This Application along with this Auto Loan Terms & Conditions constitute full
and final Agreement between Bank and Borrower.

AUTO LOAN TERMS AND CONDITIONS
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Article (1)

Disbursement of the Loan
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The Loan amount shall be debited from the Borrower’s account with the Bank and
paid directly to the seller of the vehicle within 10 complete business days from date
of borrower submitting the properly completed documents, signed Loan agreement,
securities and fulfilling the agreed terms and conditions as contained in this
Agreement advised by the Bank. In case of any delay caused by the Bank, the
Borrower retains the option to cancel the contract without cost or penalty before
disbursing the loan amount.
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Article (2)

Securities and Documentation
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As a guarantee and security to pay the Loan, interests, commissions, fees, and any
other amounts become due under this Agreement and its terms and conditions, the
Borrower commits and undertakes as follows:
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Place a first degree mortgage/pledge over the vehicle with the competent
authorities in favor of the bank.
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Provide the bank with a letter from the Borrower's employer if applicable,
pursuant to which the employer undertakes to transfer his monthly salary and
the end of service benefits to the bank throughout the loan period.
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Article (3)

Interests, Commissions, and Fees

gl g ¥ gandl g aif i)

The Bank will charge the Commissions, Fees, Service Charges and Expenses
inclusive of Value Added Tax (VAT) on the Loan as per Bank’s Schedule of
Fees and Charges or as may notified by the Bank within the rates advised by
the Central Bank of the UAE from time to time. For more details of fees and
charges please visit Bank’s webpage’s URL
(https://www.nbg.ae/general/schedule-of-fees-charges). The Borrower hereby
agrees to pay any applicable taxes.
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The interest shall be calculated on the daily balance of the drawn and unpaid
amounts of the Loan excluding interest accrued and fees from the date of
withdrawal based on actual number of days lapsed and a 365 day year to be
added to the Loan balance and shall be paid with the monthly installments. The
Bank may at its sole discretion, vary the interest applicable by giving 30 days’
notice to the Borrower. If the Borrower fails to pay any payment on its due date,
the bank may charge the Borrower with a penal interest of 2% p.a. over the
agreed interest rate mentioned in “particulars of finance” of the Auto Loan
Application form.
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The Bank reserve the right to amend the repayment and/or the number of
installments and/or the amount of each installment in the event of the interest
rate variation at the sole and absolute discretion of the bank and without prior
consent of the borrower. The Borrower hereby undertakes to repay the revised
installments as advised by the bank. The borrower acknowledges that any
unpaid interest, charges, fees and or principal amount as on the last installment
due date will be paid together with the final installment payment of the loan.
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Article (4)

The Borrower’s acknowledgements and Undertakings
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The Borrower undertakes to pay the principal amount of the loan and interest
and processing fee as mentioned in the Application Form and agreement.
Borrower further agreed that loan will fully settle with in mentioned number of
installments, only if all installments, interest and applicable charges are repaid
on respective due dates falling which there shall be residual balance even if all
installments are paid and he will repay such residual balance. Borrower
undertakes to maintain sufficient funds in their account for debiting payments
due.
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The Borrower acknowledges his consent to utilize amount paid pursuant to the
insurance policies as a compensation in part or in whole against the vehicle
from any authority whatsoever towards the payment of the balance of the Loan,
in the event the insurance amount is insufficient, the Borrower acknowledges
his obligation to cover the deficit from his own sources and authorizes the Bank
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to deduct any amount due to the Bank from any account held by the Borrowers
with the Bank or any of its branches.

