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PERSONAL LOAN TERMS AND CONDITIONS

el Ga Al alsal g bag

Article (1) Right to a “Cooling-Off Period”
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The Borrower is eligible for a Cooling-off period of 5 business days from
the date of signing the Loan agreement. By the 6th business day, the
Borrower must inform National Bank of Umm Al Qaiwain psc
(hereinafter referred to as “the Bank™) whether he/she will avail the loan
or reject or negotiate an amendment to the Loan Agreement otherwise
the Loan Agreement shall be in force in accordance with its terms and
conditions. If the Borrower decides not to proceed with the Loan within
the Cooling-off Period, the Bank will charge a processing fee as per the
loan agreement. The Borrower has option to waive the Cooling-off
Period by signing a written waiver containing a consent to avail the
finance immediately.
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Article (2) Securities and Documentation
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The Borrower commits and undertakes to provide the Bank:

a) A letter from the Borrower’s employer pursuant to which the
employer undertakes to transfer the Borrower’s monthly salary and
the end of service benefits to the account specified by the Bank
throughout the Loan period.

b) Several and joint guarantee as per the Bank’s standard format.
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Article (3) Disbursement of the Loan
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The Loan amount shall be disbursed by crediting to the account of
borrower with the Bank within 10 business days from date of borrower
submitting all required documents, signed Loan agreement, and fulfilling
the agreed terms and conditions as advised by the Bank. In case of any
delay caused by the Bank, the Borrower reserves the right to cancel the
Loan Agreement without cost or penalty before disbursing the loan
amount.
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Article (4) Interests, Commissions, and Fees
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a) Interest shall be calculated on the daily balance of the drawn and
unpaid amounts of the Loan excluding interest accrued and fees from
the date of withdrawal based on actual number of days lapsed and a
365-day year, to be added to the Loan balance and paid with the
monthly instalments.

b) The Bank may increase the rate of interest on the loan after issuing a
30 calendar days’ notice period to the borrower.

c) The Borrower hereby agrees to pay any applicable Value Added
Tax.
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d) The Borrower should transfer his’her monthly salary and any other
source of income to his/her account with the Bank. The Borrower
herby authorises the Bank to debit the monthly instalment, interest
and other charges to his/her account with the Bank as per applicable
Bank’s policy and procedures until the loan is fully repaid, the
Borrower undertakes to maintain sufficient credit balance in the
account specified by the Bank to meet the repayment of such
instalments and the interest/charges.

e) In the event of the Bank agreeing to postpone any instalment(s)
during the period of the loan agreement, the Borrower agrees that the
period of the loan will be automatically extended and undertake to
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pay interest for the month(s) of postponement at the agreed rate on
the outstanding amount.

Article (5) Events of Default
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iii.

viii.

a) The following constitutes the events of default by Borrower:

against the Borrower; or
a material adverse change has occurred or is likely to occur in the
Borrower’s financial position or business which is likely in the

The Bank can take necessary recovery action for recovery of
entire outstanding including litigation. Litigation fees and
Advocate Fees will be recovered from the Borrower.

c) In the event of default in the payment, the Bank shall have the right
to appoint advocates and collection agents (inside the UAE or
abroad) to follow up and collect any amounts due to the Bank from
the Borrower. The Borrower irrevocably and unconditionally
authorizes the Bank to provide such collection agents and advocates
with any necessary information or documents relating to Borrower’s
loan or any accounts held with the Bank. The advocates and
collection agents appointed by the Bank shall have the right to take
any appropriate action on behalf of the Bank for the purpose of
carrying out their mission which includes contacting the Borrower.
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Article (6) General Provisions
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a) The Borrower hereby acknowledges and concedes that the Bank’s
accounts shall be conclusive evidence of the sum due or which the
Borrower is bound to pay in respect of the loan.

In the event the Loan is granted to more than one Borrower, the
Borrowers shall be jointly and severally responsible for the payment
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of all obligations under the Loan. The Bank shall have the right, at
its absolute discretion, to claim from any of them singly or jointly as
it deems appropriate.

Borrower hereby authorize the Bank to furnish information relating
to their account and also collect such information from statutory
authorities, Central Bank, other Banks and Credit Bureaus in the
normal course of banking business.
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d) The Bank may make following changes to the Loan Agreement
including changes to Fees with exception to Article (4) (b) of this
Terms and Conditions by giving 60 calendar days' notice before
making the changes:

i. Such change is permitted by Consumer Protection Regulations
or standards issued by the Central Bank of the UAE
ii. Any action required by laws and regulations.

e) Until complete settlement of all amounts due to the Bank, the Bank
will have a general mortgage and a general preferential lien upon all
and any of the Borrower's monies, goods, negotiable
instruments/shares, precious metals, whether coined or not, property
rights and any other assets at any time coming into Bank's
possession, custody or power of the Bank's branches in this country
or elsewhere in respect of and as security for monies and liabilities
which now are or at any time hereafter may be due or owing by the
Borrower to the Bank or any of its branches or for which the
Borrower may be or become liable to the Bank or any of its branches
in any manner whatsoever. The Bank is entitled to consider that all
accounts opened in the Borrower's name with it including any
accounts in foreign currency constitute a single combined account,
all debit and credit balances offsetting each other.

f) The Borrower agrees that the bank may at any time and without
notice combine and / or combine and / or consolidate all or any of
the Borrower’s’ accounts and sums of money with the Bank or with
any of its branches with any liabilities to the Bank and set-off or
transfer any amounts standing to the credit of any one or more such
accounts and sums of money in or towards satisfaction of any of his
/ their liabilities to the Bank in relation to the loan.
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Article (7) Life Insurance
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The Borrower will arrange to provide Life Insurance for the loan amount
for the entire loan tenor in which the Bank is named loss payee.
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Article (8) Governing Law
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This Terms and Conditions are governed by the federal laws of the United
Arab Emirates and shall have exclusive jurisdiction to the Dubai Courts.
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National Bank of Umm Al Qaiwain P.S.C, Licensed by Central Bank of the UAE




