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 إخلاء المسؤولية عن طلبات الخدمة
Disclaimer for Service /requests 

 

 انسفر جىاز تفاصيم تحديث

 

 طٍة ذمذ٠ُ لثً اٌّمذِح اٌّعٍِٛاخ طحح ِٓ ٚاٌرأوذ اٌفحض إعادج •

 اٌخذِح.

 ٚذاس٠خ اٌشلُ ِع اٌّسرٕذ ِٓ اٌّفعٛي ساس٠ح ٔسخح إسفاق ِٓ اٌرأوذ •

 الأخ١ش. طلاح١رٙا أرٙاء

 خلاي ِٚٓ ١ٔح، تحسٓ لذِرٙا اٌرٟ اٌّعٍِٛاخ ترحذ٠س اٌثٕه س١مَٛ •

 اٌّظشف١ح اٌخذِاخ خلاي ِٓ اٌحا١ٌح اٌّعٍِٛاخ ذحذ٠س/ذعذ٠ً طٍة

 اٌسفش ظٛاص ذمذ٠ُ عٍٝ ذٛافك فئٔه اٌٛطٕٟ، اٌم٠ٛ١ٓ أَ ٌثٕه الإٌىرش١ٔٚح

 اٌثٕه. طٍة عٍٝ تٕاء   طٍٟالأ

 

 
 الإماراتيح انهىيح تحديث

 

 طٍة ذمذ٠ُ لثً اٌّمذِح اٌّعٍِٛاخ طحح ِٓ ٚاٌرأوذ اٌفحض إعادج •

 اٌخذِح.

 ٚذاس٠خ اٌشلُ ِع اٌّسرٕذ ِٓ اٌّفعٛي ساس٠ح ٔسخح إسفاق ِٓ اٌرأوذ •

 الأخ١ش. طلاح١رٙا أرٙاء

 خلاي ِٚٓ ١ٔح، ٓتحس لذِرٙا اٌرٟ اٌّعٍِٛاخ ترحذ٠س اٌثٕه س١مَٛ •

 اٌّظشف١ح اٌخذِاخ خلاي ِٓ اٌحا١ٌح اٌّعٍِٛاخ ذحذ٠س/ذعذ٠ً طٍة

 ا٠ٌٛٙح تطالح ذمذ٠ُ عٍٝ ذٛافك فئٔه اٌٛطٕٟ، اٌم٠ٛ١ٓ أَ ٌثٕه الإٌىرش١ٔٚح

 اٌثٕه. طٍة عٍٝ تٕاء   الأط١ٍح الإِاساذ١ح

 

 

 انثريدي انعنىان تحديث
 

 طٍة ذمذ٠ُ لثً اٌّمذِح اٌّعٍِٛاخ طحح ِٓ ٚاٌرأوذ اٌفحض إعادج •

 اٌخذِح.

 ٚذاس٠خ اٌشلُ ِع اٌّسرٕذ ِٓ اٌّفعٛي ساس٠ح ٔسخح إسفاق ِٓ اٌرأوذ •

 الأخ١ش. طلاح١رٙا أرٙاء

 خلاي ِٚٓ ١ٔح، تحسٓ لذِرٙا اٌرٟ اٌّعٍِٛاخ ترحذ٠س اٌثٕه س١مَٛ •

 اٌّظشف١ح اٌخذِاخ خلاي ِٓ اٌّٛظٛدج اٌّعٍِٛاخ ذحذ٠س/ذعذ٠ً طٍة

 اٌعٕٛاْ إشثاخ ذمذ٠ُ عٍٝ ذٛافك فئٔه اٌٛطٕٟ، ٠ٛ١ٓاٌم أَ ٌثٕه الإٌىرش١ٔٚح

 اٌثٕه. طٍة عٍٝ تٕاء  

 

 

 انمحمىل انهاتف رقم - همستههكن الاتصال تفاصيم تحديث
 

 طٍة ذمذ٠ُ لثً اٌّمذِح اٌّعٍِٛاخ طحح ِٓ ٚاٌرأوذ اٌفحض إعادج •

 اٌخذِح.

