
reasonably request from time to time.

Bank's Rights

The Bank may at its sole discretion withdraw or suspend the
Card or amend any of its features without notice to the
Cardholder.

The Bank shall have discretion not to carry out a Transaction
where it has reason to believe that the use of the Card is not
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authorized or the Transaction appears not genuine or unclear
or such as to raise a doubt or it cannot be put into effect for
whatsoever reasons.

The Bank may at its discretion, videotape or record on camera
the Cardholder's access at ATM and rely on footage of such
clippings as evidence in any proceedings.

Should any instruction given by the Cardholder, be capable of
being executed by the Bank in more ways than one, the Bank
may execute the said instruction in any one of the said ways,
at its sole discretion.

Cardholder disputes with Merchants

A Charge Slip with the Cardholder's signature together with the
Card number noted thereon shall be conclusive evidence as
between the Bank and the Cardholder as to the extent of
liability incurred by the Cardholder.

A charge slip without the Cardholders signature will be
acceptable as evidence in case of the card being Chip and Pin
enabled.

The Bank shall not be in any manner responsible for the
quality, value warranty, and delay in delivery, non-delivery,
non-receipt of any goods or services received by the
Cardholder.

Merchant Establishments may reject the use of the Card for
any reason whatsoever and Bank shall not be responsible for
the same nor should be responsible in respect of goods or
items supplied.

It must be distinctly understood that the Card facility is purely a
facility to the Cardholder to purchase goods or avail of services
and the Bank holds out no warranty or makes no
representation about quality, quantity, value, delivery or
otherwise, howsoever regarding the goods or services ,and
any dispute should be resolved with the Merchant
Establishment directly. However, the Cardholder shall report to
the Bank about the dispute with the Merchant, detailing the
name of locations, date and time of the transaction and other
details that will assist the Bank in its investigations.

The Bank shall make bona fide and reasonable efforts to
resolve an aggrieved Cardholder's disagreement with the
applicable charge indicated in the statement within 120 days of
receipt of the notice of disagreement. If after such effort, the
Bank determines that the charge indicated is correct then it
shall communicate the same to the Cardholder along with
details including a copy of the Charge Slip or payment
requisition along with charges if any.

The Bank accepts no responsibility for refusal by any
establishment to honor the Card.

Exclusion from Liability

Without prejudice to the foregoing, the Bank shall be under no
liability whatsoever to the Cardholder in respect of any loss or
damage arising directly or indirectly out of.

Any defect in goods or services supplied.

The refusal of any person to honor or accept the Card.

Any statement made by any person requesting the return of
the Card or any act performed by any other person in
conjunction.

The exercise by the Bank of its right to demand and procure
the surrender of the Card prior to the expiry date exposed on
its face whether such demand and surrender made and/or
procured by the Bank or any person or computer terminal.

The exercise by the Bank of its right to terminate any Card.
Any injury to the credit character and/or reputation of the
Cardholder alleged to have been caused by the re-possession
of the Card and/or any request for its return or the refusal of
any Merchant Establishment to honor or accept the Card.

Any misrepresentation, error or omission in any details
disclosed to the Bank. Decline of transaction due to any
reason at a Merchant location ATM

The Bank accepts no responsibility and will not be liable for
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any loss or damage for any service failures or disruptions
(including but not limited to loss of data) attributable to a
system or equipment failure or due to reliance by the Bank on
third party, products or interdependencies including but not
limited to electricity or telecommunication.

The Bank accepts no liability or responsibility for the
consequences arising out of the interruption of its business by
Acts of God, riots, civil commotions, insurrections wars or any
other causes beyond its control, or by any strikes or lockouts.

If an ATM or similar device malfunctions, resulting in loss to
the Cardholder of some or all amount of a transaction, and
such a loss is confirmed by the Bank through a verification of
the Bank's records, the Bank will correct that loss by making
any adjustments to the Card including any adjustments for
service charges, if any.

The bank shall not be responsible/liable for failure of any ATM
to dispense cash or if the cardholder is unable to withdraw
cash for any reason whatsoever or if unable to avail the facility.
The Bank shall not be responsible for any loss or damage
caused to the Card holder by reason of any failure to comply
with the Cardholder's instructions, when such failure is caused
due to reason beyond the control of the Bank, the opinion of
the Bank being final in this regard.

By applying for and availing the Card facility, the Cardholder
grants express authority to the Bank for carrying out the
Transactions performed by use of the Card. The Bank shall
have no obligation to verify the authenticity of a transaction
made other than by means of the PIN.

The Bank shall under no circumstances be liable for any
claims for losses or damages whatsoever whether direct,
indirect, incidental, consequential and irrespective of whether
any claim is based on loss of revenue, investment, production,
goodwill, profit, interruption of business or any other loss of
any character or nature whatsoever and whether sustained by
the Cardholder or any other person.

The Bank shall not be liable for non-availability of the funds
credited to the Card due to restrictions on convertibility or
transferability, requisitions, involuntary transfers acts of war or
civil strife or other similar causes beyond the Bank's control, in
which circumstance no other branch, subsidiary or affiliate of
the Bank shall be responsible thereof.

