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Key Facts Statement - National Housing Loan for UAE National

This Key Facts Statement provides customers with
summarized key information about the features, fees, and
charges of the National Housing Loan Product. The rate of
interest mentioned below is a reference rate and does not
constitute the final offering.

The customer may use this document to compare with
different housing loan products and the associated
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services offered by other banks.
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ELIGIBILTY CRITERIA:

UAE Nationals:

Aged between 21 and 70 years (at loan maturity)
Minimum monthly income of AED 10,000
Minimum 1year length of confirmed service

Loan Amount:
Maximum eligibility is 8 Years Annual Income
Minimum AED 250,000/- & Maximum AED 5,000,000/-

Tenor of Loan: Up to 25 years
Life Insurance Premium: Applicable

Loan to Value: Up to 85% of the market value (Subject to
CBUAE Regulations)

Indicative Interest Rate: Variable Interest Rate Linked to
1-month EIBOR (Emirates Interbank Offered Rate)
(i.e., EIBOR+ fixed margin) as give below:

For Ready Properties: 1-month EIBOR + 2.25%, on
reducing balance per annum variable rate (subject to a
fixed minimum starting from 4.75% to 5.25% for different
Income slabs)

For Under Construction Properties: 1-month
EIBOR+2.75% The interest rates are fixed for the under-
construction period. (Subject to a fixed minimum starting
from 6.25% to 6.90% for different Income slabs)

Interest rate post completion for under construction
properties would follow the rates for ready properties.

Loan repayment: The loan repayment is in Equated
Monthly Installments (EMI).

As the rate of interest is variable, EMI will vary based
change in reference EIBOR Rate.
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Fees & Charges

Loan Processing Fee: 1.05% of loan amount (inclusive
of VAT)

Late Payment Fee: Maximum AED 735/-
Early Settlement Charges: 1.05% of the early settlement
amount (inclusive of VAT) Maximum AED 10,500/-

Partial Settlement Charges: 1.05% of partial settlement
amount (inclusive of VAT) Maximum AED 10,500/-.
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Sample lllustration (for reference purpose only)
Property Cost: AED 1,000,000/-
Down Payment: AED 200,000/-
Loan Amount: AED 800,000/-
Loan Processing Fee: AED 8400/-
Loan Period: 300 months (25 years)

Interest rate: 7.59% per annum (on reducing balance)
(Variable rate linked to EIBOR)

Approx. Equated Monthly
5,959/-

Installment (EMI) AED

Early Settlement Fee: If Outstanding principal amount is
AED 500,000/, then early settlement fee @1.05% is AED
5,250/-

Indicative Annual Percentage Rate (APR): 7.71%

Impact of Change in EIBOR:
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AED 532/-

Approx. increase in EMI
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Note: Above mentioned details are given for illustration
purpose only. Reference EIBOR, fixed margin and other
terms of your loan will be applicable as per the loan
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All charges and fees are inclusive of Value Added Tax
(VAT). For full and latest fees & charges and other
product details please visit our website www.nbq.ae

Granting of the housing loan facility is subject to credit
approval. The Bank at its sole discretion, reserves the
right to approve/decline the request for housing loan
facility, based on your credit profile and affordability
assessment. The housing loan amount you are eligible
for, and the interest rate offered may differ from the above
example based on your credit profile or due to a change in
the information provided. Please refer to the Facility Offer
letter for the final terms of your finance facility.
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The customer has the right to withdraw or cancel the
contract within 5 business days from the date of signing
the contract unless the customer waives this right in
writing.

The Bank does not charge interest on accrued interest.

The Bank reserves the right to make permissible changes
to the Terms and Conditions. Customer will be given 60
calendar days’ notice before such changes are
implemented.

For any further clarifications or in case a customer is not
accepting the new/modified terms and conditions, the
customer can visit the nearest branch within the specified
period or call @600565656.

If you have complaint/suggestion, please call us at
600565656, or send your complaint at
customercare@nbq.ae.Our representative will contact you
within 2 working days to discuss the details of the
complaint. Estimated time to resolve the complaint is 10
working days and not exceeding 30 working days.

Disclaimer

The information in this Key Facts Statement is not the full
terms of contract. Information in this document has been
compiled with the objective of summarizing key features of
the specific products under reference to confirm
customer’s understanding of the product and services and
its associated risks before Customer’s application for
credit facility is processed. It does not constitute an offer
or solicitation to deal in any specific product. Any decision
to avail the product and services of NBQ should be based
on independent analysis by the Customer of the
information contained in offering documents and other
legal documents.

With an increase in the reference EIBOR rates,
repayment obligations on your Housing Loan will go
up and this may increase your debt burden.

You may have to pay additional fees in case you pay
off the loan early.

Refinancing your loans may take longer to pay off
than your previous loan and may result in paying
more in interest.

Any default in repayment of your loan on time may
affect your credit rating, resulting in your inability to
avail any further facility from NBQ as well as all banks
in UAE.

If you fail to meet your obligations as per the agreed
Terms and Conditions, there may be adverse
implications, including but not limited to penalties,
collection measures and legal action.

If you do not keep up your repayments/payments, you
may lose your property.

In case the property and insurance are not adequate
to fully settle your loan, you will still be liable to repay
the amounts owed, which in turn can lead to further
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loss of your personal assets.

If your income levels deteriorate after the loan is
approved or if any financial liability is not disclosed at
the time of approval which may cause your debt
burden to be higher than your affordability or
regulatory threshold, the Bank will not be responsible
to restructure the loan or any other relief pertaining to
its facilities.

Any other accounts you have with the Bank may be
used to set off against amounts owed under your
Housing Loan.
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| hereby acknowledge that | have read and understood the contents of this Key Facts Statement.
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