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NBQ Housing Loan Terms & Conditions.
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Housing Loan (also referred to as Facility) granted/to be granted by the
National Bank of Umm Al Qaiwain (hereinafter referred to as the Bank)
shall be governed by the Housing Loan offer letter and NBQ Housing Loan
Terms & Conditions collectively referred to as Housing Loan agreement or
simply agreement. Capitalised terms used herein and not defined herein
shall have the same meaning as given in the Housing Loan Offer Letter.
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1.Condition Precedent

The Borrower shall submit the following documents in form and
substance to the satisfaction of the Bank:

a. Copy of passport, valid residence in the UAE, work permit, salary
certificate, bank statement of account for the last 12 months before
the date of this Housing Loan Offer Letter , and any other
documents which may be required by the Bank.

b. The documents listed in paragraph 22&23 of the Housing Loan
Offer Letter.

dinall bg &l .1
s bl W gatall O gaunaally JKadb AW olusiuwlly 3Bl (2 Adell puds

8layg Busmiall dnyall LoVl dlgs (3 Ayl Lol Ascudy ol g (0 dewd
EB Jid e (12) e (331,58 (S Clu LSy L3l Balgdy ol
il bty Lo (5,3 oliitung G563 STy Sl p2,801 o8 Dlas

w2ss ol 0 23 o) 8,44ll9 22 &)Bﬁﬂléw‘ Olldually @byl o
-GSl o8l

2. Borrower Right to a “Cooling-off Period”

The Borrower is eligible for a Cooling-off period of 5 complete business
days from the date of signing of the Housing Loan Agreement. By the
6th business day, the Borrower must inform the Bank whether he will
avail the loan or reject or negotiate an amendment to the Housing Loan
Agreement otherwise the Housing Loan Agreement shall be in force in
accordance with its terms and conditions. If the Borrower decides not
to proceed with the Loan within the Cooling-off Period, the Bank will
charge processing fee as mentioned in Housing Loan Offer Letter. The
Borrower has option to waive the Cooling-off Period by signing a written
waiver containing a consent to avail the finance immediately.

3. All Housing Loans offered by the Bank are offered at the Bank’s sole
and absolute discretion. The Bank reserves the right, at any time,
without liability or penalty, to refuse to provide any Housing Loan. The
Bank shall endeavor to provide its reasons for any such refusal.
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4. Conditions for Housing Loan Operations:

a. The Housing Loan shall be available for drawdown during the
Drawdown Period.

b. Any undrawn balance of the Facility Amount after the expiry of the
Drawdown Period shall lapse and will not be available for draw
down. The Borrower shall be responsible for all interest and other
reasonable costs of the Bank on account of his/her failure to satisfy
the Conditions Precedent following issuance of a notice of
drawdown.

c. The Borrower will pay applicable interest on the Housing Loan
facility in accordance with the Agreement.

d. The Borrower shall repay the Housing Loan to the Bank in
accordance with the Repayment Schedule mentioned in the
agreement

e. The Borrower agrees that the Bank may revise installment or
increase tenor keeping installment constant or make a combination
due to increase in EBOR or change in the interest rate, delay in
repayment, capitalization of interest, insurance premiums and/or
any other reasons as may be considered proper by the Bank, in
which case, the Borrower agrees to repay installments as revised
by the Bank. In the event that interest rates increase and the Bank
chooses not to increase the installment, the Borrower agrees that
there would be a residual outstanding after payment of last
installment, which he undertakes to repay in total within one month
from date of last installment.
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During moratorium borrower will service interest / default interest if
any. After completion of moratorium, borrower shall pay EMI which
includes principal installments and interest. Default interest if any
should be paid separately.

g. In case drawdown period expires and full loan amount is not
utilized, EMI will be pro-rated for the utilized amount and repayment
will commence one month after moratorium.

h. The Borrower may not re-borrow amounts repaid under the
Housing loan.

i. Conditions for Construction Housing Loan:

@) Funding of a Construction Housing Loan shall be made in
accordance with the payment schedule in the relevant sale and
purchase agreement or building contract and shall be
conditional upon receipt by the Bank of a milestone certificate
issued by a valuer setting out the progress of construction of a
Property and in form and substance satisfactory to the Bank.

