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Terms & Conditions for Individuals and Sole

Proprietor Establishments
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I/We, the undersigned request you to open and/or continue a
current/savings/call/Fixed deposit or any other Account (s) in my/our
name (s) denominated in UAE Dirhams (or any other currency as may
be requested by me/us and agreed by the Bank from time to time).
1/We agree to be bound by the terms & conditions set out below, in
addition to the terms and conditions, if any, set forth in the completed
application form signed by me/us. I/We agree that these terms and
conditions shall apply to each, and every such account opened or
continued in the same name (s) by the Bank or its successors or

assignees.
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1. Definitions: The following words shall have the meanings assigned

to them hereunder associated with each one:
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1.1 Account(s)/ Designated Accounts :
Refers to any Current/Savings/call/Fixed Deposit account(s)

opened and/or maintained by the Customer with the Bank.
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1.2 Application:
Refers to the application form provided to the Customer by the Bank
for the purpose of applying for availing the Service and any

documents and information given by Customer pursuant thereto.
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1.3 Banking Transactions:

Includes all contracts for opening any type of accounts like Current,
Savings or Fixed deposits and their related Banking transactions
involving Deposits, withdrawals, Funds Remittance (Collection &
Remittances) resulting in credit or debit balance in the customer

account.

These are subject to the Central Bank of the UAE's regulations
and/or its guidelines issued from time to time (including the
Consumer Protection Regulation/Standards issued by the Central
Bank of the UAE) and/or any other applicable federal and local laws
of the UAE.
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1.4 Business Day:
Refers to any day on which Bank and/or banks and/or financial

institutions are generally open for business in the UAE.
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1.5 Card:

Refers to Debit card or any other cards issued by the Bank.
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1.6 Confidential Information:
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Refers to the information provided by Customer or obtained from

the Customer.

1.7 Customer:
Refers to the natural or legal person or Sole Proprietor establishment

that holds an account (s) of any type with the Bank.
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2. Accounts Declaration:
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2.1 |/We, authorize the Bank to act on signed instructions or documents
drawn or executed following the signing instructions given in the
account opening form until such time as I/We give the Bank a

written notice to the contrary.
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2.2 I/We agree that any funds received by the Bank on my/our behalf
are to be credited to the relevant accounts unless the Bank receives
written instructions from me/us to the contrary. Where the Bank is
required to do further diligence on source of funds from money
laundering perspective, funds received shall be credited, after I/We
submit evidence to the Bank to its satisfaction that the sources of
funds are genuine. The bank will not take any responsibility for
delayed execution of transactions if the information is not provided

by me/us on time.
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2.3 I/We agree that the Bank acts as a collecting agent for
cheques/instruments issued in my/our favour and in exercising
collection assumes no responsibility for realization of any items
deposited with the Bank for collection. I/We agree that the Bank
reserves the right to debit my /our account (s) with any amounts of
any items that may have been unpaid on collection. I/We absolve
and release the Bank from protesting non-acceptance and non-
payment of any cheque or instrument on maturity. I/We undertake
to indemnify the Bank against all actions, claims, charges, and
expenses of whatsoever nature which may result from depositing in
my/our account(s), cheque, or any other financial instruments for
collection, whereby the payee(s) name is not identical to my/our

lawful name(s) on the Bank record.
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2.4 1/We agree that issuance of cheque books to me/us shall be at the
sole discretion of the Bank. If a cheque book is issued, I/We
undertake to always ensure safe keeping of the cheque book and
undertake to notify the Bank immediately in writing in the event of
any cheque being lost or stolen. I/We agree to indemnify the Bank
against any loss, claims or demands (including legal costs), incurred
by the Bank because of or arising in connection with the use, loss or
theft of any cheque or cheque book issued to me/us and agree to

reimburse monetary costs incurred by the bank.
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2.5 I/We understand the repercussion of returned cheques such as
levying of fees and closure of the current account. 1/We agree to

Bank providing such information to the Credit Information
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Agency/ies which might reduce my/our rating by the agency and
putting limitation on the number of cheques permitted in the

cheque book issued to me / us.
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2.6 |/We declare that Bank has explained to me/us the requirements
and procedures to open and operate a bank account and the
consequences of granting access to my/our Bank accounts, cheques,

or debit cards to third parties and 1/We undertake to follow the same.
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2.7 |/We, am/are aware that Bank may block my/our account for a set

period of time in the following scenarios:

A court order served on the Bank to block my/our account and/or
hold a defined amount.

