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National Bank of Umm Al-Qaiwain offers wide array
of convenient services. Facilitates fast and easy way
of sending money from your accounts within the UAE
or internationally by choosing any of our banking
channels. NBQ Online and Mobile Banking channel
offers you the convenience of money transfers
across the globe without visiting our Branch.
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REMITTANCES International / Local (within UAE)
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NBQ provides services related to the execution of
financial transactions and payments between banks
worldwide via SWIFT, and within UAE via FTS. The
financial transfer network i.e., SWIFT, FTS are being
used by banks and other financial institutions in UAE
to send and receive the funds quickly, accurately,
and securely. The service of funds transfer is
accessible from Branches, NBQ Online, and Mobile
Banking channels.

Worldwide access to 14 global currencies like:
AED, USD, GBP, EUR, KWD, JPY, JOD, INR,
BHD, OMR, CHF, LKR, SAR, QAR.

Prevailing exchange rates are displayed on
online banking /and at branches, are displayed
on the display board.

Competitive rates are available for high value
transactions on case-to-case basis.

Transaction limit is applicable for Online & Mobile
Banking depending on customer segment.
Transfers initiated post cut-off time (Please
refer attached annexure for cut-off time) will

be processed on the next working day.
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There is no fee for Retail Customers for Online
and Mobile Banking within UAE for AED (FTS)

transfers.

There is 24/7 window for Online Transfers

(Immediate Payment Instruction “IPI”) for a

maximum sum of AED 25,000.

Types of Charges for Outward Transfers:
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Charges of the correspondent Bank will be applied by
the respective correspondent Banks which may vary
from bank to bank, depending on the beneficiary
country and the amount/currency of transfer. For
more details about charges and fees, please visit:
www.nbqg.ae

Disclosures

2

s For SWIFT payments, Intermediary /
Correspondent bank involved in processing of
the transfer instruction may deduct charges
from the remittance amount irrespective of the
method selected.

« The Bank will not be liable for any transaction(s)

rejected due to missing or incorrect beneficiary

account details or any other reason by

Beneficiary/Correspondent Bank. Additional

charges shall apply, each rejected

transaction.
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% Transactions can be rejected by the beneficiary
bank or correspondent bank according to their
internal policies. Such transactions will be
refunded to the applicant at the prevailing rate
and the applicant might incur loss.

% Bank will only collect information / Personal
information for a lawful purpose directly related
to a function or transaction related activity.

« Collection and sharing of information are
mandatory to execute the transaction. If the
customer does not want the information to be
shared, then the transaction should not be
initiated.

Cooling-off period

This local/foreign exchange transaction need
immediate implementation and as such the customer
will need to waive the 5-day cooling-off period for the
Remittance transaction to occur.
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| hereby agree to waive the 5 days cooling off period

Yes [ No

If no, then the request for transfer will be processed
after the lapse off cooling-off period of 5 days unless
we hear from your end otherwise.

Recall of Transfer

Bank can facilitate Recall of Remittance transaction.
However, such recall is limited to transactions which
are pending for processing. However, in the event if
transfer is already affected, Bank will make
reasonable effort to honor the request but cannot
guarantee a successful recall. Additional charges/
Exchange difference would be applicable for such
recall requests.
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« The Bank reserves the right to make permissible
changes to the Terms and Conditions. You will
be given 60 calendar days’ notice before such
changes are implemented.

« Ifyou need further clarification or in case you are
not accepting the new/modified terms and
conditions, please reach the nearest branch
within the specified period or call us on
600565656.
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« If you have complaint/suggestion Please Call us
at 600565656 or send your complaint at
customercare@nbqg.ae. We will respond to all
complaints within 10 working days.
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1. Additional fees may be levied by the
correspondent bank/financial institution or
entity providing financial services to the
beneficiary of remittances.

2. Penalties and Fees may be applied if there is
a customer error or omission in providing
correct or incomplete information for
remittances.

3. This product/service may be affected by
changes in foreign currency exchange rates.

a.  The actual time to complete a transaction
may differ from estimates due to increased
scrutiny of transactions by the beneficiary’s
correspondent bank/financial institution or
entity providing financial services to the
beneficiary of remittances.

Marketing and Promotional - Communication
| agree to receive promotional/marketing/products
communication from NBQ

Yes [ No O
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Preferred mode of communication (if yes)

Email OJ SMS O
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| hereby acknowledge that | have read and understood the contents of this Key Facts Statement.
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Annexure for cut-off time
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1. Online / Mobile Banking Transfers
Foreign Currency

14:30 Monday to Thursday and Saturday
12:30 on Fridays

2. Local Currency Transfer (FTS/IPI)

(IPI) Immediate Payment Instruction via Online
banking: Transactions processing 24/7

(FTS) Funds Transfer System via Online banking:

19:30 Monday to Saturday

3. Foreign Currency/ Local Currency Transfer at
Branches

14:30 Monday to Thursday and Saturday
11.00 on Fridays
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