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Key Facts Statement (KFS) Savings Accounts, Super Saver Account and Alwan Account

A Savings Account is a personal bank account designed to
meet your transactional needs. The Key Facts Statement
(KFS) provides key product features and indicative information
about the interest rates, fees, and charges associated with this

product.

Product information

Savings Account:

Product Description:
With the National Bank of Umm Al Qaiwain (“NBQ”) Savings

Account, you will earn interest on your credit balance. You can

access your account with an international free Debit Card. Our
mobile application and Online Banking Services help you keep
track of your transactions 24 hours a day.
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Features & Benefits

Eligibility: UAE Nationals, Individual UAE residents, and
non-residents (salaried, non-salaried, minors).

Cheque Book: Not offered.

Account Currency: AED, USD, EUR, and GBP.
International Debit Card: Offered (in AED only) and can
be used globally.

Joint Account: Possible.

Monthly E-statement: Will be sent to your email address
registered with the NBQ.

Mobile and Online Banking: Available for viewing
statements and executing transactions.

Free SMS for Transactions.

Standing

Instruction/Utility Bill Payment/Direct Debit

Authority (DDA): Available based on the service request.
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Alwan Account:

Product Description:

Alwan Children's Saving Scheme is designed to
encourage your children to enjoy saving and start a

regular savings plan that earns interest.

Features & Benefits:

Eligibility: Children of UAE Nationals and Expatriates up
to 18 years.

Minimum Balance: AED 500/-.

Minimum Regular Contribution: AED 200/-

Maximum Amount: No ceiling limits

Free SMS for Transactions.
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Applicable Interest Rates
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applicable level
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customers
accounts
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monthly
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Fees and Charges of

Savings Account:

Charges for Non-Maintenance of Minimum Balance:
AED 26.25 per month (including VAT) if the monthly
average balance falls below AED 500 (Exemption:

Customers with loans/finance and deposits).
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Account Opening: Free.

Account Closure Fee (within 6 months of opening): AED
105 (including VAT).

Daily ATM Cash Withdrawal Limit: AED 10,000.

Daily Retail Purchase Transaction Limit: AED 20,000.

Alwan Account;

Minimum Balance Requirement: AED 500.

5 Free Withdrawals per Year: Maximum AED 10,000.
Charge for Each Withdrawal Above the 5th in a Year:

AED 25 per transaction.

Super Saver Account

No Minimum Balance Requirement.

Unlimited Withdrawals Allowed.

Account Opening: Free.

Account Closure Fee (within 6 months of opening): AED
105 (including VAT).

The customer is entitled to receive a tier - based interest
which is paid every month. The interest payable on the
be

computed and credited to your account as per the terms

average monthly balance in the account will
and conditions of the product. The rates are subject to
periodic changes monthly or as per NBQ discretion.

interest rates will be available under Schedule of fees &

Charges in NBQ website.
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Other important information

Not maintaining the required minimum monthly balance
could lead to a fee being levied.

For full and latest fees & charges, banking packages
and other details please visit our website www.nbqg.ae
NBQ standard banks account Terms and Conditions are
applicable

NBQ reserves the right to make permissible changes to
the Terms and Conditions. You will be given 60 calendar
days’ notice before such changes are implemented.

If you need further clarification or in case you are not
accepting the new/modified terms and conditions,
please reach the nearest branch within the specified
period or call us on 600565656.

For complaints and suggestion, please Call us at
600565656,

customercare@nbq.ae

or send your to

We will

complaints within 10 working days.

complaint

respond to all

WARNING

NBQ may close the account if account conduct is found
to be unsatisfactory as per NBQ's compliance policy and
in line with the UAE Central Bank regulations.

You are required to always provide NBQ with copies of
Not

documents might result in the charges, transactions

your updated documents. providing these
being restricted, account being blocked, or account
being closed.

Please keep your debit cards, PIN, and online banking
credentials safe to avoid any misuse or fraudulent
actions by others.

In the event of your failure to meet our terms and
conditions before and during your relationship with us,
include

there will be consequences which may
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restriction, blockage, or closure of your Bank account.

The account will be dormant if there are no transactions
performed for a period of 3 years, as per the Central
Bank regulations. The available balance, if any, will be
transferred to the Central Bank after 5 years of last

transaction.

Cooling-off Period

In the unfortunate event that a customer has a change
of mind and decides to close the account within 5
NBQ will

withdrawal of funds without paying the account closure

business days of opening it, permit to

fees.

Marketing and Promotional - Communication

| agree to receive promotional/marketing/products

communication from NBQ
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I hereby acknowledge that | have read and understood the contents of this Key Facts Statement.

Customer Name Jro=]l ol
Mobile Number Wilmll (09
Email Address Gagadll Ayt
Date &yl
Customer Jro=lJl &1dg5
Signature
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Dec/2025
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