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NBQ Credit Cards Terms & Conditions.

These Terms & conditions are considered as a binding contract
between Cardholder and National Bank of Umm Al Qaiwain (the
“Bank” ) (hereinafter referred to as the “Terms and Conditions”).
They govern the issuance and use of Bank Visa Credit Card.

1. Definitions

“Applicant” means any person who has signed the Credit Card
application form, which has been accepted by the Bank for
processing or a Person who has used the Card with the Bank's
prior approval post issuance of the credit card by the Bank

"Account Holder" means the Applicant in whose name the Bank
has agreed to open a Card Account or opened a card account.

"Additional Card Holder" means any person who has signed the
Credit Card Application form in addition
to the Account Holder, either at the time of the Account Holder
requesting the issuance of the Card or subsequent to the
issuance of the Card, in confirmation of his/her consent to be
bound by the Terms & Conditions subject to which the additional
Card may be issued to and used by him/her

"Bank" means National Bank of Umm Al Qaiwain (psc) (Herein
referred to as Bank ) its assignees, agents
and authorised representatives.

"Credit Card" or "Card" means, Visa Card issued by the Bank to
a Cardholder.

"Card Account" means the Account opened and maintained by
the Bank, which  will be  debited with the
amounts of all card transactions of the Cardholder and all
charges, interest and fees and credited with deposits made by
Cardholder.

"Card Charges" means any voluntary charges or involuntary
charges as described in Clause 6.

"Cardholder" means the Principal Cardholder or a supplementary
Cardholder for whose use a card is issued by the Bank and in
whose account all charges are debited.

"Principal Cardholder" means a person in whose name a Card
Account is maintained by the bank,
according to the Terms and Conditions of the Bank.

"Supplementary Cardholder" means a Cardholder nominated by
a Principal Cardholder and whose card
account is maintained by the bank according to the Terms and
Conditions of the Bank.

"Card Transaction" means the amount of purchase of any goods
and/or services obtained by the use of
the card or any cash advance or any payments relating to the
card.

"Chip" means a secure, microprocessor embedded in the Card
for comprehensive payment services allowing an advanced
verification mechanism.

"Cash Advance" means any cash advance obtained by the use
of the card, the card number or in any manner authorized by the
cardholder for debit to the card account.
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"Credit Limit" means the maximum credit limit permitted by the
Bank for the Card Account for the Primary Card and
Supplementary Card and notified to the Primary Cardholder from
time to time.

"Debit Balance" means the total of all card payments, cash
advances, interest, handling charges, fees and other sums
debited by the Bank to the Card Account under the Terms and
Conditions, as reduced by any effective payments into the Card
Account.

"Minimum Amount Due" means the percentage of total amount
payable monthly on the Card Account by
the Cardholder to the Bank at such rates as stipulated in the card
application and approved by the Bank.

"Payment Due Date" means the date by which the minimum
amount due is payable to the Card Account.

"PIN" means the Personal Identification Number issued by the
Bank to a Cardholder for use in conjunction with the Card as and
when required.

"Person” means any individual, corporation, firm, company,
institution or any other natural legal person/ entity.

"Statement” means a monthly statement of account sent by the
Bank to the Account Holder setting out the financial transactions
and liabilities or any other transactions (either financial or non
financial in nature) of the Account Holder and the Additional
Cardholders in respect of the Card Account on the Statement
Date.

"Statement Date" means the date on which the Statement is
generated.

Service Establishment" means any commercial establishment or
Automated Teller Machines (ATM) or Integrated Voice Response
System (IVR) or Call Center wherever located authorized to
accept transactions on the Card

"Transaction Instruction” means any instruction given by a
Cardholder using a Card directly or indirectly to the Bank to effect
a debit/credit in the Card Account or any other instructions with
respect to the card account.

"Terms and Conditions" means the terms and conditions
contained herein and as amended by the Bank from time to time

"Rate of Interest" is 2.49% per month or the rate determined and
notified 30 days in Advance by the Bank.

"Voluntary Charge" means and includes all the charges as
defined in Clause 6(1).

"Validity Period" means the date by which the validity of the card
expires as mentioned on the Card

2. Applicability of Terms and Conditions

All facilities made available by the Bank in respect of any Card or
Card Account are subject to the Terms and Conditions, and its
amendments from time to time at the Bank's sole discretion.

3. Verification
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The Bank is hereby authorised by the Applicant/ Cardholder to
contact the Applicant/Cardholder’s employer or any other Person
to obtain any further information as may be required by the Bank.
None of the Bank's rights shall be deemed to have been waived
by any act or conduct of the Bank, or any neglect or delay in
exercising such rights, every such right shall continue in full force
and effect until waived by the Bank in writing.

4. The Card

The card is the property of the Bank and must be surrendered to
the Bank upon demand. Use of the Card to facilitate the purchase
of goods and services will be limited by the individual Credit Limit
assigned to each Card Account by the Bank and shall be subject
to the Bank 's General Terms & Conditions and the herein Terms
and Conditions.

The Cardholder shall not exceed the Credit Limit assigned and if
the Credit Limit is exceeded, the Cardholder shall immediately
reduce the amount in excess of the Credit Limit to below or equal
to the Credit Limit. Where the Bank issues additional Cards,
extent of use of all the cards so issued is to be limited by the
Credit Limit set for the Card Account. The issuance and use of
the Card shall, in addition to the Terms and Conditions, be
subject to any regulatory directives as applicable from time to
time. The Cardholder shall under no circumstances whatsoever
allow the Card to be used by any other Person and shall sign on
the back of the Card immediately on receipt and shall ensure its
safe custody. The card- holder shall also keep his/her PIN or any
other identity codes issued by the bank under his/her safe
custody and secrecy and shall not permit any other person to use
the same.