(i)  The Bank reserves the right to suspend the availability of a
Construction Housing Loan and withhold payments due to the
Seller or Contractor (as applicable) if the Bank, in its absolute
discretion believes:

(A) the construction of a Property is suspended or not
proceeding in accordance with the construction
milestones and/or payment timetables set out in the
relevant sale and purchase agreement or building
contract; or

(B) there is a breach or default by any party under the
relevant sale and purchase agreement or building
contract; or

(C) any Event of Default has occurred.

(i)  The Bank will release the final payment under a Construction
Housing Loan only when the Bank is satisfied in its absolute
discretion that the relevant Property is complete and ready for
handover and that legal title to the relevant Property shall be
registered in the Borrower's name simultaneously with a
Mortgage being granted over the relevant Property in favour of
the Bank if such mortgage already not created.

(iv) Upon completion of a Property, the Borrower shall, at the
Borrower’s own cost:

(A) immediately arrange for that Property to be inspected and

ensure it is ready for handover; and

(B) do all things necessary to complete handover and

transfer the ownership of that Property to the Borrower if already not done.

(v) If the Borrower receives payment of any amount in connection
with a sale and purchase agreement or a building contract, the
Borrower shall pay such amounts to the Bank and those
amounts shall be used by the Bank to reduce the Housing Loan
Amount.

(vi) The Borrower shall:

(A) observe and perform all obligations and enforce all rights
under any sale and purchase agreement or building contract;
and

(B) notify the Bank immediately of any action or demand by

the Borrower against a Seller or Contractor under a sale
and purchase agreement or building contract (as
applicable).

j. Conditions for Investment Housing Loan:

(i)  The Borrower shall ensure that any lease agreement to be
entered into in connection with an Investment Property that is
the subject of an Investment Housing Loan shall:

(A) be approved in writing if required by the Bank; and

(B) contain a condition that the Investment Property must
only be used for residential purposes and shall not be let
to or occupied by anyone other than the tenant and the
tenant’s immediate family members.
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(i)  The Borrower shall ensure that any tenant occupying an
Investment Property shall abide by the terms of the relevant
lease agreement.

(iii) If required by the Bank, the Borrower shall enter into a
management agreement (in form and substance satisfactory to
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the Bank) in respect of an Investment Property under which the
Borrower shall irrevocably authorize the Bank or a property
manager approved by the Bank to:
(A) manage that Investment Property; and
(B) collect all Rental Proceeds relating to that Investment
Property and pay such Rental Proceeds into an Account
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insurance policy (ies) and debit Borrower's account for the
insurance premium. The Bank is also authorized to collect the
insurance policy on behalf of the Borrower and the Borrower agrees
to pay such insurance premiums debited to his account with further
interest.
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5.Securities Wllell .5
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provide the Securities, as mentioned in the agreement.

b. The securities shall remain continuing securities, valid and il ) poABedl socud be Bl 838G g Jgadell ylung Spaiue Olloall (&5 .0
enforceable until the repayment by the Borrower to the Bank of the J9lni5 Badeue e dlee Dol Caylianlly Y gandly o guwylly LSl gally Codgudll
Facility, interest, fees, commission, expenses and any amount gt A
outstanding, which might exceeds the Facilities Limit.
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e. The Borrower hereby agrees to take out and maintain
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f. The Borrower hereby agrees to submit Life Insurance Policy
covering his life with insured amount equal to the loan amount for
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g. The Borrower shall be responsible for submitting renewed = Byl e dgT.SM:.;; T i ol do
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6. Interest, payment and reimbursements

balances excluding accrued interest on the basis of a (365) days
per year.
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a. The Borrower shall pay to the Bank interest on amounts outstanding b Mgl g Bdunall p& @lall e 856 il J] (o Adall gdy i
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b. All interest shall be calculated on a daily basis on outstanding
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c. Where the interest rates are linked to 1 month EBOR, 3 month
EBOR, 6 month EBOR or 12 month EBOR, the rates will be reset
on 1st working day of every calendar month, quarter, half year or
year respectively for the ensuing period. Where interest rate is
linked to the Bank’s Prime Lending Rate, the Bank may increase
the Prime Lending Rate at its sole discretion by giving 30 days’
notice.

