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Key Facts Statement (KFS) Current Accounts - Sole Proprietor Establishment

Product Description

Current Account is a bank account for your transactional needs.
With the NBQ current Account, you will not earn interest on your credit balance.

You can access your account through our Online Banking Services to keep track of

your transactions 24x7.
This KFS provides you with key product features,
indicative information about the interest, fees, and charges of this product.

Product Details
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Eligibility:

Established Sole Proprietor Establishment in UAE with valid Trade License issued by
local Emirate depts.

Benefits:

1. Cheque book: In AED only

. Account currency: AED, USD, GBP, EUR

. Monthly E-statement: Sent to registered Email address with the Bank.

. Channels: Online Banking for enquiry and transaction execution.

. SMS: For Transactions sent free of charge
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. Other Services: Standing Instruction, , UAE Direct Debit setup against written
request.
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Applicable Charges

Fees and Charges are inclusive of Value Added Tax (VAT)
1. Minimum Balance Requirement - AED 50,000/~

2. Charges for non-maintenance of minimum balance: AED 262.50/- p.m. (including
VAT) if monthly average balance falls below AED 50,000/~

3. Account opening fee — Free

4. Account closure fee (if closed within 6 months of opening) - AED 262.50/-
(including VAT)

5. Non-renewal Fee for Trade License — AED 315/- (Including VVAT) per month

6. Cheque book issuance subject to AECB report Charges: First 10 leaf cheque book
- free of charge, thereafter AED 1.05 (including VAT) for each leaf.

7. Inward Cheque return charges - AED 157.5/- (including VAT) per returned cheque.

8. Outward Cheque return charges — AED 262.50/- (including VAT) per returned
cheque on applicable reasons.

Disclaimer
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This Key Facts Statement must be duly signed by the Bank representative and the
Customer, prior to availing the financial / service.

Bank will provide a copy of the signed document for your information and records at
any point of time during the relationship tenor based on your request.

Other important information
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1. Not maintaining the required minimum monthly average balance could lead to a
fee being levied.

2. Please keep your cheque books safe always including PIN and online banking
credentials to avoid any misuse or fraudulent actions by others.

3. For full and latest fees & charges, banking packages and other details please visit
our website www.nbq.ae

4. The Bank reserves the right to make permissible changes to the Terms and
Conditions. You will be given 60 calendar days' notice before such changes are
implemented.
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5. If you need further clarification or in case you are not accepting the new/modified
terms and conditions, please reach the nearest branch or call us on 600565656.

6. If you have complaint/suggestion, please Call us at 600565656 or send your
complaint at customercare@nbg.ae. We will respond to all complaints within 10
working days.

7. This KFS is being issued to you to compare our product with similar product
available in the market and take a decision.

WARNING
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1. The Bank may close the account if account conduct is found to be unsatisfactory
as per Bank’s Compliance policy and in line with UAE Central Bank regulations.

2. You are required to provide the Bank with your updated constitution, identification
documents. Not providing these documents might result in the charges,
transactions being restricted, account blocked, or account closed.

3. Please keep your PIN, and online banking credentials safe to avoid any misuse or
fraudulent actions by others.

4. According to the instructions of the UAE Central Bank, your Bank account will be
closed and added to the blacklist incase 4 cheques are returned unpaid due to
insufficient balance within a period of one year.

5. In the event of your failure to meet our terms and conditions before and during
your relationship with us, there will be consequences which may include
restriction, blockage, or closure of your Bank account, and levying of charges.

Cooling Period
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In the event that you have a change of mind and decide to close this account within 5
Business days of opening, Bank will permit to withdraw your funds without charging
the Account closure fees.

Marketing and Promotional - Communication
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| agree to receive promotional / marketing / products communication from NBQ
Yes [ ] No []

Preferred mode of communication (Tick all applicable)

Email [ | SMS[]
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I hereby acknowledge that | have read and understood the contents of this Key Facts Statement.

Customer Name Jioell pul
Mobile Number wilgll pé)
Email Address LAgrialul ypll
Date e p il
Customer Signature Jinell gragi
BM/RM signature Glwall pan /¢jall pao guagi
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National Bank of Umm Al Qaiwain P.S.C., is Licensed by Central Bank of the UAE
P.0 Box No: 800, Umm Al Qaiwain, United Arab Emirates
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