¢ Upon instructions from the Central Bank of the UAE.

Payments fell due from me/us in respect of credit facilities and/or

commission/fees etc. to the Bank and these are not yet paid.

There is evidence that I/We, have acted dishonestly, fraudulently or

is convicted of a crime.
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2.8 1/We confirm that Bank has explained to me/us on the security
precautions that need to be taken while accessing financial services

including,

(a) avoidance of using simple passwords or number associated with

personal dates,

(b) financial liability if 1/ we, share the password or personal
identification number (PIN) to any one or leave them written down

and accessible to others,
(c) how to change password and PINs periodically,

(d) cautiously entering the PIN at an ATM or POS Terminal to ensure

they are not being observed,

(e) protect access to my/our cheque book. I/We undertake to follow

the same.
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2.9 I/We, agree that the Bank may at any time, create but not obliged to
create a temporary overdraft in any of my/our current account (s)
even in the absence of any sanctioned overdraft facility and debit
my/our current account (s) with the amounts of any cheque (s) or
standing order (s) issued by me/us or dues on my/our credit card (s)
or any loan (s) due to the Bank, or any borrowings, interest, claims
due to transactions made by me/us with the Bank, charges,
commission etc. If any of my/our current account (s) become
overdrawn, |/We authorize the Bank to charge interest on the
amount of overdraft outstanding at the rate of 18% p.a. or at such
rate as the Bank may determine from time to time, on monthly basis.
Interest will apply on reducing balances method without
compounding. I/We, further agree that (i) Interest on such overdraft

will be added to the principal amount every month and become an
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integral part of my/our debt to the Bank, (i) The Bank at its
discretion will levy a monthly minimum charge as overdraft interest
and I/We, undertake to repay such temporary overdraft with interest

and charges on first demand from the Bank.

I/We am/are aware that bank will notapply any Account related fees
on my/ our account that will result in an overdraft in the Account
while it is blocked. I/We also agree that once the Account blockage
has been removed such fees would be collected from my/our

Account with an intimation to me/us.

I/We understand that the Bank will not block an amount of funds
greater than the actual outstanding liability amount owed by me/us

to the Bank.
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2.10 I/We, hereby acknowledge receipt of schedule of charges/ fees on
the Account or any transaction or Banking Service and also aware
that the same is subject to amendment by Bank with 60 days prior

notice to me/us before implementation.
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2.11 1/ We, understand that Bank would be providing me/us a 30-day
advance renewal notice before the maturity of a fixed deposit with
the auto renewal features. 1/We, (1) authorize the Bank to
automatically renew the Fixed Deposit with effect from maturity
date for an identical period unless otherwise specifically instructed
by me/us before its maturity (2) understand that the interest
applicable on renewals will be at the rate ruling on the date of
maturity and the renewal advice will be made available to me/us.
I/We, am/are aware that the Bank has the sole discretion to allow for
pre-mature closure and/or partial withdrawal of Fixed Deposit (FD)
which are subject to levy of penalties and charges as applicable.
I/We, am/are aware that wherever automatic renewal option is not
available ,Bank will close the deposit account and the matured
deposit amount would be credited either to my /our Operative

Account or kept at Banks Matured Deposit Account.
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2-12  1/We, agree and accept that there can be risks associated with
my/our account (s) denominated in foreign currency. Therefore,
I/We (a) agree and accept on my/our sole responsibility for all such
risks and costs and expenses however arising, including without
limitations, those arising from any international, domestic, legal, or
regulatory restrictions and possible exchange risk fluctuations in
respect of any such account (s), (b) I/We, am/are aware that
withdrawal in the foreign currency is subject to the relevant currency
being available at the Branch of the Bank on which the withdrawal
is demanded, (c) I/We, agree and accept that deposits/withdrawals
from such account(s) are subject to charges that may be levied by

the Bank.
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2.13 1/We, authorize the Bank to respond to inquiries of authorities or
any other Bank relating to my/our financial status without
responsibility or commitment on the part of the Bank or its officers
regarding the confidentiality upon supplying the required

information, without my/our prior approval or notice.
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3. Change of Terms and Conditions:
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1/We, agree that the Bank shall have, according to its absolute
discretion, the right to amend these Terms and Conditions at any
time and shall notify me/us through a general notice. Such changes
shall be notified to me/us at least 60 calendar days before the date
of change and the same would be published in NBQ website namely
www.nbg.ae. |/We, understand that such changes shall apply on the

effective date specified by the bank in the notification sentto me/us.
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4. Fraudulent Transactions with Fund Recall Requests:
I/We note that when a hold is applied for the funds that have been
recalled by the remitting Bank, I/We will be notified, and the bank
will not be held responsible if other transactions initiated by me/us
cannot be honored due to the hold that has been applied. I/We will
be required to arrange for additional funds to make good my/our

debit obligations.