d. All payments required to be made by the Borrower under this
agreement should be made without set-off or counterclaim and free
and clear without deduction by the Borrower for any taxes,
withholdings, restrictions or conditions of any nature.

e. Any payments by the Borrower under this agreement shall be used
first towards payment of interest, fees, commissions, and expenses,
then towards repayment of the principal amount of the Facility.

f.  Notwithstanding what is stated above interest rates charged on all
Facilities are subject to variation from time to time at the Bank’s sole
discretion and all such changes shall be effective from the date of
notification of the same to the Borrower.

g. The Bank has the right to change the interest rate at its sole
discretion after giving the Borrower a 30 days written notice.
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7. Borrower’s representation and warranties.
The Borrower represents and warrants to the Bank that:

a. The Borrower has the capacity and power to enter into this
agreement, the documents related to each Security and to execute
its rights and perform its obligations hereunder and thereunder.

b. All governmental, corporate or other consents or approvals required
for the execution and performance by the Borrower of this
agreement or each of the documents relating to a Security have
been obtained and are valid.

c. The Borrower and his operations are in compliance with all
applicable laws, rules, regulations and orders.

d. The Borrower undertakes to comply with the Applicable Laws and
Regulations pertaining to Anti-Money Laundering and Combating
the Financing of Terrorism and Financing of illegal organisations at
all times.

e. The Borrower does not have any immunity from judicial
proceedings, attachment of the Borrower’s property or execution of
judgment under any of the laws of the United Arab Emirates, or
elsewhere.

f.  No material litigation or administrative proceedings of any courts or
governmental authority are presently pending or, to the best of the
knowledge and belief of the Borrower, threatened against the
Borrower or any of his assets or condition of the Borrower and the
Borrower is not in default under any order injunction or other
regulation of any courts or other governmental authority.

g. No bankruptcy, receivership, dissolution, liquidation, or winding up
or similar proceedings have been commenced or threatened
against the Borrower or its assets
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8. Borrower’s covenants

The Borrower undertakes and covenants with the Bank that from and after
the date hereof and for so long as any amount related to the Facility
remains outstanding in the Books of the Bank, he/she shall

a. Duly pay and discharge all taxes, assessments and governmental
charges for which the Borrower is liable on the due date for the
payment thereof.
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Promptly upon the receipt of any order, judgment, attachment, or
other legal proceedings or order directing it to become a party to
any proceedings by or before any court, committee or arbitrator, or
upon the occurrence of any other event, which might materially
adversely affect the financial condition or operations of the
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a.

If in the sole opinion of the Bank should any one or more of the following
events occur;

The Borrower fails to make any payment due and payable under
this agreement.

The Borrower defaults in the performance or observance of any
other provision of this agreement and such default, if not remedied
for (7) Seven days after written notice thereof shall have been given
to the Borrower by the Bank.

The Borrower and/or any of the Guarantor(s) is/are unable to pay
its debts as they fall due, commences negotiations with any one or
more of its creditors with a view to the general readjustments or
rescheduling of its indebtedness or makes a general assignment
for the benefit of or a composition with its creditors.

Any of the Securities and the rights of the Bank hereunder ceases
to be in full force and effect.

The Borrower and/or any of the Guarantor(s) become insolvent or
bankrupt or is generally unable to repay its debts as they become
due or initiates proceedings to obtain the benefit of any bankruptcy
or other law relating to bankruptcy, insolvency, reorganization or
relief of debtors, or a moratorium is declared with respect to
payment of debts (principal or interest) of the Borrower and/or the
Guarantor or has a receiver appointed for the whole or any part of
the borrower’s assets or undertakings or an order of a competent
court is made for the bankruptcy of the Borrower and/or the
Guarantor.