In case of loss/theft/damage of the Card, a replacement/ reissue
of the Card may be made at the sole discretion of the Bank. The
Bank also reserves the right to decline at its sole discretion, any
request for upgrading of the Card, reissue or its renewal by
delivery of prior written notice except where the reason of
rejection is related to Financial Compliance risks or as may be
prohibited by law.

If the Cardholder, for any reason whatsoever, wants to stop using
the card or wants to cancel the Card, he shall be solely
responsible for invalidating the Card by destroying the same
under intimation to the Bank.In the event of charges incurred on
the Card after the Cardholder claims to have destroyed the Card,
the Cardholder shall be entirely liable for the charges incurred on
the Card and whether or not the Bank has been intimated of the
destruction of the Card. On request from the Account Holder, the
Bank may at its sole discretion issue Additional Cards and PINs
for use by Person/s nominated by the Account Holder subject to
the Terms and Conditions.

The Bank is not obliged to return any photos provided by the

Applicant/Cardholder for the issuance of
a Card with Photo imprinted thereon to the Applicant/ Cardholder,
nor shall the Bank be liable for any

compensation in respect thereof.

5. Usage of the Card

The Card must be signed by the Cardholder immediately on
receipt and shall only be used by the Cardholder within the Credit
limit and during the validity period. The Cardholder’s right to use
the Card shall cease immediately in the event of termination
pursuant to Breach & Termination clause herein below or in the
event of loss or theft of the Card. The Cardholder hereby
requests that renewal and/or replacement Cards be issued to
each Additional Cardholder subject to the Terms and Conditions,
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until such time as the cardholder notifies the Bank otherwise. The
Cardholder undertakes in good faith at all times in relation to all
dealings with the Card and the Bank.The Cardholder accepts full
responsibility for wrongful use of the card or in contravention of
the Terms and Conditions and undertakes and agrees to
indemnify the Bank against any loss, damage, interest,
conversion or any other financial loss the Bank may incur and/or
suffer in the Cardholder committing a violation of the Terms and
Conditions.

The Cardholder can use the Card to purchase goods, avail
services and/or access cash from ATMs of the Bank and other
correspondent/member banks or from member associates of
VISA International from any locations as advised by the Bank
periodically.The bank at its sole discretion will determine the
number of transactions permissible in a period of time and the
minimum and maximum amount that can be accessed in a
single/multiple charges/withdrawals on the Card. The Bank
reserves the right at absolute discretion to decline or honour any
authorization requests on the Card without being obliged to
assign any reason. The Cardholder acknowledges & agrees that
Bank may restrict, suspend or terminate his/her access to and
the use of the Card with or without including but not limited to any
breach of the Terms & Conditions, at the Bank's absolute
discretion and without any liability. Bank shall decrease the credit
limit on a card or close the card due to Business reasons.
Cardholder must be provided a notice and the reason for limit
decrease or closure.lf the Bank has reasonable grounds to
believe there may be financial crime risks and potential
fraud,Bank can immediately close or block the card account
without providing the advanced notice or reasons to the
Cardholder.

Supplementary Cards: The Bank shall have the right without
being obliged to issue Supplementary Card and PIN for use to
any person related and nominated by the principal Cardholder as
an authorised user on the Card Account. The Principal
Cardholder shall be liable for all amounts arising from or losses
incurred by the Bank in connection with use of the Card by any
user (including any use in breach of the Agreement and the
relevant laws), which may be debited to the Card Account.
Without prejudice to its other powers, the Bank may at any time,
in its absolute discretion and without any prior notice, cancel any
Supplementary Card and the Principal Cardholder shall remain
liable for all amounts debited to the Card Account and for any
loss that may happen to the Bank until return of the Card to the
Bank. The Principal cardholder authorises the Bank to provide
any Supplementary Cardholder with any information about the
Card Account.The cardholder must not use the card for any
unlawful purposes including purchases of goods and services,
illegal activities as prohibited by the law in United Arab Emirates.

6. Charges
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Charges comprise each of the following: -

6.1 "Voluntary Charges” means and comprises of any Charges
payable by the Cardholder to the Bank from time to time including
without limitation on (a) The amount of any purchase of goods
and/or services made by a Transaction Instruction. (b) The
amount of any cash advance provided pursuant to a Transaction
Instruction. (c) Any other amount chargeable to the Card Account
by virtue of a Transaction Instruction. (d) Any amount which the
Bank is requested to debit to the Card Account and which the
Bank debits pursuant to such request.

6.2 "Involuntary Charges” means and includes without
limitation,(a) Any fees charged by the Bank in respect of a Card
Account or Card, including joining, annual replacement, reissue,
renewal, late payment, penalty over Credit Limit charges, and
other fees.

The method of calculation of involuntary charges will be notified
by the Bank to the Account Holder from time to time pursuant to
Clause 'notes' herein.

The bank’s record of the amount of any Charges shall be final
and binding on the Cardholder and shall be conclusive in any
case where the Bank has effected any payment pursuant to
Voluntary charge.