JIgadl g Lol bl § 2lliasy| c5lalall -4

o0 Lol s 65 B1 gl e somnl] s i 46T el e omi/
Ll ety oly Llhsl/gllas] e ismilly @lall il L
sl 6391 b/t G Dlalally slagll 5as 13) 20 s5ud
23yl 4,8L5] Jlsal e Jgumnl] sl Lo/ g bl LeS didas o3 511

oeeS WSLalFUI/ L 0L

5. Statement and/or E-Statement
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5.1 1/We am/are aware that the Bank shall send me/us a statement/ e-
statement of account on monthly basis, or any time at the Bank’s
discretion in respect of my/our Current and Saving Bank account
and for Fixed Deposit the receipt issued at the time of making the
deposit will be the statement for me/us. I/We agree that such
statement shall be sent to my/our email id provided to the Bank or

to the last known address as per Bank's records.
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5.2 If1/We have any objection in the statement of account, I/ We agree
to notify the Bank in writing within 30 days from the date of

statement or other such communication received from Bank.
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5.3 I/We authorize the Bank to take all appropriate actions it deems
necessary to protect my/our interest from any unauthorized
transactions.

I/We have been informed that such action can include but not
limited to  the options of blocking of my/our account/credit

card/payment card/digital instruments, having the

Account/card/instrument closed, cancelling, and replacing the

Account/card/instrument, while the matter is being investigated.
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5.4 Without prejudice to the above and without imposing any
obligation on the Bank in this respect, if the Bank subsequently
discovers any error in respect of any such statement of account it

may rectify the same by debiting or crediting (as appropriate) any
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of my/our account (s) accordingly as soon as practicable after

discovery of the same by the Bank with due intimation to me/us.

5.5 |/We agree that at my/our own expense, |/We, may request an

additional copy of the Account statement to me/us.
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5.6 1/We agree that the Bank shall have the right to stop sending any
notices/intimation or account statements to me/us in the event of
its return to Bank undelivered and the Bank will not be responsible

for any loss to me/us due to such event(s).

5 s /blat] @l Jia] oo iyl clill G 4 e 38153/ 30151 65
055% ol Ladliwl 09 clidl I Leole] @5 Jl> 3 W/ J wblus 85i8
> Lo s L/ Gels Byl éi "_,:."2354“ el

5.7 1/We, confirm that the Bank has explained to me/us, about the
account services that are included, optional and additional fees

applicable if any.
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5.8 1/We, agree that the Bank’s records and its documents shall be
considered as conclusive evidence of the correctness of my/our
Account balance. If, however, I/we claim the contrary, the

responsibility of submitting the proof is on me/us.
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6.  Minor’s Account

I/We agree that in case of acceptance to open account(s) for a minor
upon my request as guardian, |/we as guardian, agree and admit that
I am/ we are liable primarily and not on secondary basis as

guarantor, for all transactions and liabilities on the account.

I/We agree that as a guardian | am not permitted to borrow in the
name of the minor, except in cases where the appointed guardian

holds a written approval from the court.

I/We as guardian undertake to indemnify the Bank against damages,
actions, cases, costs, and expenses that may be incurred by the Bank

because of its opening the account.
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7. Instructions by E-Mail

I/We, hereby instruct the Bank to act in accordance with, any
instruction(s), authorization (s) and/or communication(s)
whatsoever which may be given or purported to have been be given
by me/us through my/our email ID (the "Electronic
Communications") mentioned at end of this terms and
conditions.l/We agree that to submit the Originals within one week
to the Bank, though it doesn’t mean that non-submission by me/us
will invalidate the instructions carried out by the Bank based on

my/our email instruction.