The Borrower / Guarantor(s) initiate legal proceedings or files suit
in any court of law against the Bank or the Bank files suit against
any /all of the joint and several Borrowers / Guarantor(s) in respect
of any of their dealings with the Bank.

Any material adverse change occur in the business affairs,
condition (financial or otherwise), assets, operations or prospects
of the Borrower, and which, in the sole opinion of the Bank, would
impair the ability of the Borrower to honor its obligations to the Bank
and / or to comply with the terms and conditions of this agreement.

The death of Borrower /Personal Guarantor or in the sole
reasonable opinion of the Bank, the Borrower/ Personal Guarantor
is affected by mental incapacity or legal proceedings, suits or
actions of any kind whatsoever (civil or criminal) is instituted against
the Borrower/Personal Guarantor or the Borrower / Personal
Guarantor is imprisoned or the Borrower/ Personal Guarantor has
become insolvent or applies for or consents to or suffers the
appointment of a liquidator or takes any proceedings under any law
for deferment of his obligations or any part thereof.

If Borrower defaults in payment of statutory dues by more than 30
days.

An administrative order or a judgment being a final order or
judgment is issued by a competent court or authority within or
outside the U.A.E. against the Borrower/Guarantor(s) or an order
is issued for the attachment of assets of the Borrower/Guarantor(s).
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k. This Agreement or any documents related to the Securities shall be
disaffirmed or challenged by the Borrower /Guarantor(s) or any
third party or shall for any reason cease to be in full force and effect
or it becomes illegal for the Bank to make or maintain any ofhis
obligations hereunder or under any documents related to the
Securities or any security taken by the Bank becomes invalid, or

. Any of the terms of any of the documents related to the Securities
is breached, then the Bank may, without prejudice to other
remedies it may have under this agreement or law, by written notice
to the Borrower (a) declare the Bank's commitment to make the
Facilities available to the Borrower under this agreement as termi-
nated, whereupon such commitment shall terminate immediately,
(b) declare the amounts outstanding under this agreement to be
immediately due and payable together with default interest at the
rate of 2% pa over and above the normal interest mentioned in the
offer letter whereupon the same shall become immediately due
and payable, (c) sell, transfer or dispose of but not obliged to do
so any of the Securities or any assets of the Borrower as per
applicable law at a price the Bank deems appropriate in its sole
discretion and (d) exercise its rights under law and under this
agreement, any document related to the Securities and any other
agreement. In such eventuality, the Borrower agrees that all
remaining installments, interest and applicable commission and
charges shall immediately become due and payable, entire
outstanding shall attract default interest mentioned herein and the
Borrower undertakes to pay the same to the Bank and the Bank
has the right to take necessary action for recovery of the
outstanding amount including interests both normal and default and
other charges. Moreover, the Borrower authorizes the Bank to debit
any of his/her accounts with all charges, litigation fees and
advocate fees which may be incurred by the Bank for recovery of
the said amounts and to repay the same along with the loan
outstanding.

m. The Borrower agrees that upon occurrence of event of default the
Bank shall have the right to appoint advocates and collection agents
(inside the UAE or abroad) to follow up and collect any amounts
due to the Bank from the Borrower. The Borrower irrevocably and
unconditionally authorizes the Bank to provide such collection
agents and advocates with any necessary information or
documents relating to Borrower’s loan or any accounts held with the
Bank. These advocates and collection agents appointed by the
Bank shall have the right to take any appropriate action on behalf
of the Bank for the purpose of carrying out their mission which
includes contacting the Borrower.

n. The Bank shall inform the borrower, if it has appointed a Third Party
to engage with the Borrower in relation to collection of Arrears and
shall disclose who the Third Party is, the amount that they are to
collect and explain the authority granted to the Third Party to act on
behalf of the Bank including the receiving of payments.
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10.Set-Off

a. The Bank may at any time , without notice to the Borrower, combine
or consolidate, or debit or make set off between any accounts of
the Borrower with the Bank , apply without prior notice any and all
funds or deposits of the Borrower held by the Bank or its agents or
nominees towards the payment of any and all of the amounts
outstanding from the Borrower to the Bank in settlement of any
amount due and payable by the Borrower to the Bank , whether
under this agreement or under any other agreement whatsoever.