When any goods are purchased/to be purchased or services
availed/to be availed by use of the Card, the Cardholder will be
billed in the monthly Statement of the Card Account. As purchase
and cancellation are two separate transactions, the Cardholder
will have to pay for the purchase as per the billing. For any
subsequent cancellation, the amount will only be credited to the
Card Account (less cancellation Charges if any) as and when
received from the Service Establishments/ acquiring bank.

The amount of any Card transaction incurred in a currency other
than the UAE Dirhams will be converted at an exchange rate
determined by the Bank, as on the date when the transaction is
debited to the Card Account

Interest will be charged by the Bank on all outstanding balances
due to the Bank excluding accrued interest and any other fee. A
handling charge on the amount of any cash advance at the rate
specified by Bank from time to time will be debited to the Card
Account. An annual subscription fee will be debited to the Card
Account as per Bank’s schedule of fees and charges. If the entire
amount outstanding on the Card Account is not paid on or before
the "Payment Due Date" as indicated in the statement, interest
will be applied on the entire outstanding excluding accrued
interest and any other fee along with late payment charges or
any other charges (applicable/specified from time to time as per
clause 'notes' herein below) until any repayments are credited to
the "Card Account” and thereafter on the reduced balance until
payment is made in full. In the event of non-receipt of Minimum
Amount Due by the Payment Due Date, a late payment charge
will be charged to the Card Account. The late payment fee may
be varied at the sole discretion of the Bank from time to time and
notified to the Account Holder as per clause 'notes'.

In the event the total outstanding liability in the Card Account
exceeds the Credit Limit assigned, the Bank (without prejudice to
its other rights) will charge an over credit limit fee.
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The over credit limit fee may be varied at the discretion of the
Bank from time to time and notified to the Account Holder as per
clause 'notes' herein below.

Also the bank may at its sole discretion and without any prejudice
to its power shall suspend the card till such time the card account
is brought under the credit limit. This shall be applicable for
Primary card-holder and the additional card-holders jointly and
severally.

The Bank shall not levy interest on the outstanding balance
(excluding cash advance transactions) when the new balance
outstanding shown in the statement is paid in full by the payment
due date. In the event of part payment of the balance on or before
the maturity date (excluding cash advance transactions), interest
shall be calculated and applied on the outstanding balance
excluding accrued interest and any other fee from the period from
the date of debit of transaction to the customer’s account to the
date on which payment of the outstanding amount is made.

7. Transaction Instruction
Transaction Instructions comprise any of the following:

In the case of purchase of goods and/or services, the record of
the amount of such  purchases prepared by
the Person supplying the same and submitted to the Bank or the
input to the Banks computer of such instructions and any other
instruction which the Bank is requested to effect and which the
Bank effects pursuant to such request.

a) The Bank will provide a PIN to the Cardholder to be used in
conjunction with the Card when effecting a
Transaction Instruction at a computer terminal. The
Cardholder shall under no circumstances whatsoever
disclose the PIN to any other Person.

b) The Bank shall be entitled (but not bound) to give effect to
any  Transaction Instruction upon  receipt  of
the same through inputting of the PIN as though the same
were submitted by the Cardholder to the Bank in writing and
signed, and
for avoidance of any doubt, the Account Holder/Cardholder
hereby authorises the Bank to do so.

c) The Banks record of any Transaction Instruction effected in
conjunction with a PIN shall be binding on the Cardholder as
to its consequences.

d) The Bank will provide the Cardholder with One Time
Password (OTP) to the Mobile phone registered with the Bank
while performing online transactions or registration on Apple Pay,
Samsung Pay, Google Pay, PayPal, etc.

This One Time Password (OTP) should be kept highly
confidential and secured and not to be shared with any other
party including the Bank Employees.

Once the card credentials and One Time Password (OTP) are
entered, the Bank will consider that the transaction has been
executed by the Cardholder and the transaction will be binding
on the Cardholder.
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8.  Quality of Goods and Services

The Bank shall not in any way be responsible for merchandise,
merchandise warranty or services purchased or availed of by the
Cardholder from Service Establishments including on account of
any delay in delivery, non-delivery, non-receipt of goods or
receipt of defective goods. Any complaints by a cardholder may
be resolved by the card-holder with the merchant establishment.
No claim by the cardholder against the merchant establishment
may be the subject of claim against the bank. The Bank will credit
the cardholder's account with amount of refund only upon receipt
of Funds from the merchant establishment.

The Card facility is purely a facility extended to the Cardholder
for purchase of goods or availment of services and the Bank
holds out no warranty or makes no representation as to the
quality, delivery or otherwise howsoever of the goods purchased
and/or services availed. Any dispute arising in respect of the
goods purchased and/or services availed must be resolved by
the Cardholder with the relevant Service Establishment.

The existence of any dispute shall not relieve the Cardholder of
his obligation to pay all Charges and the Cardholder undertakes
to pay promptly such Charges, not withstanding any pending
dispute or claim whatsoever.

9. Payment

The Account Holder shall ensure that by the Payment Due Date
sufficient balance is maintained in his/her Savings/ Current
Account to pay to the Bank the Minimum Amount Due in
accordance with the Statement. Payment may be made in
cash/cheque/ Standing Instruction at any of the Bank's Branches
or designated places (which if available will be specified from
time to time). Customer Account number or credit card number
as appearing in the Credit Card Statement should be indicated in
the payment slip.

Each Cardholder is liable, jointly and severally with the Account
Holder to pay to the Bank Minimum Payment Due and any
amount due and outstanding upon receipt of the Statement by
the Account Holder.