Ability to refuse payment

Except as otherwise required by law, if the Bank receives any
process, summons, order, injunction, execution, distrait, levy,
lien, information or notice which the Bank in good faith
believes calls into question the Cardholder's ability to transact
on the Card the Bank may, at its discretion and without liability
to the Cardholder or such other person decline to allow the
Cardholder to obtain any portion of his funds, or the Bank may
pay such funds over to an appropriate authority and take any
other steps required by applicable law.

The Bank reserves the right to deduct from the Available
Amount on the Card a reasonable service charge and any
expenses the Bank incurs, including without limitation
reasonable legal fees, due to legal action involving the Card.

Termination of Card

In the event, the Cardholder decides to terminate the use of
the Card, the Cardholder shall give the Bank not less than 15
days prior notice in writing and forthwith return the Card to the
Bank after cutting the card into 4 pieces and obtain a valid
receipt thereof. Such termination shall also be deemed a
termination of all faciliies accorded by the Bank to a
Cardholder.

In the event, charges are incurred on the Card after the
Cardholder claims to have destroyed the Card, the Cardholder
shall be entirely liable for the charges incurred on the Card
whether or not the same are result of misuse and whether or
not the bank has been intimated of the destruction of the Card.
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The Bank shall be entitled to discontinue this facility at any
time by canceling the Card with or without assigning any
reason whatsoever and by giving 15 days’ notice and shall be
deemed to have been received by the Cardholder within 15
days of posting to the Cardholder's address, last notified in
writing to the Bank.

If Cardholder uses the Card at any unauthorized location or for
any purpose other than as stated under these Terms and
conditions or for strictly prohibited purposes, it may result in
cancellation of the Card by Bank.

In the event, the Cardholder fails to comply or adhere to terms
and conditions mentioned therein.

In the event of pendency of any bankruptcy insolvency
proceeding or proceedings of a similar nature against the
Cardholder, it may result in cancellation of the Card by Bank.
In the event, when a Cardholder  fails  to
furnish the necessary Know Your Customer (KYC) docum
ents which is also subject to verification by Bank, it may
result in cancellation of the Card by Bank.

Indemnity

The Cardholder agrees to and shall indemnify and hold the
Bank and each of the employee agents, consultants,
contractors, content providers or representatives of the Bank
harmless against all actions, claims, liabilities, demands,
proceedings, losses, damages, costs, charges and expenses
including reasonable attorney's fees and court/adjudicating
body costs whatsoever, which the Bank may at any time incur,
sustain, suffer or be put to as a consequence of or by reason
of or arising out of,

breach of the Cardholder's representations and warranties;

the improper use of the Card by the Cardholder or any other
person with/without the consent of the Cardholder; or

the breach by Cardholder or any other person with/without the
consent of the Cardholder of any of the provisions of these
Terms or any other agreement with the Bank by the
Cardholder or,

fraud or dishonesty relating to any transaction by the
Cardholder or his employees/agents

by reason of the Bank in good faith taking or refusing to take or
omitting to take action on any instruction given by the
Cardholder due to acts or omissions of the Cardholder,
including but not limiting to : (a) Failure to intimate/inform the
Bank when he/shel/it suspects or knows that his/its Passwords
are known to third parties or when third parties use his/her/its
Passwords for carrying out unauthorized or illegal transactions;
(b) Failure to keep confidential and secure the PIN from third
parties; (c) Failure to inform the Bank regarding any changes
in his/her//its personal information; (d) Failure to comply with
the Law; (e) Failure to comply with the usage guidelines issued
by the Bank in respect of the Card as may be applicable at the
relevant time; (f) Failure to comply with these Terms and any
agreement between the Bank and the Cardholder.

Changes to Terms and Conditions

The Cardholder shall be deemed to have unconditionally
agreed to and accepted these terms and conditions by signing
the Card application form.

The Bank reserves the right to revise policies, features and
benefits offered on the Card and alter these Terms and
Conditions from time to time and may notify the Cardholder of
such alterations in any manner it thinks appropriate. The
Cardholder will be bound by such alterations unless the Card
is returned to the Bank for cancellation before the date upon
which any alteration is to have effect.

These Terms form a contract between the Cardholder and the
Bank. By accessing the service, the Cardholder accepts these
terms and conditions.

The Bank could make changes including (but not limited to)
the purposes reasons listed below:
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Impose or increase charges relating solely to the use of the
Card.

Increase the Cardholder's liability for losses relating to
transactions with his Card.

The Bank may also make a change without notice if the
change is necessary to maintain or restore the security of the
electronic system or equipment used for the Card transactions.
Notification of these and any other changes may be given by
the Bank by sending messages or display at the Bank's branch
or on the website of the Bank. The Cardholder must notify the
Bank of any change to his address promptly.

Governing Law & Jurisdiction

This agreement will be governed by the laws and regulations
of the United Arab Emirates and any disputes will be submitted
to the exclusive jurisdiction of Dubai Courts.
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