Terms and conditions — Spend Campaign for

existing Credit Card customers
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Campaign _Period: 12am 1t July -11.59pm 30%

September’2024

Eligible Products: NBQ Gold, Platinum & Infinite Cards

Campaign Mechanics

o All existing Credit Card customers will be eligible
for the campaign.

o Separate spends slabs have been created for
different cards products.

o Rate of cashback payout is directly proportional to
that of the spend target.

o Customers achieving higher spend slabs will earn
the higher cashback.

o Maximum cashback payout has been capped for
individual product types. Customer can maximum
go up to induvial cap defined as part of campaign
logic.

o  Any additional usage over and above the
corresponding spend limit fetching maximum cash
back, will not earn any further cashback.

o  The cashback capping done based on different
product types and respective spend tiers.

o  For Gold Card maximum cashback is capped at —

AED 150

o  For Platinum Card maximum cashback is capped
at— AED 225

o  For Infinite Card maximum cashback is capped at
— AED 450

o  Transaction value within two slabs will earn
cashback at the rate of preceding slab. For
example, for a gold card customer makes spends
AED 2500 during the campaign period, he would
earn cash back at 1% which as per the first slab.

o  Transactions done on supplementary card will add
to the spends done on main card and will qualify
for the campaign.

Spends & Cashback Slabs

Spend 2000 3000 5000
Target
Cashback %1 %2 %3
payout
Rate
Max 20 60 150
Cashback
Amount
(AED)

Spend 3000 5000 7000
Target
Cashback %1 %2 %3
payout
Rate
Max 30 100 225
Cashback
Amount
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Eligible Transaction for Cashback. S9! 31 s A §odl odlolral!

o Only retail point of sale and e Commerce Al A SN By Lanily A sl il cBolas o is o

ilr?ternatio.nal and Domestic both) are eligible for o) b gall p (domally
e campaign. ?

o Apple sz,gSamsung Pay, Google Pay and PayPal 9 Samsung Pay 5 Apple Pay e Sdlabaly mewde O
transactions at point of sale & in-app transactions dsb odblaally gl bl& § Paybal 5 Google Pay
will be permitted as eligible transactions. A ge WileladS wiligdaill

o Card presents contactless transactions will also be Ll 48Uzl @ A 05 o) AL Melaadl Hlasl w0
considered being eligible for the campaign. Alasl) Alage

Non-eligible Transactions for cashback
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Cash Products (Easy Cash), EPP’s are not eligible as £ 728 Ao 5o Caad 8 sl 8l alas g o (S (6 ) Alaima)

part of eligible transactions. Al gl ;:Jml;.dl o
o  Transactions made at the following merchants will R e e 3 B B )

not qualify for the campaign. sl Ale 3o 055 o ol ol s 5 @ lelasl ©
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o  Transport Jadl o
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o  Rental - o
o  Petrol A=Y o
o Quasi cash transactions 358)l o

Credit of Cashback
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o Customers who met the specified spend target will e dumall Bl Lo 98 g (! sDhandl Juasw o
receive cashback rewards on the 5t statement cycle LaY Uidy sl Gt 595 (§ (6 ol T8Ks
in accordance with the campaign eligibility. T el
o  Cashback will be credited to all the eligible } 3
customers with the exception to the following. M Lo logall Sloall gazd guaidl sl gl o 0
" Customer must be current on his statement. AUl el
Cashback will not be credited if found O bl a8 e Blhas Juanll 050 Ol s @
delinquent ever from the date of issuance. 25060420 V> & gl dlafudl fae d8Lo] o
=  Customer should not be over limit at the time oYl oyl de 3y ST § sldl (3
of rewarding cashback. R Cn e e o
. The card ngeds to be in good stand at the & 4 ool el M‘”%Nl% °
time of cashback disbursement. Blocked cards gl m’w?‘ —
(Bank or customer induced) will not be Brodis duzr gy A8l 09 S0l o
earning any cashback reward. §y9-tammall lBladl CwSS o il slafiwl
o  Statement credit message will show a credit UK (51 (el of el LT 51 slg )
narration of “Cashback Rewards”. (S ol3jl
o Campaign cashback will add to the available balance 3Ll 13 00 26V Gl LL:S&JL@)%BLN o
only. It will not reduce customer’s card outstanding. ) ) . L sl ] B
o  Customers will be notified on the via SMS upon ; @ ”‘M“ <
credit of cashback. Thall spaopll ) Al gl dlafudl BL2) s 0
o By participating in this campaign, you agree to these el Jraadl 8Uay duso) oo 3 iy g . Jasd
Terms and Conditions. 3y Bymadll Auadl Sl e Sl jlas| @i o
o The bank reserves the right to disqualify any spglue I guaidl slafwdl Jogs



cardholder from the benefits of the campaign if any
fraudulent activity is identified as being carried out
for the purpose of availing the benefits under the
campaign.

o The bank has the right to change, modify, or
terminate the campaign without prior notice to the
cardholder.
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