Nothing in the Terms and Conditions shall affect the Bank’s right
to set-off, transfer and the application of monies in accordance
with law or pursuant to any Agreement from time to time
subsisting between the Bank and the Cardholder. Such set-off,
transfer or application will be without notice to the Cardholder in
the event that the payments to the Bank are in arrears/due in the
Card Account.

Payment of any amount less than the “Statement Balance”
shown in the Statement will be appropriated to Card
Accounts/Charges as decided by the Bank. The
Applicant/Cardholder hereby waives all right to appropriate
payments in any other manner.

All amounts due to the Bank pursuant to the Terms and
Conditions shall be payable without any deduction whatsoever
by way of counter claim or otherwise of any amount due or
alleged to be due or outstanding from the Bank or any other
person and not withstanding any legal limitation, disability or
incapacity of a Cardholder. The Bank shall have general lien on
all the assets/ monies/ deposits/securities belonging to an
applicant or a Cardholder, which are in possession or control of
the Bank.
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Any credit given in respect of the supply of goods and/or services
will be applied by the Bank to the Card Account (and not to any
specific Cardholder) only after receipt by the Bank of such credit
notification in a form acceptable to the Bank.

The entire outstanding in the Card Account shall become payable
in full by the Cardholder/s in the event of insolvency or winding
up of any business owned by the Cardholder or payable by the
Cardholder’s legal heirs in the event of his death.

In the event that the repayment liability is borne by a
Cardholder’s employer and such employer is wound up for any
reason whatsoever, and/or is unable to make payments when
due, the Cardholder shall be personally held liable for settlement
of any dues to the complete satisfaction of the Bank.

In the event of non-receipt of the Statement for any reason
whatsoever such as Industrial action, power failure, failure of
supplier or equipment or any other events beyond or outside
Bank’s control, the Cardholder undertakes to pay to the Bank the
sum total of all dues calculated by using the Cardholders copies
of the Transaction Instructions or other requisitions in his/her
possession. Non-receipt of Statement shall not be considered a
valid reason for withholding payment.

The Cardholder shall take cognisance of the fact that credit
balance, if any in the Cardholder’s account shall not attract any
interest, whatsoever.

If payment is made through cheque/draft, the Card Account will
be credited only after realisation of funds with an amount net of
Bank's collection charges as applicable from time to time.
Payment to the Bank in respect of liabilities of the Cardholder
shall be deemed not to have been made until such time as the
Bank has received relevant clear funds.

If any payment instrument as described in the above clause, is
dishonoured by the drawee Bank for any reason, the Cardholder
shall be liable for legal proceedings and the Bank may at its
discretion levy penal fees and/or cancel the Card facility.

The Bank shall be entitled (not Obliged) to give effect to any
instruction given by the Account Holder that Payment may be
effected by crediting the Card Account and debiting with the like
amount such other account as may have been established by the
Account Holder with the Bank.

Card-holder may opt to pay entire outstanding or a minimum
payment of 5% or 10% of the outstanding subject to minimum of
AED 100/- on due dates “as the customer might have chosen in
his application” mentioned in the statements. Any amount that
exceeds the Credit Limit and any unpaid Minimum Amount Due
from the previous billing/s will be debited to the Card Account on
the day determined by the Bank as Payment Due Date.

On default of payment of Minimum Amount Due and/or if the
outstanding on the Card Account exceeds the Credit Limit at any
time, the Bank shall have the right to charge additional interest
and/or penal charge at such rates to be stipulated by the Bank
from time to time.

Upon a request for cancellation from card- holder or upon bank's
decision to cancel the Card, the Bank will block the Card Account
for an amount equivalent to the Credit Limit for a period of 45
days from the date of such requests or decisions .The card-
holder will have make good all the outstanding within this 45
days. No due certificate will be issued only if all the outstanding
of the bank is paid and settled in full, and the credit card of the
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Primary account holder and the secondary account holders are
surrendered to the bank for destruction of the same.
In the event of non payment of minimum amount due on the
payment due date for insufficient funds in the Card Account or
any other reason whatsoever, the Bank reserves the right to
block/put hold on the customers Account number/credit card
number and has the right to recover all funds received in the
account.

10. Exclusion of Liability

Without prejudice to the foregoing, the Bank shall be under no
liability whatsoever to the Cardholder in respect of any loss or
damage arising directly or indirectly out of : -

a) Any defect in any goods or services supplied;

b) The refusal of any person to honour or accept a Card,;

¢) The malfunction of any computer terminal;

d) The giving of Transaction Instruction other than by a
Cardholder;

e) Any statement made by any person requesting the
return of the Card or any act performed by any person
in conjunction therewith;

f)  The exercise by the Bank of its right to terminate any
Card or the Card Account pursuant to clause 21 herein
below;

g) Anyinjury to the credit, character and reputation of the
cardholder caused by the repossession of the Card,
any request for its return or the refusal of any person
to honour or accept the Card,;

h) Any misrepresentation, mis-statement, error or
omission in any detail disclosed by the Bank pursuant
to clause 11 herein below.

11. Disclosure of Information

The Bank preserves the secrecy of all details of Transactions or
dealings between the Applicant/Cardholder and the Bank to the
extent required by law. Notwithstanding the foregoing, the
Applicant/Cardholder hereby authorises the Bank to provide
information about the Applicant/Cardholder and/or Card Account
to any: -

Office or branch of any company/firm associated with the Bank;
to any Bank, financial institution or credit bureau;
Actual or proposed assignee of the Bank or participant or sub-
participant in or transferee of any of the Bank's rights in relation
to the Card Account; Agent, contractor or service provider under
a duty of confidentiality to the Bank or to any related
company; Supervisory or regulatory authority; Person or judicial
body.

