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Key Facts Statement - INWARD REMITTANCES
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National Bank of Umm Al-Qaiwain facilitates transfer of Lyl 4 e bl il o]l 52 1) s N

i i Gl Al go z A e (gl G sadll bl iy ol JI eV dy 9ot 3l
funds from outside UAE to your accopnt in a very easy i il ASE g BT STy TR Jge ol ldm 1) 5l i o)
and .safer manner through our W_lde corresponding Al el an (8 Lol Aacad 51 AL yal) & el
banking arrangements network worldwide. .

Fund transferred from overseas to credit to your NBQ

Account: ttb sl )l iy s dlilin 8 Lee Y 7 Al e J1saY1 Jya
Direct and secure credit to your NBQ account. ; il sl ol ey 52 lsad 0l 5 Hile pl) e
Funds received in a different currency to your NBQ ol iy ool dlilin Jd Lge ) st dilide Clany dalivedl JlsaY! @
account will be credited at the prevailing rate of L) Caeall jaan e gl 58l
exchange. 8maidll Loaill Ll je Saagly) Jedl

e Free Credit Notification by SMS.

Receiving money to NBQ Account, the following Al Jaaldsl) ¢ b gl Crol) gl iy gal dilua (2 ) gaY) AL
details are needed: 14 sl

« Full Name and Address of both Beneficiary and Ll adie g aitaal) e JSU Gl il 5 JelSH anY) @
Applicant Cdygn oy @

e SWIFT Code. Al Jualill o

+ Banking details el Sl Claall B, 0

o IBAN (International Bank Account Number). saniall A jall ) Y Cijemn Cynil o couss Jigaill (e gl e

e Purpose of Payment as per UAE Central Bank S all
regulation. i

Fees & Charges: iy jlaall g a g )

Please refer to our tariff of charges schedule on our s S Liad ga e Uy alal) o gu 11 48 a3 Jsoa ) g sa ) o
website WWW.nbg.ae . Www_nbg_ae

Disclosures clalady)

e Bank shall pay the actual amount of the SWIFT
transfers which is received in favor of the Customer
after deducting the banking fees/charges as

applicable. llal ddlivall day yud) @ gaill  tadl) aladd) ads il e cpaty @
e Bank shall credit all the incoming remittances into the Adadl) A yeadll e}u”d Y ganll maad a3 Jpeall

Custo.mer’s accounts, and the credit shall be at th_e OS5 el Sllin 305l Ot pen plals il o
prevail rates of exchange on the same day of deposit A5 G () B s o 8 Sl Gl e gl

'(or) oq the value date stipulated in the credit 1Y) Clalal i e a seaial (3limiay)
Instructions SV G e e e vl s ai Sl S 0Y

e If the name of the beneficiary account number does Jisad s g 1) iy 8 ) il ¢ AT o

not match with the Bank’s records or for any other .., Ssme eSSl Baatdl Ay pel) SLY) Cieae il Gy e
reason The Bank shall have the right to reject to . dw_‘“‘ lasis o in @1\; i) Q;uul il glon il
credit any transfer/suspicious transactions. T T CJ‘M‘ g_'u;@ sl &\'_w

e As per UAE central bank regulation, bank might seek .
additional information from the beneficiary which
needs to be provided by the customer for the bank to
process the credit into beneficiary account etc.

o The Bank reserves the right to make permissible L il Je o 7 sowall Qljuaill ol a) (A @l i) baiay, o

changes to the Terms and Conditions. You will be ) o3 25 (e e g3 60 U8 led) Jus ) plaas alSaYI
given 60 calendar days’ notice before such changes X . )
are implemented. Lyydll o ol ge pae Ala 8 4 i) muag dal g1 .
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« If you need further clarification or in case you are not s Juai¥) i saasall 5yl JMA g 8 il 305 o «alSall

accepting the new/modified terms and conditions, .600565656 o

please reach the nearest branch within the specified

period or call us on 600565656. 600565656 1l e Ly Juai¥l oa o) 58 5 585 Dl 1)) o
« If you have complaint/suggestion Please Call us at =l ssius. customercare@nbg.ae e S Jul sl

600565656, or send your complaint at cdee bl 10 DA (S8 aras e

customercare@nbg.ae . We will respond to all
complaints within 10 working days.

1. Additional fees may be levied by the
correspondent bank/financial institution or entity . L i
providing financial services to the beneficiary of —<kd adly il LSl ) Adlall A gall/Juul pall i) (28 .1

remittances. L gl (e dydienall Al e gan ) Al
2. Penalties and Fees may be applied if there is a o+ JU&! ol Uk agag Ala (d aguy 5 Gl Gl o .2
customer error or omission in providing correct D sall) 8 ALlS 8 ) Angaa Cila sl a2 Jpadd
or incomplete information for remittances. cDanll Cipall Jaul (B clpgily Leillfpiidl tw gl &3
3. This product/service may be affected by changes ) Aziay)
in foreign currency exchange rates. B useay il 0o Aldaall pluly (i) Bl ilidy & 4
4. The actual time to complete a transaction may 3 Abal) duuiall [dulpall i) g8 (o cBlalaal) 2 GAx)
differ from estimates due to increased scrutiny of LB sl e pieaall dle clard adly (o 2) (s

transactions by the correspondent bank/financial
institution or entity providing financial services to
the beneficiary of remittances.

Marketing and Promotional - Communication 7 9 Al g (B gl - Jual g}

| agree to receive promotional/marketing/products o) ey (e iy Aald [ Ay sust [ dang sy YL Bl e (33
communication from NBQ bl sl
Yes O No O O v O e
Preferred mode of communication (if yes) (po 1) dimdall Juai¥) 48y 5l
Email O SMS O O &l Jilu )l O (Ssrsyh

I3 Agai ) GiEA Gl g gina Cagh g i B B A 1A G gay B

| hereby acknowledge that | have read and understood the contents of this Key Facts Statement.

Beneficiary/Customer o
Name Jandl/audical)
Mobile Number gl a8
Email Address ANy )
Date ol
Customer Signature Jeand) 2B gl
BM/RM signature I8 AY pie adg
Gleall e
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