I/We understand and acknowledge, my/our awareness of the
numerous inherent risks or errors that can occur in transmission,
technical defect, power failure, fraud, misunderstanding,
unauthorized interception by third parties, impersonating email
addresses and instructions being addressed to the wrong recipients
and thereby becoming known to third parties associated in
conveying my/our instructions to the Bank via Electronic

Communications.
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1/We, hereby understand and acknowledge that the Bank is not obliged
to act based on the Electronic Instructions and hereby agree to
exonerate/ indemnify the Bank and agree to keep the Bank, its
Directors, Officers, and Employees indemnified against all losses,
claims, actions, proceedings, damages, costs, and expenses
whatsoever and howsoever incurred or sustained by the Bank as a
result of Bank acting upon or refraining to act based on my/our

Electronic Instructions.

This indemnity shall remain in full force and effect unless and until the

Bank issues indemnity release letter.
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8.  Joint Account(s)

I/We agree that in case of joint account (s) the joint account
holder (s) shall be jointly and severally liable to the Bank for the
repayment and settlement of all monies and liabilities. 1/We
hereby agree that Bank will permit operation in my/our

account(s) as per the mandate provided by me/us.
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9. Debit Card
I/We agree as a card holder to the following:

1. Use of my/our debit Card to facilitate the purchase of goods and
services will be limited by the balances in my/our current or
savings account which is linked to my/our debit Card and shall
be subject to NBQ's General Terms and Conditions related to
debit Card.

2. Theissuance and use of my/our debit Card shall, in addition to
the Terms and Conditions, be subject to any regulatory
directives as applicable from time to time.

3. To sign on the back of my/our debit Card upon receipt. I/We
shall not permit any other person to use my/our debit Card and
will always safeguard my/our debit Card, PIN and / or any other
identity codes issued by the Bank.

4. In case of loss/theft/damage of my/our debit Card, a
replacement/ reissue of the Card may be made subject to Bank’s
approval.

5.  The Bankshall not be liable if my/our debit Card is not honored
or accepted in any manner, or if there is any mechanical defect

in or malfunction of or insufficiency of funds in the ATM.
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6. My /our debit card is the property of the Bank at any time and
must be surrendered by the customer to the Bank upon closure
of account or upon demand.

7. Bank charges and all other terms and condition apply.

10. Card Indemnity:

1/We hereby indemnify the Bank against any actual liability, loss,
charge, demand, damage, whether direct or indirect, proceedings,
costs, and expenses whether legal or otherwise which the Bank may
incur by reason of infringement of these Terms and Conditions or
any breach thereof by me/us as a Cardholder. All costs and expense
in such regard may be debited to my/our Account and shall be
payable to the Bank by me/us in accordance with these Terms and

Conditions.
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Set off

I/We agree that the Bank may, without prior notice as applicable by
law combine or consolidate any of my/our account (s) and liabilities
to the Bank, and set-off or transfer any sum (s) standing to the credit
of any account (s) or any sum (s) owing to me/us from the Bank
towards the settlement of my/our liabilities to the Bank, in any other
account, or in any other respect whether such liabilities be actual or

contingent, individual, several or joint.
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12. Closing of Account:

121 1/We hereby agree that Bank shall be entitled to close my/our
account (s) with prior notice as applicable by law which is 60 days
at present in the following scenarios:

a. If at-least four (4) cheques get returned unpaid for insufficient
funds, with a maximum time span between the firstand the fourth

cheque of one year (12 months).

o

.If the account carried “ZERO” balance continuously with no
activity in the account for a period determined by the Bank.
c. If the account balance falls below minimum specified in the Bank’s

tariff for a period determined by the Bank.

12.2 I/We agree that the 60 days’ notice is not applicable if Bank has
reasonable grounds to believe that there is financial crime risk and
potential fraud risk activities routed through my/our Account (s).
In such cases I/We am /are aware that the bank, can immediately
close or block my/our account without providing prior notice or
reasons to me/us. The Bank’s obligation towards me/us shall end
following the issuance of a cheque with the amount of the
available credit balance and sending it by post or by courier in
my/our registered address as per Bank’s records. |/We hereby

acknowledge that I/We will be fully committed to settle any
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amounts owed by me/us to the Bank immediately afterl/We

receive the Bank’s notification of my/our account closure.