3. The Borrower undertakes to fully insure the vehicle comprehensively with bank
as first loss payee in the insurance policy throughout the duration of the Loan
until payment of the last installment, use the vehicle for its intended use only
and not for any illegal or immoral purpose. The Borrower undertakes to do his
best to keep the vehicle in good condition, free of any legal encumbrances, or
otherwise assign or sell to any other third party without Bank’s proper approval
and to carry out necessary maintenance, repairs, annual renewal of the vehicle
registration and renewal of insurance. In case of non-renewal, borrower
authorizes Bank to renew by debiting premium to his account. The Borrower
authorizes the Bank to renew the insurance policy in the event of the failure of
the Borrower to renew the same and debit any of the Borrower’s account held
with the Bank with the renewal fees.
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4. The Borrower undertakes to promptly notify the Bank and the insurance
company should the vehicle suffer any accident.
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5. The Borrower undertakes to pay, execute and discharge all fines or other
penalties or charges in respect of the vehicle and its registration and /or the
continuation of such registration.
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6. The Bank has the right to request the borrower to hand over the vehicle at any
time, the Bank may deem necessary without any liability against the Bank side.
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7. The Borrower hereby authorizes the Bank to obtain or disclose any credit or
financial  information concerning the Borrower's and authorized
signatory(ies)’s, for the purpose of this loan application, financial, credit or legal
status from any government or semi government authority, AECB, any credit
bureau, or any company or organization whether inside or outside the United
Arab Emirates which maintains or is supposed to maintain any credit, financial,
or legal information concerning the Borrower or its authorized signatory(ies).
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documents as advised by the bank.
Article (5) Events of Default >ESRLEN (5) 8alall

(a) The following constitutes the events of default by Borrower:
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1. In case the loan has been granted against salary assignment, if the monthly
salary of the Borrower or any part there of transferred to any other body without
the prior written approval of the Bank or borrower is terminated from the job for
any reason
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2. If the Borrower violated any of its undertaking or obligations arising from this
terms and conditions.
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3. If the Borrower failed to pay any installment on due date.
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4. If, at any time, the information or documents submitted by the Borrower to the
Bank are incorrect or any of acknowledgement or undertaking submitted by
him or provided for in this Agreement is invalid.
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5. If the Bank noticed that there are grounds which could lead to the inability of
the Borrowers and/or any of his guarantors, to fulfill his obligations towards the
Bank.
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6. In the event of vehicle accident that led to total or partial loss resulted in
reduction in its value or impossibility of its use or renewal of its license, at the
absolute discretion of the Bank.
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7. The death of the Borrower or his leaving the country permanently.
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8. If the borrower file case against the bank or become insolvent.
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(b) The Borrower agrees that upzn occurrence of default:

1-The bank shall apply 2% p.a. additional interest on entire loan outstanding besides
proceeding with any action within applicable laws to recover its dues.