12. Disputes

Any charges or other payment requisition received from a
Service Establishment by the Bank for payment shall be
conclusive proof that the Charge recorded on such requisition
was properly incurred at the Service. Establishment in the
amount by the Cardholder referred to in that Charge or other
requisition, as the case may be, by the use of the Card except
where the Card has been lost, stolen or fraudulently misused,
the burden of proof for which shall be on the Cardholder. The
other payment requisition referred to in this clause shall include
any and all payments pertaining to permissible expenses
incurred by a Cardholder at a Service Establishment by use of
the Card which is not recorded as a Charge.
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Signature of the Cardholder on such Transaction Instruction
together with the Card number shall be conclusive evidence as
between the Bank and the Cardholder as to the extent of the
liability incurred by the Cardholder and the Bank shall not be
required to ensure that the Cardholder has duly received the
goods purchased/to be purchased or has duly received the
service availed/to be availed to the Cardholder's satisfaction.

Without any presumed liability against the Bank should the
Cardholder disagree with a Charge indicated
in the Statement, the same should be communicated to reach the
Bank within 20 days of the Statement
date, failing which it would be construed that all Charges and the
Statement are correct.

Authority to charge Cardholder's account in respect of a charge
made/to be made, services availed to be availed would be given
by the Cardholder in the form of a Transaction Instruction or such
other form as may be prescribed by the Bank.

The Bank will not provide original Card Transaction slips. Incase
of a dispute, only the photocopy will be provided as documentary
proof of debit, provided the Cardholder makes a request in
writing. The Bank will charge a retrieval fee for each transaction
retrieval request by the Cardholder at the rate determined by the
Bank from time to time. The fee will be debited to the Card
Account and will be refunded/waived only if the dispute is settled
in favour of the Cardholder as per the franchise rules and
regulations concerning dispute redressal. The Bank shall make
bonafide and reasonable efforts relating to the resolution of a
Cardholder's disagreement with a Charge and if after such effort
the Bank so determines that the Charge indicated in the
Statement is correct such decision shall be communicated to the
Cardholder, who shall
thereafter without any delay make payment inclusive of any
accrued interest.

The Bank accepts no responsibility for refusal by a Service
Establishment to honour the Card.

Complaints against the Service Establishment/s and any claim
by the Cardholder against the Service
Establishment will not relieve the Cardholder from any obligation
to the Bank. On receipt of a valid dispute from the Cardholder,
the Bank may as per the franchise disputes redressal regulations
where applicable, chargeback the transaction and credit the
Cardholder's Account with the
Transaction amount. In the event the said transaction is
represented by the acquiring Bank, the Bank reserves the right
to debit the Card Account with the transaction amount, without
notice to the Cardholder and it shall be deemed that the Card-
holder has incurred the transaction and the liability for payment
of such Transaction amount with interest rates with the
Cardholder. The Bank further reserves the right to debit the
Cardholder's account for any expenses it has incurred in this
regard.

13. Change of Address

It is obligatory on the Part of the Cardholder to inform the Bank
of any change in name or address in writing. Where Cardholder
have failed to respond to the Bank’s written notices requesting
the Cardholder to provide required identification details & Know
Your Customer (KYC) documents to update the Bank’s records,
the Bank shall after a notice period of 90 calendar days or after
such period as may be prescribed by the Central Bank,
temporarily block Credit Cards for all types of transactions,
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including ATM withdrawals. However, all other operations in the
accounts of the Consumers are permitted through the branch.
Bank shall not levy any charges on such temporary blockage of
the Cardholders’ use of their cards.

14. Lost Card Liability

If a Card is lost or stolen, or for any other reason liable to be
misused or if the PIN is disclosed in breach of
these Terms and Conditions, the Cardholder must immediately
notify Card Services Centre at the Bank or call 600-56-56-56 and
fax (00971)
6-7066677 or Telex
69733 ,confirming the same in writing to the Card Centre detailed
above.

The Bank may after verification, temporarily suspend the Card
Account and will not be liable for
any inconvenience caused to the Cardholder on the account.

If a Card is lost/stolen or for any reason is liable to be misused,
the Cardholder must file a report with
the concerned law enforcement authority and send a copy of
such report to the Bank. The Cardholder will
be liable for charges incurred on the Card until the written notice
detailing the loss or theft of the Card
is received by the Bank.

If the advise of the loss/theft/apprehension of misuse is given
verbally, it should be confirmed in writing to the Bank on the next
working day. If confirmation is not received within the next
working day the bank thereon shall not entertain any dispute.

After effective advise to the Bank in writing of the loss of the Card,
the Cardholder's liability in case of adherence to the procedure
provided for in this Clause, will be limited to nil only in respect of
any transactions occurring on the Card after it has been reported
lost. In the event that the Bank determines that the above
mentioned procedures have not been complied with to its
satisfaction then any financial liability arising in respect of the
lost/stolen Card will rest with the Cardholder and may result in
cancellation of the Card Account.

The Cardholder shall provide the Bank with all information in the
Cardholder's possession as to the circumstances of the loss,
theft, misuse of the Card or disclosure of the PIN and take all
steps as deemed necessary by the Bank to assist in the recovery
of the missing Card.

A Card, which has been reported lost or stolen and subsequently
found, should not be used and the Cardholder shall be solely
responsible for invalidating the Card under intimation to the Bank.
The Cardholder is responsible for the security of the Card and
shall take all steps for ensuring the same.