13. Destruction:
I/We hereby agree that the Bank shall have the right to destroy
cheque books, Debit Cards, Personal Identification Numbers in
the event I/We do not take receipt within one month of its
issuance date. |/We agree to submit a new application and to pay

the due fees to re-issue any of such services or products.
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14. Waiver
1/We agree that any delay or omission on the part of the Bank, in
exercising or enforcing (whether wholly or in part only) any right,
or remedy shall not be construed as waiver of such right or

remedy.
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15. Correction/ Amendment of Entries

s9ual) Jyud /mirias-15

I/ We, agree that in case of an error in the entries, any amendment
or correction made to the entries duly signed by the Bank shall be
deemed effective and valid. I/We, agree not to claim the amounts
wrongly deposited in my/our accounts. My/Our signature on
these Terms and Conditions will be considered as an
authorization for the Bank to correct such entries and to register
or record them on my/our account. |/We hereby acknowledge
that the Bank has the right to recover from my/our accounts the
amounts that has been paid to my/our Account in error. I/We,
hereby undertake to pay such amounts with further interestin the
manner and on the dates determined by the Bank, without
objection and irrespective of the lapse of any period from the date
of occurrence of the wrong entry.

I/We, agree that if the Bank subsequently discovers any error in
respect of any statement of account in my/our account(s) Bank
may rectify the same by debiting or crediting (as appropriate) any
of my/our account (s) accordingly as soon as practicable after

discovery of the same by the Bank with due intimation to me/us.
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16. Blocking of Accounts / Cards

alladl iz / obluadl dazi-16

I/We, agree that the Bank shall have the right to temporarily block
my/our Account / Debit Card/ Credit Cards for all transactions
including ATM withdrawals in case of:

(a) the expiry of my/our Passport/ Emirates ID/ Trade License,
(b) a minor account holder reaching the legal age,
(c) My/our failure to update data including my/our KYC, personal
information, address, sources of income, signature and any other
information/ document required by the bank.

(d)  After giving advance notice of 90 days or after such period
as may be prescribed by the Central Bank of the UAE, I/We agree that
the Bank shall not bear any liability in this regard. For avoidance of

doubt, 1/We, release and discharge the Bank, its shareholders,
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directors, employees, officers, and representatives from and waive
any right that accrues to me/us against the Bank, its shareholders,
directors, employees, officers, and representatives regarding any
damages suffered, directly or indirectly, because of such block, as

mentioned above.
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17. Customer Communication
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I/ We, hereby authorize the Bank to communicate with/ contact me/us
through all available means, including but not limited to sending E-
mails, Statements, SMS'’s, Mail, Courier, Telephone, Channel visits
and social media. 1/We am/are aware of the right to withdraw or

cancel my/our options in this regard.
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18. Online Banking

I/We may use the Bank's website and further agree that this service
is subject to the terms and conditions mentioned herein:

These Terms form the contract between me/us and the Bank for
NBQ Online service unconditionally. 1/We agree to apply to the
Bank in the prescribed form for the use of NBQ Online service. I/We
agree that the Bank shall be entitled at its sole discretion to accept or
reject such applications. By applying for NBQ Online, I/We agree,
acknowledge, and accept these Terms. I/We further agree that in
addition thereto, terms and conditions stipulated by the Bank in
connection with opening and maintaining Account/s such as
Updating personal account, issuance of cheque books, etc. with the
Bank shall continue to apply. I/We agree that in case of any conflict
between the terms and conditions of account opening and the
Terms for NBQ Online, the Terms for NBQ Online shall prevail.
Defined Terms: The following words and phrases shall have the
meanings as set below unless the context indicates otherwise.
Account(s): refers to the User's bank account and/or Credit Card
account and/or any other type of account, maintained with the
Bank, which are eligible for operations using NBQ Online. One of
these accounts will be designated as the Primary Account and all
other accounts (if any) of the User will be referred to as Secondary
Accounts.

Bank refers to the National Bank of Umm Al Qaiwain psc.

CIF means Unique Customer Identification number.

Internet Service refers to any banking service provided by NBQ
through the medium of the Internet.

Linked Accounts refers to the Primary Accounts and Secondary
Accounts grouped under the CIF of the User with the Bank.

NBQ online refers to the trade name of the Bank's Internet Banking
Service which provides to the User through the internet, services
such as enquiry of balances in his Account/s, transfer of funds and

other services as the Bank may decide to provide from time to time
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to the User through NBQ Online. The Bank reserves the right to add,
revise, suspend in whole or in part any of the services provided
under NBQ Online, without notice, and these shall be binding on the

User.

User: The Term, “user” refers to 1/We, me/us. The user of NBQ
Online shall mean a customer of the Bank authorized by the Bank to
use NBQ online.

In this document all references to the 'User' being referred in
masculine gender shall be considered to include the feminine

gender.

Personal Information refers to the information provided by the

User to the Bank.