 إٌظ١ح اٌشسائً عثش أسسٍرٙا ذع١ٍّاخ أٞ اٌرسع١ً ٘زا ٠ٍغٟ سٛف •

 اٌّاضٟ. فٟ اٌمظ١شج

 

 

 

Passport Details Update 

 

•  Recheck and confirm that the information supplied is 

valid before submitting the Service Request. 

•  Confirm that a valid copy of the document, including 

its number and latest expiry date, is attached. 

•  The Bank will update the information provided by 

you in good faith. By requesting the update or 

amendment of existing information through NBQ’s e-

Banking, you agree to submit the original passport upon 

request by the Bank.  

 

Emirates ID Update 

 

•   Recheck and confirm that the information supplied is 

valid before submitting the Service Request. 

• Confirm that a valid copy of the document, including 

its number and latest expiry date, is attached. 

• The Bank will update the information provided by you 

in good faith. By requesting the update or amendment of 

existing information through NBQ’s e-Banking, you 

agree to submit the original Emirates ID upon request 

by the Bank.  

 

Mailing Address Update 

 

•   Recheck and confirm that the information supplied is 

valid before submitting the Service Request. 

•  Confirm that a valid copy of the document, including 

the number and latest expiry date, is attached. 

•  The Bank will update the information provided by 

you in good faith. By requesting the update or 

amendment of existing information through NBQ’s e-

Banking, you agree to submit proof of address upon 

request by the Bank.  

 

Update Consumer Contact Details-Mobile number 

 

•  Recheck and confirm that the information supplied is 

valid before submitting the Service Request. 

•   This registration will override any SMS instructions 

given by you in the past. 
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 الإنكتروني انثريد معرف - همستههكن الاتصال تفاصيم تحديث

 

 طٍة ذمذ٠ُ لثً اٌّمذِح اٌّعٍِٛاخ طحح ِٓ ٚاٌرأوذ اٌفحض إعادج •

 اٌخذِح.

 إٌظ١ح اٌشسائً عثش أسسٍرٙا ذع١ٍّاخ أٞ اٌرسع١ً ٘زا ٠ٍغٟ سٛف •

 اٌّاضٟ. فٟ الإٌىرشٟٚٔ اٌثش٠ذ أٚ اٌمظ١شج

 الإٌىرشٟٚٔ اٌثش٠ذ ِعشف إٌٝ ته اٌخاص اٌحساب وشف إسساي س١رُ •

 الإٌىرشٟٚٔ اٌحساب وشف عٍٝ ٌٍحظٛي تاٌرسع١ً لّد إرا اٌّحذز

 اٌّحّٛي اٌٙاذف سلُ إٌٝ اٌمظ١شج اٌشسائً عثش ذٕث١ٙاخ إسساي ٚس١رُ

 اٌّحذز.

 لأجم انىديعح حساب افتح

 

 طٍة ذمذ٠ُ لثً اٌّمذِح عٍِٛاخاٌّ طحح ِٓ ٚاٌرأوذ اٌفحض إعادج •

 اٌخذِح.

 وٛد٠عح ٌذ٠ٕا الأِٛاي تٛضع وئلشاس ٌه إٌىرشٟٚٔ إ٠ظاي إطذاس س١رُ •

 شاترح.

 

 لأجم انىديعح تجديد

 

 طٍة ذمذ٠ُ لثً اٌّمذِح اٌّعٍِٛاخ طحح ِٓ ٚاٌرأوذ اٌفحض إعادج •

 اٌخذِح.

  ثطالحاٌ حظش اٌّفمٛدج/ اٌثطالح عٓ الإتلاغ

 طٍة ذمذ٠ُ لثً اٌّمذِح اٌّعٍِٛاخ طحح ِٓ ٚاٌرأوذ اٌفحض إعادج •

 اٌخذِح.