15. Authorized Debt Collection Agency

The Cardholder agrees that in the event of default in the
payment, the Bank shall have the right to appoint advocates and
collection agents (inside the UAE or abroad) to follow up and
collect any amounts due to the Bank from the Cardholder. The
Cardholder irrevocably and unconditionally authorizes the Bank
to provide such collection agents and advocates with any
necessary information or documents relating to Cardholder’s
Credit Card, Card Account or any accounts held with the Bank.
These advocates and collection agents appointed by the Bank
shall have the right to take any appropriate action on behalf of

il poyar o9 il IS e Sl ©bLue § 639 Oldeall peze
pgBlad Bladl Jol> plasand 33l ylasll s e pgu)

83920l WBUJl e ddgsunall 14

Belu Ayt 53T o @Y Bl (& comunl 13] of dBlay T @8 o Olasd Al 3
o By bog adl oda Callsd Loy gasead! Ciayadll 0) e hadYl o3 13] of plaswual
56 56 03,01 e JUasdl of il s aBladl dais 3550 BN 5all e BBladl Jol> s
Gl &a319)l 18T 69733 08y LSk 51 ¢((00971) 67066677 3y Silly 600 56
el ) Saall ©BBladl 3550 J) Was

Cdie Sty Bladl Clus @y of B Koy @il da i) o
Mo Bladl Joboy gl ad Olilabsl gles] o oe Ysheo 030 Yo
O]

Bl &y 43T i (Y Bladl Comoal 3] ol Bl T dBw /0105 > §
Uy dmall daladl ) iy B3 @5 d8ladl Jol> de o cplizendl
polly Ciylaall o Yggue ddladl Jol> 050 bl I $1 €3 o dsewsd
deolds e iz Ulas Blas] bl pludy g Bladl jogsmsey 5ol

g8 0 of d8Uadl luss

aladl plisil delu) GLAKSI [/ A [0S e Lgads Y I @
dl iy @ Bls (JUI Joadl g ISl J] Was 3 u ST s
Bl b el winy Y JWI Josd! pgn I Jasdl ST

G A8ladl Joal> ddgsme (45 el ) ABladl Oluidy o sl Hla i) dzrgd sy
Ealnn 6 ey Lad a5 Jidl s (3 Lgle poymiall clsh2YUs il Ul
AR i o 4T il 5,8 1315 gl (s $DLY1 dny A3Uad) JHS (o o
aBladl Jool> ddg5me dSuie a3 colisy (ds j9m08 dinyhay LAST 6)sSiiall wilely2YL
O S A a3l8 @89 el / 835 Baall dBladl oy sase & il Al Olall Sl e

Al Clua o8] J) g5

Lagd A8Uadl ool 8)g-20 8392 gall Lo ghaall d3KG el 8Lo1ge dbUadl Jool> Js
Casyaill 08) (s luadYl of ABUadl plaseiowsl Belus] 9 48 o of Oluitd 39y tay 3ty
3 8oslwall & o3y lidl Lo pins 3! Oilgasdl &88 3Ll eUiS dde g o gasctd]
) ) B3gall 25lad) 53latl

lodde sgtall o LB ol Wilaid e PO @5 a3 (9% &bllay (s plasiiul Som Y
Bladl 0b 2] o8 Adgianal odmg Bladl Julb> Jaxiy (3> s
A 3ol adey Wladl Obl e Ygsuwe d8ladl Jol> 0909 .chidl gl Carga

13 Olosa) Ay ol glasdl

Ol Juasd) A35401 U8) 15

Onele ol ol 3w il e cadsall - § 0 e d3ladl Jol> 3315
(8l Jesmmeis Lnslia) (Lazyls of Baomiall Lgypall Lol dg J515) e S
Gl S Sl d8Uadl Jalo (3239 A8ladl Jslor (o ) Lt Jlse
O e of laglas L Y52 cpalomally dasazll LSy 5Ldlgas by o 4 £9
Laaz ooy bl (61 of A 8ladl Ol o d8ladl J ol OLaisl dbllay 33 dyg oo
33t el Jd o el Jusasdl DS99 cpelomall sY5g) (309 .l 0] L
Jalon Ll JaiS 3! eginga dosi ooy i) il (e A6 nlio sy 6
LA8Uall




| [Nl

the Bank for the purpose of carrying out their mission which
includes contacting the Cardholder.

The Bank shall inform the Cardholder, if it has appointed a Third
Party to engage with the Cardholder in relation to collection of
Arrears and shall disclose who the Third Party is, the amount that
they are to collect and explain the authority granted to the Third
Party to act on behalf of the Bank including the receiving of
payments

In case the Bank appoints Advocate or collection agents, the
Cardholder agrees that the Bank may debit expenses incurred
by the Bank in this regard to him

16. Hot Card/Warning Bulletin

The Bank shall retain absolute right and discretion to give
instructions to or make references of the Card in the Hot
Card/Warning Bulletin notifying merchants to seize the Card,
without assigning any reason whatsoever.

17. Additional Cards

With respect to more than one Card being issued on an Account,
the holder of an Additional Card on the
Account and the Account Holder, authorising the issuance of
such Additional Card/s, the Cardholder and the Additional
Cardholder shall be jointly and severally liable for all charges
incurred by the use of the Card/s.