Terms refer to the terms and conditions for use of the NBQ Online

service as specified herein:

Password: A password is a Unique secret alpha-numeric expression
set as per bank’s specifications used by a User to login to the NBQ

Online Banking Services.
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18.1 Access to the NBQ Online Service Crgudl) ?i 2y gt oY e Adpall oleastl JI Jesudl 118
I/We agree to the following: bl

I/We will be allotted a NBQ Online User ID and a set of secret
passwords(s) by the Bank initially. I/We agree to change the password(s)
assigned by the Bank on accessing NBQ Online for the first time, using
the option provided within the NBQ Online. As a safety measure, I/We
agree to change the password(s) as often thereafter as possible. In
addition to my/our User ID and password, the Bank may, at its discretion,
advise me/us to adopt such other means of authentication including but
not limited to digital certification and/ or smart cards. I/We shall not
attempt to access the Account(s) information stored in the computers of
the Bank through any means other than the authorized delivery channels

of NBQ.
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18.2 Available Services
I/We may be allowed access to the following services by first entering
my/our User ID/password(s):

Account Information: |/We agree to obtain an account summary,

interim statements and information on my/our transactions as decided
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by the Bank from time to time, about my/our eligible personal
account(s).

Funds Transfers: |/We may transfer funds to and fro from my/our/
third party accounts.

I/We am/are aware that the amount of funds transferred cannot
exceed the limit set by the Bank from time to time. Third Party Credit
Transfers may be permitted to beneficiaries whose accounts are
maintained at any Bank both inside and outside UAE.

I/We may use NBQ Online service to make current, future, and
recurring payments from my/our eligible personal account(s).

The amount of Utilities Bill Payments from these account (s) may be

limited to the ceiling set by the Bank from time to time.
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18.3 Eligibility

I/We agree to the following:

To have eligibility to NBQ Online Banking,

I/We must have at least one personal account with the Bank. If I/We,
have more than one personal account or other relationship with the
Bank, the Bank may "link" some or all my/our accounts/relationships
together with the primary personal account under the same Customer
Information File (hereinafter referred to as CIF).

My/Our Accounts, which are "linked" under the NBQ Online Service,
will belong to me/us as the owner. |/We am/are aware that any of
my/our non-linked account will not be accessible through the NBQ
Online Service. |/We am/are aware that my/our personal account that
requires two or more signatures to make withdrawals, transfers or
transactions may not be designated as an eligible account for NBQ
Online Banking. I/We am/are aware that Eligible accounts for NBQ
Online Banking includes but are not limited to the following personal
account types: Current, and Savings accounts.

I/We am/are also aware that accessibility to eligible accounts may vary

based on the service(s) that the |/we selected at the time of registration.
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18.4 NBQ Online Service

I/We agree to the following:

I/We should have legal access to the Internet. The acceptance of the
registration form and acknowledgment by me/us thereof through
online or off-line does not automatically imply availability of NBQ
Online to me /us.The Bank will advise me/us from time-to-time
Internet software such as browsers, which are required to use the NBQ
Online. I/We understand that there is no obligation on the Bank to

support all versions of these Internet software.
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18.5 Password Guidance

I/We understand and agree to the following:

I/We am/are responsible for maintaiing the security of my/our
password.

I/We shall take precaution including but not limited to the following:

Create a Unique Password every time:

I/We should create a password which is not easy to guess, and
anything that is not connected to my/our life. I /we shall avoid using
birthdates, birth years , family or Customers’ or pets’ name,
information related to my/ ours’ school or college or favorite team,

account numbers, or other easily obtained information.

I/we shall maintain provide passwords that are at least eight characters
in length. The more character in the password the better.

My/Our password shall contain one chanacter from each of the
following:

® Lower Case letters

®  Upper case letter

® Numbers

® Special character &#@

Use different password : In case | /we have Internet Bnaking

application, | /We, am/Our aware that I/We should create different
password for different application so that if someone getaccess to
one of my/our web or back accounts, he or she cannot access the rest

of them.

Change password on a regular basis: |/We shall schedule arecurring

appointment on calendar to change password at least once every six

months or as per advice of the Bank.

Don’t type User password on a computer that does not belong to

User: |/We am/are aware that |/We should not use someone else’s
computer that|/We don't trust to login to any website, especially for
every sensitive purpose such as banking.