2. The Loan elapses and all the installments interests and any other fees and
expenses become due and payable immediately without having to give any
notification or any court ruling and without prejudice to any other rights of the Bank
according to the Auto Loan Agreement or in accordance with the law.
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3. The Bank shall have the right to appoint advocates and collection agents (inside
the UAE or abroad) to follow up and collect any amounts due to the Bank from the
Borrower. The Borrower irrevocably and unconditionally authorizes the Bank to
provide such collection agents and advocates with any necessary information or
documents relating to Borrower’s loan or any accounts held with the Bank. These
advocates and collection agents appointed by the Bank shall have the right to take
any appropriate action on behalf of the Bank for the purpose of carrying out their
mission which includes contacting the Borrower.
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Article (6) General Provisions
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1. If any amount falls due in non-business day, the payment shall be made on the
following business day. The business day means any day in which banks
operating in the UNITED ARAB EMIRATES (UAE) are open for dealing.
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2. The Borrower admits, acknowledges and agrees that the Bank’s books or
records are correct and clear and considered as final and conclusive evidence
in all matters relating to the Borrower’s indebtedness.
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3. Without prejudice to the applicable laws, the non-exercise of by The Bank of
any of its rights or delay in the exercise shall not detract it from this right, nor
considered as a waiver for realizations of this terms and conditions set out in
this agreement.
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4. The Bank shall inform the borrower, if it has appointed a Third Party to engage
with the Borrower in relation to collection of Arrears and shall disclose who the
Third Party is, the amount that they are to collect and explain the authority
granted to the Third Party to act on behalf of the Bank including the receiving
of payments.
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5. Inthe eventthe Loan is granted to more than one Borrower, the borrowers shall
be jointly and severally responsible for the payment of all obligations under the
Loan. The Bank shall have the right, at its absolute discretion, to claim from
any of them singly or jointly as it deems appropriate.
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5. The Borrower agrees that the Bank shall have the absolute right to assign or
transfer any of its rights under this agreement in addition to mortgages,
guarantees, or any other securities to any third party. In the event of sale or
transfer by the Bank of a borrower’s Loan to a Third Party, the Bank shall inform
the Borrower in Writing, 60 calendar days in advance of the sale or transfer and
notify the name of the Third Party unless otherwise instructed by the Central
Bank.
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6. This Agreement is made in both Arabic and English and in the event of any
contradiction between the two texts, the text written in Arabic language shall
prevail, each party received an original copy of the contract after signing it.
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7. The Borrower confirms that no representation of any kind has been made by
the Bank regarding the vehicle and that the Borrower has inspected the vehicle
and has found it in good working order and condition. The Bank is not
responsible for any loss that may arise for any reason in connection with the
vehicle or without limitation because the vehicle is not of merchantable quality
and the Bank shall not be liable for any guarantees or warranties related to the
vehicle’s condition or the vehicle’s fitness for any purpose whatsoever. The
Bank will not be responsible for any loss that may be caused if the vehicle is
not the same as that which the Borrower initially inspected or which was
described by or to Borrower before the Borrower entered into application.
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9.  Any provision of the Agreement which is prohibited or unenforceable in any
jurisdiction shall as to such jurisdiction be ineffective to the extent of such
prohibition or unenforceability without invalidating the remaining provisions
hereof or affecting the validity or enforceability of such provisions in any other
jurisdiction.
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11. The Bank may refuse to execute any requests, instructions or services
requested by the Borrower if the Borrower fails to comply with the necessary
procedures; or if the information or data are incorrect or are in violation of the
laws, rules, and regulations applicable in the ‘United Arab Emirates.
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12.  The Bank may make following changes to the Loan Agreement including
changes to Fees with exception to Article (3. 2) of this agreement by giving 60
calendar days’ notice before making the changes:

a) Such change is permitted by Consumer protection regulations or standards

issued by the Central Bank of the UAE

b) Any action which the borrower is allowed by laws, rules and regulations to
agree to and is confirmed by express consent.
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Article (7) Car Insurance
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Borrower will arrange to provide Comprehensive Insurance for the loan amount for
the entire loan tenor in which the Bank is named loss payee.
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Article (8)

Rights of Set Off
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The Bank may at any time and without notice to Borrower, combine or consolidate
all or any of the amounts (in whatever currency) now or hereafter standing to the
credit of any of the Borrower’s account against all sum due hereunder of any of
Borrower’s obligations to the Bank whether such liabilities are actual or contingent,
primary or collateral or several or joint.
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Article (9)

Governing Law
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These terms and conditions shall be interpreted in accordance with the federal laws
of the United Arab Emirates and shall have exclusive jurisdiction to Dubai Courts.
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Article (10)

Notices and Correspondences
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have been

All notices and correspondences from the Bank to the Borrower shall be deemed to

valid and binding when in writing and addressed to the addressee

mentioned in the Application or Agreement and sent by courier or registered mail or
Email or hand delivery with acknowledgement of receipt until and unless the
Borrower notified the Bank in writing about change of address.

Tyl Tgm g5 A€ (555 Lovic Ly 3L s 590 im0l Gl oyl Lty S e
S 5 s S 2l Jaaaal) wl) 5wl e Ll ) s ABEY) ) Gallall (8 sS3a) 4l
Adlsie ety Glull Gl il jladg alle 235V ) ae 2l Leades

Article (11)

Borrower Right to a “Cooling-off Period”
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the date of

The Borrower is eligible for a Cooling-off period of 5 complete business days from

signing of the Loan agreement. By the 6™ business day, the Borrower

must inform the Bank whether he will avail the loan or reject or negotiate an
amendment to the Loan Agreement otherwise the Loan Agreement shall be in force
in accordance with its terms and conditions. If the Borrower decides not to proceed
with the Loan within the Cooling-off Period, the Bank will charge processing fee as
per Article (12) of this agreement. The Borrower has option to waive the Cooling-off
Period by signing a written waiver containing a consent to avail the finance
immediately.