 ِٚع ِّىٓ، ٚلد ألشب فٟ لثٍٕا ِٓ اٌّمذِح اٌثطالح سلُ حظش س١رُ •

 ِٕه. سد ا ٔرٍمٝ حرٝ اٌحظش سفع أٚ ظذ٠ذج تطالح تئطذاس ٔمَٛ ٌٓ رٌه،

 

 

 تىفير – حساب فتح طهة

 

 طٍة ذمذ٠ُ لثً اٌّمذِح اٌّعٍِٛاخ طحح ِٓ ٚاٌرأوذ اٌفحض إعادج •

 اٌخذِح.

 ِعٕا. اٌّثشِح اٌّٛظٛدج اٌّسرٕذاخ عٍٝ تٕاء   اٌحساب فرح س١رُ •

 أَ تٕه ٌذٜ اٌّسعً عٕٛأه إٌٝ ا٢ٌٟ اٌظشاف تطالح إسساي س١رُ •

 تطالح إطذاس ٠ذعُ إٌظاَ واْ إرا فمظ ِٕحٙا )٠رُ اٌٛطٕٟ اٌم٠ٛ١ٓ

 ا٢ٌٟ(. اٌظشاف

 الاحرفاظ عذَ ٠ؤدٞ لذ ٌحساب.ا فٟ الأدٔٝ اٌحذ تأسطذج الاحرفاظ ٠عة •

 .اٌّطثمح اٌشسَٛ فشع إٌٝ اٌشٙشٞ ٌشط١ذا ِٓ اٌّطٍٛب الأدٔٝ اٌحذت

 

 

 

 جاري – حساب فتح طهة

 

 طٍة ذمذ٠ُ لثً اٌّمذِح اٌّعٍِٛاخ طحح ِٓ ٚاٌرأوذ اٌفحض إعادج •

 اٌخذِح.

 تاٌعٍّح ِعٕا اٌّثشِح اٌّٛظٛدج اٌّسرٕذاخ عٍٝ تٕاء   اٌحساب فرح س١رُ •

 اٌّطٍٛتح. ث١حالأظٕ

 الأظٕث١ح. اٌعّلاخ ٌحساتاخ آٌٟ طشاف تطالح إطذاس ٠رُ ٌٓ •

 الاحرفاظ عذَ ٠ؤدٞ لذ اٌحساب. فٟ الأدٔٝ اٌحذ تأسطذج الاحرفاظ ٠عة •

Update Consumer Contact Details – Email ID 

 

•   Recheck and confirm that the information supplied is 

valid before submitting the Service Request. 

•  This registration will override any SMS or email 

instructions provided by you in the past. 

•  Your statement of account will be sent to the updated 

email ID if you are registered for e-statements, and SMS 

alerts will be sent to the updated mobile number. 

 

Open Term Deposit Account 

 

•   Recheck and confirm that the information supplied is 

valid before submitting the Service Request. 

•  An e-receipt will be issued to acknowledge the 

placement of funds with us as a fixed deposit. 

 

Renew Term Deposit 

 

•   Recheck and confirm that the information supplied is 

valid before submitting the Service Request. 

Report Lost Card/Block Card 

•    Recheck and confirm that the information supplied is 

valid before submitting the Service Request. 

• The card number provided will be blocked by us at the 

earliest. However, we will not issue a new card or 

release the block until we hear from you. 

 

Request for Account Opening – Savings 

 

• Recheck and confirm that the information supplied is 

valid before submitting the Service Request. 

•  The account will be opened based on the existing 

documents executed with us. 

• ATM card will be sent to your registered address with 

NBQ (to be given only if the scheme supports issuance 

of ATM card). 

• Minimum balances must be maintained in the account. 

Failure to maintain the required minimum monthly 

balance may result in the applicable fee being levied. 

 
 

Request for Account Opening – Current 

 

•  Recheck and confirm that the information supplied is 

valid before submitting the Service Request. 

•  The account will be opened based on the existing 

documents executed with us for the requested foreign 

currency (FCY). 