18. Expenses of Enforcement

The Account Holder and each Cardholder shall jointly and
severally hold the Bank indemnified against any and all expenses
incurred by the Bank in enforcing or attempting to enforce the
Terms and Conditions including all legal fees and disbursements
on a full indemnity basis.

19. Notes

a) Each of the Applicants/Cardholders hereby irrevocably
appoint the Account Holder as their agent for the purpose
of service by the Bank on:

(i) The Statement including the service of demand for
payment thereby constituted and of any notice in the
Statement for which provision is made in the Terms and
Conditions.

(i) Any other demand, communication or notice made or
given by the Bank pursuant to any provision of the Terms
and Conditions.

(iii) Legal process in the event of any action in respect of the
Terms and Conditions.

Any of the aforesaid documents may be served by sending the
same by any of the following means:

(a) by ordinary post/personal courier to the last address of
the Account Holder known to the Bank and such
document shall be deemed to have been served three
days after the date of posting.

(b) by Email to the Account Holder's Registered Email
Address with the Bank.

(c) By SMS to the Mobile Number of Account Holder
registered with the Bank.

Any communication by Email or SMS shall be deemed to have
been served after 24 hours from the time it was sent.
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20. Assigning Debt

The Cardholder expressly recognises and accepts that the Bank
shall have the right to assign and transfer its rights in respect of
any or all outstandings and dues of a Cardholder to any third
party of the Bank's choice and the Cardholder hereby agrees to
accept such third party as its creditor and agrees to pay over
such outstanding and dues to such third party. Any cost incurred
by the Bank pursuant to the assignment and transfer of its right
to any third party will be debited to the Account of the Cardholder.

In the event of sale or transfer by the Bank of a Cardholder’s all
outstandings and dues to a Third Party, the Bank shall inform the
Cardholder in Writing, 60 calendar days in advance of the sale or
transfer and notify the name of the Third Party unless otherwise
instructed by the Central Bank.

21. Breach and Termination
Breach:

a) In the event of any breach of the Terms and Conditions
by the Account Holder or any Cardholder not withstanding
any other provision of the Terms and Conditions, the
Cardholder will remain liable for any loss directly or
indirectly resulting to the bank from such breach,

b)  The Account Holder/Cardholder shall be liable to pay to
the bank upon demand all amounts outstanding from the
Cardholder to the Bank, whether due and payable to the
Bank at the date of such demand or not.

c) The Bank may refuse to execute any requests,
instructions or services requested by the Cardholder if the
Cardholder fails to comply with the necessary procedures;
or if the information or data are incorrect or are in violation
of the laws, rules, and regulations applicable in the United
Arab Emirates.

Termination:

. The Account Holder may terminate the Card Account
at any time by giving written notice to the Bank.

Il. Such notice will not take effect until the Card has been
defaced (magnetic stripe and the Card number
including the hologram), under intimation to the Bank
and subject to clause 4 of the Terms and Conditions

M. Save as aforesaid neither the Card Account nor any
Card maybe terminated by the Cardholder.

The Bank may cancel any Additional Card upon request from the
Account Holder in writing and in such event the Account Holder
will be liable for all amounts debited to the Card Account and /or
damages or related costs incurred by the bank in respect
thereof.

The Bank may at any time and with or without notice as the
circumstances may require, in the Banks absolute discretion,
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terminate the Card Account or any Card and subject to Clause 5
of the Terms and Conditions.

On termination of the Card Account and notwithstanding any
prior agreement or arrangement between the Bank and the
Cardholder to the contrary, the total of all Charges then
outstanding, whether or not already reflected in the statement
balance of the Statement, the amount of any Voluntary Charge
incurred after termination (with effect from the date of relevant
Transaction Instruction) shall become forthwith due and payable
by the Cardholder as though they had been so reflected in the
Statement and Involuntary Charges will accrue thereon as
applicable from time to time as the Bank may notify in the
Statement

Cross Default:

The Cardholder expressly accepts that if the Cardholder fails to
pay any monies when due or which may be declared due prior to
the date when they would otherwise have become due or
commits any other default under any agreement (including the
Terms and Conditions) with the Bank under which the Cardholder
is enjoying any financial/credit/other facility, then in such event
the Bank shall without prejudice to any of its specific rights under
each agreement be entitled to exercise all or any of its rights as
set out in the Terms and Conditions at the sole discretion of the
Bank.

22. Amendments

The bank may also come out with product variants like Balance
Transfer, payment of utility bills etc from time to time. Any such
variants will be run on certain set terms and conditions and the
same will be made available at the time of the applicant or the
card holder opting for such facilities or services and which will
apply till the ceasure of the facility and which may be amended
from time to time. These Terms and Conditions may be amended
from time to time by 60 days prior notice from the Bank to the
Account Holder.

The Bank may amend the Terms and Conditions including fees
by giving 60 calendar days notice for the following reasons:

a) If the modification is required by the consumer
protection regulations or standards issued by the Central
Bank of the United Arab Emirates, or

b) If the amendment is required by applicable laws and
regulations.

Any such amendment shall be deemed to be effective and
binding on the Applicant/Cardholder in accordance with the
notice issued in terms of clause 19 herein.

Any amendments shall be deemed to have been accepted by
the Cardholder if the Cardholder continues to keep or use the
Card. In the event the Cardholder is not agreeable to such
amendments, the card may be cancelled in accordance with
clause 4 herein above.