sl ) e Tltie) AL Jae o1 5 52ad llall e Jsoall 358 e Jsaanll (el Gatias
O A 33b S 1Y) Lo il ] (i siall e cang e el Janll o sy sy i ) A8 e
B8 Ly (oA A et I TS5 i i A8 o Jas o) 2 gy sl i gy
Jaal) 558 (e (b o ) (b Lok pumall pie (m il 3 03] LgalSal s Lo s 520 g &y s
Aley | ASaYI5 Jas 5l 028 o 12 5alall (385 Alalaall psusy s i) o s Borie bl e
4 g (e 4 0 my el I e il IR e allall e Jpaalls i e J 3l A (o )

sl e Jpall (e maliid

Article (13) | Warnings
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ii.
ii.
iv.
v.

i.

a) In case of payment of a loan in full or partial prior to the due date the
Borrower has to pay Early Settlement / Partial Settlement fees to the
Bank as mentioned in article 3.1 of this Terms and conditions.

b) If repayments are not made on due dates, the account will go into arrears

may affect borrower’s credit rating and limit Borrower’s ability to access

to financing in the future.
c) The Bank will hold mortgage over the vehicle until the loan is repaid in full.
d) If Borrower fail to meet repayment obligations, Borrower may lose your
vehicle.
e) In case the vehicle and insurance are not adequate to fully settle loan,
Borrower will still be liable to repay the amounts owed for the Bank
f) Refinancing Borrower’s loans may take longer to pay off than Borrower's
previous loan and may result in paying more in interest.
g) If the Borrower’s income levels deteriorate or if the Borrower declare a liability
after the loan has been approved, causing Borrower’s debt burden to be higher
than Borrower’s affordability or regulatory threshold, the Bank will not be under
any obligations to restructure the loan or any other relief pertaining to its
facilities. The Borrower will continue to remain liable towards repayment
obligation as per the Loan Agreement.
If the Borrower fails to make any payment payable under the Loan Agreement
or otherwise breach any of its terms and conditions, this will be considered as
an event of default which allow the Bank to:

Charge penal interest as stipulated in the Loan Agreement.

Cancel the Loan and demand full repayment immediately.

Report the default to the Credit Bureau, Risk Bureau and Credit Rating
agencies which may affect Borrower’s credit score/rating.

Initiate Legal Proceedings against Borrower and guarantor, if any.
Repossess the assets of Borrower and liquidate/sell the same through
Courts to settle the outstanding amount.

i) The Borrower shall be responsible for:

Keeping all banking correspondence secure for future reference
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ii. Verifying the accuracy of any account/ transaction statements sent to
the Borrower
iii. Advising the Bank their contact information and identification as and
when changes occur or to confirm these to the Bank as and when
requested. Requests for subsequent confirmation of information from
Bank must be executed in a secure manner.
j) Any other accounts you have with the Bank may be used to set off against
amounts owed under your auto loan.
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Article (14) For any complaint
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The Borrower can reach the Bank by:

Call 600565656 or send your complaint at customercare@nbg.ae . The Bank will
respond to all complaints within 10 working days.
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Article (14) Validity of the Agreement
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This agreement shall be valid, executed with all its terms and conditions, and binding
among the parties and their successors from the date of signing and remain valid till
the payment of all the Borrowers liabilities towards the Bank.
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Article (15) Declaration
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a) The Borrower hereby confirm that he/she has received copy of this Auto Loan
Application Form and Auto Loan Terms and Conditions.

b) The Borrower hereby confirm that he/she has received copy of this Auto Loan
Application Form and Auto Loan Terms and Conditions he/she has signed.

c) |/We have fully read, understood and expressly agree and accept to be bound
by the Terms and conditions. I/We understand that the Loan may be approved
at the sole discretion of the Bank or rejected.
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