•   No ATM card will be issued for Foreign Currency 



 
 

                     

 من قبل مصرف الإمارات العربية المتحدة المركزي مرخصهو بنك  بنك أم القيوين الوطني ش.م.ع.
   National Bank of Umm Al Qaiwain P.S.C., Licensed by Central Bank of the UAE 

3 | P a g e  
 

 .اٌّطثمح اٌشسَٛ فشع إٌٝ اٌشٙشٞ ٌشط١ذا ِٓ اٌّطٍٛب الأدٔٝ اٌحذت

 

 

 

 

 انشكىي معامهح

 

 فٟ اٌرحم١ك ِٓ ٌرّى١ٕٕا اٌشىٜٛ حٛي ِٚفظٍح دل١مح ِعٍِٛاخ ذمذ٠ُ •

 إٌّاسة. الإظشاء ٚاذخار ِخاٚفه

 

 ٠طٍة ٚلذ ِشىٍره حٛي اٌّعٍِٛاخ ِٓ اٌّض٠ذ ٌعّع اٌثٕه ته ٠رظً لذ •

 إسفاق ِٓ اٌرأوذ ٠شظٝ اٌحاٌح. حسة رٌه إٌٝ ِٚا ٌٍّعاِلاخ إشثاذ ا

 .اٌشىٜٛ ِع ٚظذخ إْ اٌّعاِلاخ ذفاط١ً

 طٍة ذمذ٠ُ لثً اٌّمذِح خاٌّعٍِٛا طحح ِٓ ٚاٌرأوذ اٌفحض إعادج •

 اٌخذِح.

 

 

 جديدج ائتمانيح تطاقح طهة

 

 ٚحذٖ. اٌثٕه ٌرمذ٠ش ٚفم ا الائرّاْ تطالح إطذاس س١رُ •

 طٍثه. ٌّراتعح ته تالاذظاي اٌثٕه ِّصً ٠مَٛ سٛف •

 

 

 

 انثطاقح استثدال طهة

 

 طٍة ذمذ٠ُ لثً اٌّمذِح اٌّعٍِٛاخ طحح ِٓ ٚاٌرأوذ اٌفحض إعادج •

 اٌخذِح.

 ٌرع١ٍّاذه. ٚفم ا إ١ٌه اٌعذ٠ذج تطالره إسساي س١رُ •

 

 انرصيد تأكيد

 

 طٍة ذمذ٠ُ لثً اٌّمذِح اٌّعٍِٛاخ طحح ِٓ ٚاٌرأوذ اٌفحض إعادج •

 اٌخذِح.

 اٌخذِح. طٍة ِع ٚظذ إْ اٌشط١ذ ذأو١ذ ّٔٛرض إسفاق ِٓ اٌرأوذ •

 ٌرع١ٍّاذه. ٚفم ا اٌّسرٕذ إسساي س١رُ •

 اٌع١ًّ حساب ِٓ ِطثمح عّٛلاخ ٚ/أٚ سسَٛ أٞ تخظُ اٌثٕه س١مَٛ •

 اٌشسَٛ. ٚظذٚي إٌّشٛسج ٌلأسعاس ٚفم ا اٌرع١ٍّاخ ٌّعاٌعح اٌظٍح رٞ

 اٌثٕه. ذمذ٠ش حسة ٢خش ٚلد ِٓ اٌشسَٛ ِشاظعح ٠ٚعٛص

 

 

 

 

 

 انقرض طهة

 

 اٌطٍة. اسرلاَ عٕذ اٌثٕه ِٕذٚب لثً ِٓ ِعه اٌرٛاطً س١رُ •

 

 

accounts. 

• Minimum balances must be maintained in the account. 

Failure to do so may result in applicable fees being 

levied. 

 

Dispute transaction 

 

•  Provide accurate and detailed information about the 

dispute to enable us to investigate your concerns and 

take appropriate action. 

• The Bank may contact you to gather more information 

about your issue and may request proof of transactions, 

as applicable. Kindly ensure to attach any relevant 

transaction details along with the dispute. 

•  Recheck and confirm that the information supplied is 

valid before submitting the Service Request. 

 

Request for New Credit card 

 

•   Issuance of credit card will be at the sole discretion 

of the Bank. 

•   Bank's representative will contact you to proceed 

further with your request. 

 

Request for Replacing card 

 

•  Recheck and confirm that the information supplied is 

valid before submitting the Service Request. 

