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Key Facts Statement (KFS) Multicurrency Prepaid Card

Product Description

Multicurrency Prepaid Card is the safest cost-
effective way to carry foreign currencies while
travelling.

This KFS provides the customer with key product
features, and indicative information about the
interest, fees, and charges of this product.

Product Details
o Eliqgibility:

UAE Nationals & Resident Expatriate in UAE.

Aged from 18 and above. (Below 18 with

guardian signature).

e Currency Available:
AED, USD, GBP, and EUR.
e Renewal & Re-issuance:
The card will be renewed every 5 years.
e Features and Benefits

- Tap & go, with new Contactless Card

- Avail free card along with additional free
services such as first-time load, online
reload and card renewal

- Use card without PIN for amounts up to
AED 500/-

- Load all or any of the favorite currencies
on a single card (AED, USD, GBP & EUR)
and lock the exchange rate on foreign
currency

- Funds must first be loaded in UAE
currency wallet, and then transferred to
other currency wallets of choice

- Conveniently reload the card through
Mobile App and Online banking, or through
all NBQ branches and ATM machines
across UAE

- Accepted at all VISA merchant outlets and
locations globally

- Enjoy secured spending with online
purchases

- When travelling the customer can access
all accounts safely by using NBQ Mobile

e Card Issuance Fee — Free

e Amount Load fee (First Time) — Free

e Minimum amount Load (through branch) -
AED 100/-

e Reload Fee through Online Banking — Free
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Reload Fee through the Branch — AED 5/-

Cancellation fee AED 5/-

Card Replacement Fee AED 25/-

Foreign Currency Transaction fee - 2%

(charged in addition to standard processing

fee charged by VISA when a card holder

does transaction in a currency other than

currency in the wallet being debited)
Disclaimer

This Key Facts Statement must be duly signed by

the Bank representative and the Customer, prior

to availing the financial product /service. A

duplicate copy of the signed document will be
provided by the Bank for customer information
and records at any point of time during the
relationship tenor based on his request.

Other important information

e The Bank reserves the right to make
permissible changes to the Terms and
Conditions. customer will be given 60 calendar
days’ notice before such changes are
implemented.

e For further clarification or in case customer is
not accepting the new/modified terms and
conditions, the customer can visit the nearest
branch within the specified period or call us on
600565656.

e For complaint/suggestion, Please Call us at
600565656 or send email at
customercare@nbq.ae. We will respond to all
complaints within 10 working days.

1. The Bank may close the card if card
conduct is not as per Bank's Compliance
policy and in line with UAE Central Bank
regulations.

2. The customers are required to always
provide the Bank with of your updated
documents. Not providing these
documents might result in the transactions
being restricted, card blocked, or card
closed.

3. Please keep cards, PIN, and online banking
credentials safe to avoid any misuse or
fraudulent actions by others.

4. In the event of customer failure to meet our
terms and conditions before and during
your relationship with us, there will be
consequences which may include
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restriction, blockage, or closure of card.

Cooling-off Period
In the unfortunate event that a customer has a | &5 e dae ol (5) dsed J3A Lidle) dilhd) aalia ) 3 13
change of mind and decides to close this card | gy ol e sl o Jaall mesy i) & Qllall aai
within 5 Business Days of requesting it, Bank will Al M) o sy
permit to withdraw his/her funds without paying
the card Closure Fees.
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| hereby acknowledge that | have read and understood the contents of this Key Facts Statement.

Customer Name Saandl anl
Mobile Number gl a3
Email Address ANy )
Date g
Customer Signature Jeandl 2B g
BM/RM signature Gleall e [ 8l pie ad g
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