b. In connection with the exercise of its rights set forth in this
agreement, the Bank is hereby authorized to set-off and apply any
and all proceeds obtained in the sale of assets pledged and/or
mortgaged under this agreement or any documents related to the
Securities towards the payment of any and all amounts outstanding
from the Borrower to the Bank under this agreement including
commissions, fees, charges, costs, interest and principal
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11.Authorization and Indemnification

a.The Borrower shall indemnify and hold the Bank harmless from and
against any deficiency in the amounts received by the Bank if
payment is made in a different currency.
b.The Borrower shall indemnify and hold harmless the Bank against
any and all claims, actions, liabilities, losses, costs and expenses
(including, without limitation, court costs and attorney charges) which
the Bank may suffer or incur arising from or relating to or in
connection with (a) the entry by the Bank into this agreement or any
documents related to the Securities or any other agreement or
contract relating thereto, (b) the provision by the Bank of any Facility
under this agreement to the borrower or (c) the breach by the
Borrower of this agreement, any documents related to the Securities
or any other agreement or contract relating thereto, or (d) all and any
costs reasonably incurred by the Bank in enforcing any Security.
The indemnification obligations of the Borrower under this agreement shall
survive its termination and shall constitute separate and independent
obligations of the Borrower
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12. Validity

This Agreement shall be valid, executed with all its terms and conditions,
and binding among the parties and their successors from the date of
signing and remain valid till the repayment in full of all the Borrower’s
liabilities towards the Bank.
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13. General conditions

a. The Borrower hereby acknowledges that the Bank’s books and
accounts shall be the sole evidence of the sum due and payable
under this Agreement. The Borrower also specifically waives any
right to challenge the correctness of these records after 15 days
from the receipt of statements of demand.

b. The Borrower hereby authorizes the Bank to obtain credit
opinions on them from other banks with whom they bank and also
authorises the Bank to furnish such report to other banks if called
for within the banking practice. The Borrower also understands
and agrees that the Bank would from time to time disclose
information on the conduct of its accounts to the Central Bank of
UAE, Al Etihad Credit Bureau or any other credit Bureau. Further,
borrower agrees that the Bank may obtain such information from
such credit bureau.

c. The Borrower shall not assign any of its rights and obligations
under this agreement without the prior written consent of the
Bank.

d. No course of dealing between the Bank and the Borrower nor any
delay or omission by the Bank in exercising any right or remedy
shall be construed as a waiver by the Bank of any such right or
remedy.

e. Neither this agreement nor any provision hereof may be amended
or modified except pursuant to an agreement or agreements in
writing entered into by the Borrower and the Bank.

f. If any transaction under this agreement involves conversion of
one currency into another, unless otherwise agreed, the Bank
shall make such conversions at its then prevailing rate of
exchange for purchasing or selling the relevant currency, as the
case may be.

g. Unless the context otherwise requires, all references to the Bank
herein shall mean the Bank and all branches of the Bank within
or outside the U.A.E.

h. Any provision of this agreement which is prohibited or
unenforceable in any jurisdiction shall as to such jurisdiction be
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ineffective to the extent of such prohibition or unenforceability
without invalidating the remaining provisions hereof or affecting
the validity or enforceability of such provisions in any other
jurisdiction.

i. All dates and times wherever employed herein shall be construed
and calculated with reference to Gregorian calendar.

j. Inthe event of any due date of any of repayments falls on a day
declared holiday, the due date shall be postponed to the next
working day and the Borrower shall arrange for repayments on
the next working day.

k. In the event of default, borrower agrees that the Bank may
engage any third party collection agency or recovery agent to
contact the borrower for recoveries.