Keep User passwords a secret: |/ We shall not carry passwords in

purse or wallet. I/We should make that no one watches my/our
password while I/We enters the same. /We should not share my/our

password with anyone including friends and family.

Phishing scam : If I/We have any reason to believe that I/We might
have been the victim of a phising scam or that my/our account with
NBQ has been used fraudulently, I /We should call bank immediately
on 24/7 call center 600565656.
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All electronic communication/ instruction that are validated by
my/our ID and password will be deemed to be valid and authentic
and will be given the same legal effect as that of a written and signed
paper communication.

Keep the password confidential : 1/ We unconditionally agree and
undertakes to keep the password confidential, and not to let any
unauthorized person have access to the screen while 1/We, am/are
accessing NBQ online service.

I/We are notto keep the password in such a way that another person
can determine it. |/ we am/are aware and confirm that the Bank will

never ask me /us to disclose my/our password.

Lost or stolen password:

I/We agree to notify the Bank immediately by calling 600565656, if a
record of the ID / Password(s) is lost or stolen, or if I/We suspects
another person knows my/our ID or password or has made
unauthorized use of the NBQ Online service. |/We agree that the Bank
will cancel the password and will advise me/us for creating a new
password.

In such circumstances |/We agree that the Bank may disclose such
information as may be deemed necessary to the authorities if it thinks

this will assist in the prevention of theft or recovery of losses.

Forget Password: If I/We forget the NBQ Online password/s, I/We
may use forget password option on the Bank’s website or call our 24/7
Call Center on 600 565656. I/We agree and acknowledge that the
Bank shall in no way be held responsible or liable for any loss which
I/We incur because of any of my/our account information being
disclosed by the Bank while carrying out the instruction from me/us
through NBQ Online service, and I/We hereby agree to fully indemnify

and hold the Bank harmless in that respect.

Secrecy: |/We agree to maintain the secrecy of all information of a
confidential nature and shall ensure that the same is not disclosed to
any person voluntarily, accidentally or by mistake, even to any staff of
the Bank, including the Bank's Call Center staff. The Bank does not

assume any responsibility on my/our behalf in this respect.
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18.6 Unauthorized Access
I/We agree to undertake all necessary measures and precautions to
prevent unauthorized and illegal use of, and unauthorized access to

the Account/s through, the NBQ Online service.

4 gmallpt JsuJ16-18

ol il 29, ) cullolizslg cule ¥ U8 3Ll e 33153/ 33150
ol e gpall ae dosdl 20lSals g o, adl 2o 4y ppsall n2
nseal) ol iy gl oY) pe 2udy il Silossd] I35 (e (Sl well)
glosll

18.7 Joint Accounts
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1/We agree that for joint Accounts, separate User IDs and password for
NBQ Online will be issued as per the instructions provided by me/us.
All the joint account holders agree that the instructions given on the
NBQ Online account opening form will over-ride the original mandate
for account operation, for NBQ Online transactions only. All joint
Account holders expressly agree and give their consent to this
arrangement on the application form for the use of NBQ Online
service. All transactions arising from the use of NBQ Online shall be

binding on all joint Account holders jointly and severally.
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18.8 Authority of the Bank to Access User Accounts for NBQ
Online Service.

I/We hereby irrevocably and unconditionally authorize the Bank to
access all my/our Account/s for effecting the other transactions

performed by me/us through NBQ Online.

OTP (One Time Password):

I/We agree that One Time Password (OTP) is used for security
verification where I/We are required to key in a digit code when
making online transactions/operating NQB Online Services.

I/We am/are aware that my/our one-time password (OTP), card or
account security credentials should not be shared with any 3rd party
and the Bank will not be held responsible for losses incurred where
I/We have divulged security credentials to third parties.

The instructions from me/us shall be effected by the Bank only after
receiving the authentication from me/us through the One Time
Password (OTP) which 1/We received in my/our registered mobile
number. |/We am/are aware that the Bank has no liability to verify the
authenticity of any transaction received from me/us other than by
these means of verification.

I/We accept full responsibility for the security in using of the OTP
Service and agree to act prudently and in good faith when using the
OTP Service, including by taking the measures as and when
recommended by Bank to safeguard the security of the OTP Service:
I/We am/are aware that i/we must not disclose to any other person or
otherwise permit or enable any other person or 3" party to obtain any
OTP; If there is any actual or suspected misuse of the OTP and/or the
device used for receiving OTP, I/We must notify the Bank as soon as
reasonably practicable and written confirmation of any such
notification must also be provided to the Bank together with detailed
information of the misuse.