•   Your new card will be sent to you as per your 

instructions. 

Balance Confirmation 

 

•  Recheck and confirm that the information supplied is 

valid before submitting the Service Request. 

•  Ensure that you attach a specimen of the Balance 

Confirmation, if applicable, with the service request. 

•   The document will be dispatched as per your 

instructions. 

•  The Bank will debit any applicable charges and/or 

commissions from the Customer's relevant account for 

processing the instructions, as per the published rates 

and schedule of charges. These charges may be revised 

from time to time at the Bank's discretion. 

 

Request for Loan 

 

•   You will be contacted by Bank's representative upon 

receipt of the request. 
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 شيكاخ دفتر طهة

 

 ِع١ٕح. ٚأحىاَ ششٚط عٍٝ تٕاء   اٌش١ىاخ دفرش إطذاس س١رُ •

 دفرش إطذاس فس١رُ ظذ٠ذ، ش١ىاخ دفرش عٍٝ ٌٍحظٛي ِؤ٘لا   وٕد إرا •

 ٌرع١ٍّاذه. ٚفما   إ١ٌه ٚذس١ٍّٗ اٌش١ىاخ

 اٌع١ًّ حساب ِٓ ِطثمح عّٛلاخ ٚ/أٚ سسَٛ أٞ تخظُ اٌثٕه س١مَٛ •

 سَٛ.اٌش ٚظذٚي إٌّشٛسج ٌلأسعاس ٚفم ا اٌرع١ٍّاخ ٌّعاٌعح اٌظٍح رٞ

 اٌثٕه. ذمذ٠ش حسة ٢خش ٚلد ِٓ اٌشسَٛ ِشاظعح ٠ٚعٛص

 

 

 

 

 

 الائتمان نثطاقح اندفع خيار تغيير

 

 طٍة ذمذ٠ُ لثً اٌّمذِح اٌّعٍِٛاخ طحح ِٓ ٚاٌرأوذ اٌفحض إعادج •

 اٌخذِح.

ا اٌّفعٛي ساسٞ طٍثه س١ىْٛ •  اٌراٌٟ. اٌحساب وشف ذاس٠خ ِٓ اعرثاس 

 

 

 الائتمان تطاقح حد في انتغيير

 

 طٍة ذمذ٠ُ لثً اٌّمذِح اٌّعٍِٛاخ طحح ِٓ ٚاٌرأوذ اٌفحض إعادج •

 اٌخذِح.

ا اٌثٕه ٚأحىاَ ششٚط عٍٝ تٕاء   طٍثه ِعاٌعح سررُ •  عٍٝ تٕاء   ٚأ٠ض 

 اٌّحسٕح. اٌحذٚد عٍٝ ٌٍحظٛي أ١ٍ٘ره

 اٌع١ًّ حساب ِٓ ِطثمح عّٛلاخ ٚ/أٚ سسَٛ أٞ تخظُ اٌثٕه س١مَٛ •

 اٌشسَٛ. ٚظذٚي إٌّشٛسج ٌلأسعاس ٚفم ا اٌرع١ٍّاخ ٌّعاٌعح اٌظٍح رٞ

 اٌثٕه. ذمذ٠ش حسة ٢خش ٚلد ِٓ اٌشسَٛ ِشاظعح ٠ٚعٛص

 

 

 

 

 مكرر حساب كشف

 

 طٍة ذمذ٠ُ لثً اٌّمذِح اٌّعٍِٛاخ طحح ِٓ ٚاٌرأوذ اٌفحض إعادج •

 اٌخذِح.

 ذع١ٍّاذه. حسة اٌث١اْ إسساي س١رُ •

 اٌع١ًّ حساب ِٓ ِطثمح عّٛلاخ ٚ/أٚ سسَٛ أٞ تخظُ اٌثٕه س١مَٛ •

 اٌشسَٛ. ٚظذٚي إٌّشٛسج ٌلأسعاس ٚفم ا اٌرع١ٍّاخ ٌّعاٌعح اٌظٍح رٞ

 اٌثٕه. ذمذ٠ش حسة ٢خش ٚلد ِٓ اٌشسَٛ ِشاظعح ٠ٚعٛص

 

 

 

 

 جديد مستفيد إضافح

 

 ِٓ اٌّض٠ذ عٍٝ ٌٍحظٛي SWIFT/BIC سِض ِٓ أحشف 8 أٚي أدخً •

 إٌرائط.