I. The Bank may refuse to execute any requests, instructions or
services requested by the Borrower if the Borrower fails to comply
with the necessary procedures; or if the information or data are
incorrect or are in violation of the laws, rules, and regulations
applicable in the United Arab Emirates.

m. In the event the Loan is granted to more than one Borrower, the
borrowers shall be jointly and severally responsible for the
payment of all obligations under the Loan. The Bank shall have
the right, at its absolute discretion, to claim from any of them
singly or jointly as it deems appropriate.

n. The Borrower agrees that the Bank shall have the absolute right
to assign or transfer any of its rights under the Agreement in
addition to mortgages, guarantees, or any other securities to any
third party. In the event of sale or transfer by the Bank of a
borrower's Loan to a Third Party, the Bank shall inform the
Borrower in Writing, 60 calendar days in advance of the sale or
transfer and notify the name of the Third Party unless otherwise
instructed by the Central Bank.

0. The Bank may make following changes to the Housing Loan
Agreement including changes to Fees with exception to Article
(6.9) of this Annexure to the Housing Loan Offer Letter by giving
60 calendar days’ notice before making the changes:

(i) Such change is permitted by Consumer protection regulations
or standards issued by the Central Bank of the UAE.

(i) Any action which the borrower is allowed by laws, rules and
regulations to agree to and is confirmed by express consent.
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14. Warnings:

a) In case of payment of a loan in full or partial prior to the due
date the Borrower has to pay Early Settlement / Partial
Settlement fees to the Bank as mentioned in the Item No.
(15) of the agreement.

b) If repayments are not made on due dates, the account will go into
arrears which may affect borrower’s credit rating and limit Borrower’s
ability to access to financing in the future.

¢) The Bank will hold mortgage over the property until the loan is repaid
in full.

d) If Borrower fail to meet repayment obligations, Borrower may lose
his/her mortgaged property.

e) In case the sale proceeds of the security or insurance claim
proceedings in case of destruction of security are not adequate to
fully settle loan, Borrower will still be liable to repay the amounts
owed, which in turn can lead to further loss of Borrower’s personal
assets.
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f) Refinancing Borrower’s loans may take longer to pay off than
Borrower’s previous loan and may result in paying more in interest.

g) If the Borrower’s income levels deteriorate or if the Borrower declare
a liability after the loan has been approved, causing Borrower’s debt
burden to be higher than Borrower's affordability or regulatory
threshold, the Bank will not be under any obligations to restructure
the loan or any other relief pertaining to its facilities. The Borrower
will continue to remain liable towards repayment obligation as per the
Housing Loan Agreement.

h) If the Borrower fails to make any payment payable under the
Agreement or otherwise breach any of its terms and conditions, this
will be considered as an event of default which allow the Bank to:

i. Charge default interest as stipulated in the agreement.

ii. Cancel the Loan and demand full repayment immediately.

iii. Report the default to the Credit Bureau, Risk Bureau and Credit
Rating agencies which may affect Borrower's credit
score/rating.

iv. Initiate Legal Proceedings against Borrower and guarantor, if
any.

V. Repossess the assets of Borrower and liquidate/sell the same
through Courts to settle the outstanding amount to the extent of
sale proceeds

i) The Borrower shall be responsible for:

i. Keeping all banking correspondence secure for future
reference

ii. Verifying the accuracy of any account/ transaction statements
sent to the Borrower

iii. Advising the Bank their contact information and identification as
and when changes occur or to confirm these to the Bank as and
when requested. Requests for subsequent confirmation of
information from Bank must be executed in a secure manner.

j) Any other accounts the borrower(s)have with the Bank may be used
to set off against amounts owed under this agreement
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15. Law and submission to jurisdiction.

a. This agreement shall be subject to the laws of the United Arab
Emirates and the jurisdiction of the Courts of Dubai.

b. The borrower here by irrevocably submits to the non-exclusive
Jurisdiction of the courts of Emirate of Dubai and other courts of
the United Arab Emirates.

c. Nothing in this clause shall affect the right of the Bank to serve
legal process in any other manner permitted by law or limit the
right of the Bank to bring any action or proceeding against the
Borrower or its properties in the courts of other jurisdiction.

All the above terms and conditions stipulated in this Annexure are
expressly acceptable and agreed by me/us.
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