23. Jurisdiction for Disputes and Settlements and Governing
Law
The Terms and Conditions shall be governed principally by and
construed in accordance with the laws of UAE and jurisdiction of
Dubai Courts, in addition to the Laws where the Credit Card was
issued. The parties irrevocably agree that the judicial courts in
the country where the Credit Card is issued only will have
exclusive jurisdiction to settle any disputes which may arise out
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of or in connection with the Terms and Conditions and that
accordingly any suit, action or proceedings arising out of or in
connection with the Terms and Conditions may be brought before
the relevant courts with competent jurisdiction.

24. Applicant Right to a “Cooling-off Period”

The Applicant is eligible for a Cooling-off period of 5 complete
business days from the date of signing the

Credit Card Application Form. By the 6th business day, the
Applicant must inform the Bank whether he/she will avail the
Credit Card facility or reject or negotiate an amendment to the
Terms and Conditions otherwise the signed Credit Card
Application form and Terms and Conditions shall be in force. If
the Applicant decides not to proceed with the Credit Card facility
within the Cooling-off Period, the Bank will charge processing fee
as per para 27 of this Agreement. The Applicant has option to
waive the Cooling-off Period by signing a written waiver
containing a consent to avail the Credit Card facility immediately.

25.The Bank may change any of the terms in accordance with
law by giving 60 days notice. Change shall be effective from date
mentioned in such notice. Continuing to access or use the card
by Cardholder will be deemed as acceptance of the changes
notified.

26. Interest, Fees and Service Charges

The Bank will charge the Interest, Fees and Service Charges on
the Card Account as per Bank’s Schedule of Fees. For more
details please visit the Bank’s website (www.nbg.ae). The Bank
may change the fees by notifying cardholder 60 days in advance.

The Cardholder hereby agrees to pay any applicable Value
Added Tax (VAT) and other taxes if any as may be made
applicable from time to time.

27. Warnings

a) In case of payment of a Credit Card Instant Loan / Easy
Payment Plan in full or partial prior to the due date the
Cardholder has to pay Early Settlement Fees to the Bank as
mentioned in this Terms and Conditions.

b) If repayments are not made on due dates, the account will go
into arrears which may affect

Cardholder’s credit rating and limit Cardholder’s ability to access
to financing in the future.

c¢) Refinancing Cardholder’s liabilities/financiang may take longer
to pay off than Cardholder’s previous liabilities/financing and
may result in paying more in interest.

d) If the Cardholder's income levels deteriorate or if the
Cardholder declare a liability after the Credit Card facility has
been approved, causing Cardholder's debt burden to be
higher than Cardholder’s affordability or regulatory threshold,
the Bank will not be under any obligations to restructure the
facility or any other relief pertaining to its facilities. The
Cardholder will continue to remain liable towards repayment
obligation as per the Credit Card Application Form and Terms
and Conditions.
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e) If the Cardholder fails to make any payment payable under the
Credit Card Application Form or otherwise breach any of its
terms and conditions, this will be considered as an event of
default which allow the Bank to:

i) Charge penal interest / apply late payment fee as stipulated in
the Credit Card Application Form and/or in any of its terms and
conditions

ii) Cancel the Credit Card facility and demand full repayment
immediately

iii)Report the default to the Credit Bureau, Risk Bureau and
Credit Rating Agencies which may affect Cardholder’s credit
score/rating

iv)Initiate Legal Proceedings against Cardholder and guarantor,
if any.

V) Repossess the assets of Cardholder and liquidate/sell the
same through Courts to settle the outstanding amount.

f) The Cardholder shall be responsible for:

i) Keeping all banking correspondence secure for future
reference

i) Verifying the accuracy of any account/ transaction statements
sent to the Cardholder

iii) Advising the Bank the Cardholder’s contact information and
identification as and when changes occur or to confirm these
to the Bank as and when requested. Requests for subsequent
confirmation of information from Bank must be executed in a
secure manner

g) If Cardholder makes only the minimum repayment for each
period, he/she will pay more in interest, and it will take
Cardholder longer to pay off his/her outstanding balance

h) Cardholder should keep total outstanding balance on his/her
credit card (including all fees and interest charged) within the
credit limit assigned for his/her credit card. Transactions
resulting in the limit being exceeded may be rejected and may
incur fees.

i) Where Cardholder has failed to respond to the Bank’s written
notices requesting the Cardholder to provide required
identification details to update the Bank’s records, the Bank
shall after a notice period of 90 calendar days or after such
period as may be prescribed by the Central Bank, temporarily
block the Card for all types of transaction, including ATM
withdrawals. However, all other operations in the accounts of
the Cardholder are permitted through the Branch. Bank shall
not levy any charges on such temporary blockage of the
Cardholder’s use of their cards.

28. The Bank shall close the Card Account within 45 calendar
days and provide the Cardholder with Written Confirmation
of the closure except where there is balance outstanding.
The Credit Card Account should be frozen or blocked once
the Cardholder has requested the closure. During this period
no unauthorized fees shall be charged.

Where an account cannot be closed due to an outstanding
balance remaining after 45 calendar days, the Bank shall
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provide a written notice to the Cardholder and shall follow
normal collection procedures.

29. Complaints
The Cardholder can reach the Bank by:

Calling 600565656 or sending his/her complaint at
customercare@nbg.ae

The Bank will respond to all complaints within 10 working
days

30. The Cardholder hereby confirm that he/she has read the
Credit Card Application Form and Terms and Conditions
and understood its contents and being aware of his/her
rights and contractual obligations.

31. The “Cardholder” hereby confirm that he/she has received
copy of Credit Card Application Form and this terms and
conditions.
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