Cheque Book Request 

 

•   Cheque book will be issued based on certain terms & 

conditions. 

•   If you are eligible for new cheque book, the cheque 

book will be issued and delivered to you as per your 

instructions. 

•   The Bank will debit any applicable charges and/or 

commissions from the Customer's relevant account for 

processing the instructions, as per the published rates 

and schedule of charges. These charges may be revised 

periodically at the Bank's discretion. 

 

Change payment option for Credit card 

 

•   Recheck and confirm that the information supplied is 

valid before submitting the Service Request. 

•    Your request will be effective from the next 

statement date. 

 

Change in credit card limit 

 

•    Recheck and confirm that the information supplied is 

valid before submitting the Service Request. 

•  Your request will be processed based on the Bank's 

terms and conditions and your eligibility for enhanced 

limits. 

•   The Bank will debit any applicable charges and/or 

commissions from the Customer's relevant account for 

processing the instructions, according to the published 

rates and schedule of charges. These charges may be 

revised periodically at the Bank's discretion. 

 

Duplicate statement of Account 

 

•    Recheck and confirm that the information supplied is 

valid before submitting the Service Request. 

•   The statement will be dispatched as per your 

instructions. 

•   The Bank will debit any applicable charges and/or 

commissions from the Customer's relevant account for 

processing the instructions, as per the published rates 

and schedule of charges. These charges may be revised 

from time to time at the Bank's discretion. 

 

Adding New Beneficiary 

 

•  Enter the first 8 characters of the SWIFT/BIC code to 

retrieve more results. 
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 اٌّمذِح. اٌحساب ِعٍِٛاخ طحح ِٓ اٌرأوذ ٠شظٝ •

 ٚتحذ ساعح 24 ِذذٙا ذثش٠ذ فرشج إٌٝ اٌّضافْٛ اٌّسرف١ذْٚ س١خضع •

 .إِاساذٟ دسُ٘ 5000 أدٔٝ

 

 

 انمانيح انتحىيلاخ

 

 اٌعًّ ٠َٛ فٟ ٌٍّعاٌعح إٌٙائٟ اٌّٛعذ تعذ اٌّسرٍّح اٌطٍثاخ لثٛي س١رُ •

 اٌراٌٟ.

 الاحرفاظ عذَ ٠ؤدٞ لذ اٌحساب. فٟ الأدٔٝ اٌحذ تأسطذج الاحرفاظ ٠عة •

 .اٌّطثمح اٌشسَٛ فشع إٌٝ اٌشٙشٞ ٌشط١ذا ِٓ اٌّطٍٛب الأدٔٝ اٌحذت

 اٌرٟ تاٌرح٠ٛلاخ اٌخاطح اٌرع١ٍّاخ ٌّعاٌعح ِعمٌٛح ظٙٛد ا اٌثٕه س١ثزي •

 تششط ٢خش ٚلد ِٓ اٌثٕه ٠مشسٖ اٌزٞ إٌٙائٟ اٌّٛعذ لثً اٌثٕه ٠رٍما٘ا

 إشعاس أٚ دلحِظا أٚ ِشظع أٞ ٚدْٚ الأخشٜ اٌّرطٍثاخ ظ١ّع اسر١فاء

 إضافٟ. ذحمك أٚ وراتٟ

 اٌراٌٟ. اٌعًّ ٠َٛ  فٟ إٌٙائٟ اٌّٛعذ تعذ اٌّسرٍّح اٌطٍثاخ ِعاٌعح سررُ

 أ٠اَ ذعرثش اٌعّعح ٚأ٠اَ اٌشس١ّح اٌعطلاخ أ٠اَ ظ١ّع أْ ِلاحظح ٠شظٝ

 عطٍح.

 سعش ٘ٛ الأظٕث١ح اٌعّلاخ ذح٠ًٛ عٍٝ اٌّطثك اٌظشف سعش س١ىْٛ •

 ِعاٌعح ف١ٗ ذرُ اٌزٞ ا١ٌَٛ ٚفٟ اٌٛلد رٌه فٟ اٌثٕه ٌذٜ اٌسائذ اٌظشف

 اٌرع١ٍّاخ.

 أٚ اٌّا١ٌح اٌّشاسً/اٌّؤسسح اٌثٕه لثً ِٓ إضاف١ح سسَٛ فشع ٠رُ لذ •

 اٌرح٠ٛلاخ. ِٓ ٌٍّسرف١ذ اٌّا١ٌح اٌخذِاخ ٠مذَ اٌزٞ اٌى١اْ

 اٌع١ًّ ِٓ إغفاي أٚ خطأ ٕ٘ان واْ إرا ٚاٌشسَٛ اٌعمٛتاخ ذطث١ك ٠رُ لذ •

 ٌٍرح٠ٛلاخ. واٍِح غ١ش أٚ طح١حح غ١ش ِٛاخِعٍ ذمذ٠ُ فٟ

 اٌعّلاخ طشف أسعاس فٟ تاٌرغ١شاخ إٌّرط/اٌخذِح ٘زا ٠رأشش لذ •

 الأظٕث١ح.

 ص٠ادج تسثة اٌّمذس اٌٛلد عٓ اٌّعاٍِح لإذّاَ اٌفعٍٟ اٌٛلد ٠خرٍف لذ •

 أٚ ٌٍّسرف١ذ اٌّا١ٌح اٌّشاسً/اٌّؤسسح اٌثٕه لثً ِٓ اٌّعاِلاخ فٟ اٌرذل١ك

 اٌرح٠ٛلاخ. ِٓ ٌٍّسرف١ذ ِا١ٌح خذِاخ ٠مذَ اٌزٞ اٌى١اْ

 ِٓ إٌّاسة اٌغشع اخر١اس اٌع١ًّ عٍٝ ٠عة - اٌذفع ِٓ اٌغشع •

 .تعٕا٠ح اٌذفع

 فٟ ِٛايالأ ٌرٛافش اٌلاحمح/اٌّرىشسج اٌّعاِلاخ ِعاٌعح ذخضع •

 اٌرع١ٍّاخ. ِعاٌعح ٚلد/٠َٛ
 

•   Please ensure that the account information provided 

is valid. 

•  Beneficiaries added will be subject to a cooling period 

of 24 hours, with a minimum limit of AED 5,000.  

 

Remittance 

 

•    Requests received after cut-off time will be accepted 

for processing on the following Business Day. 

•  Minimum account balances must be maintained. 

Failure to maintain the required minimum monthly 

balance may result in the applicable fee being levied. 

•  The Bank will make reasonable efforts to process 

remittance instructions received before the Bank's cut-

off time, as determined from time to time, provided all 

other requirements are met, without any further 

reference, authentication, written notice, or verification.  

Applications received after the cut-off time will be 

processed on the next business day. Please note that all 

holidays and Fridays are considered non-working days. 

•  The exchange rate applied to foreign currency 

transfers will be the Bank's prevailing exchange rate at 

the time and on the day the instructions are processed. 

•   Additional fees may be levied by the correspondent 

bank/financial institution or entity providing financial 

services to the beneficiary of remittances. 

•   Penalties and fees may be applied if there is an error 

or omission by the customer in providing incorrect or 

incomplete information for remittances. 

•     This product/service may be affected by changes in 

foreign currency exchange rates. 

•    The actual time to complete a transaction may vary 

from the estimated time due to increased scrutiny by the 

beneficiary's correspondent bank, financial institution, 

or the entity providing financial services to the 

remittance beneficiary. 

•    Purpose of Payment – Customer to ensure that 

appropriate POP is chosen. 

• Later/Recurring transaction processing is subject to the 

availability of funds at the time and on the day of 

processing the instructions.  
 

  
 

 

 
 