I/We shall be liable for all transactions conducted in my/our account(s)
through Bank’s channels of service using the OTP Service (including

use of the OTP Service by any other person or 3 party with the OTP
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received as SMS via the registered mobile number or email address

registered with the Bank).

I/We agree that the Bank shall not be liable to me/us and/or any third
party for any modification, non-availability, malfunctioning,
suspension, or discontinuance of the OTP Service, whether within or

outside the Bank's control.

1/We agree that the acknowledgements or receipts, if any, that are
received by me/us at the time of operation of the NBQ Online service
are a record of the operation performed by me/us and it shall be
construed as the Bank's record of the transaction and shall be
acceptable as conclusive and binding evidence on me/us for all
purposes. The Bank's own internal records generated by the
transactions arising out of the use of NBQ Online by me/us, including
the time of the transaction recorded, shall be the conclusive proof of

the genuineness and accuracy of the transaction.
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18.9 Instructions for Using NBQ Online Service

I/We am/are aware of the following:

All instructions for using the NBQ Online service shall be given over
the website to me/us in a manner indicated by the Bank. I/We am/are
responsible for the accuracy and authenticity of the instructions
provided to the Bank and the same shall be sufficient to use the NBQ
Online service. The Bank shall not be required to independently verify
the instructions. An instruction will be effective unless itis amended by
further updated instructions. The Bank shall have no liability if it does
not or is unable to stop or prevent the implementation of the initial
instruction where i/we amended initial instruction. Where the Bank
considers the instructions contradictory or inconsistent, it may seek
clarification from me/us before acting on the instructions or may act
upon such instruction(s) as it may think fit.

The Bank may refuse to follow the instruction(s) without assigning any
reasons whatsoever and shall not be under any obligation to assess the
prudence or otherwise of any instruction(s). The Bank shall have the
right to suspend operations performed through the NBQ Online
service if they have reason to believe that my/our instruction(s) will
lead or expose to direct or indirect loss to the Bank, or the Bank may
require an indemnity from me/us before continuing to use NBQ
Online service.

When any payment or other online service generates fees to be
charged to my/our account, |/We agree that the Bank may debit
my/our designated account or the account on which the online service
is drawn without requiring my/oursignature on the online service, and

without prior notice to me/us.
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18.10 Transactions and Transfer of Funds Through NBQ Online
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When the funds transfer facility is made available through NBQ
Online, I/We agree not attempt to use the NBQ Online service for
funds transfer without sufficient funds in my/our relevant Accounts or
without pre-existing arrangement with the Bank for the grant of an
overdraft. I/We agree that the Bank shall endeavor to effect funds
transfer transaction received through NBQ Online service subject to

sufficient funds being available in my/our Account(s).

I/We agree that the Bank shall not be responsible for any act, omission,
error, or delay in funds transfer caused by any correspondent or paying
Bank. The Bank shall not be liable for any penalties or damages arising
to me/us from its omission or delay to make any or all the fund
transfers or other transactions instructed by me/us, due to
circumstances beyond its reasonable control, including but not limited
to failure of software, hardware or operational systems, failure of or

delays by third party networks, or any requirement of law.

I/We hereby acknowledge that the Bank is not responsible for such
occurrences and undertake to indemnify the Bank for all actual losses,
damages, expenses incurred by the Bank with respect to any bank
cheque/draft issued by the Bank or any transfers made according to

instructions issued from me/us
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18.11 Accuracy of Information

I/We agree to the following:

I/We am/are, responsible for the correctness of information supplied
to the Bank for use of the NBQ Online service. The Bank accepts no
responsibility for the consequences arising out of mistaken
information supplied by me/us. If 1/We notice an error in the
information supplied to the Bank either in the application form or any
other communication, or in entering the amount of the transaction
requested through NBQ Online, I/We shall immediately advise the
bank who will endeavor to correct the error wherever possible on a
"reasonable effort” basis.If there has been any error in entries posted
to the Account, the Bank is automatically authorized in its sole
discretion to process relevant entries or adjustments to effect
necessary corrections. |/We agree that I/We do not have the right to
claim the value of any deposits into the Account posted in error. I/We
agree that the Bank holds the right to claim the amounts posted in error
from my/our account. In case of such claim/s made, at any point in
time since the commission of the error, I/We am/are obliged to
immediately reimburse such claim/s in accordance with the

instructions of the Bank.
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18.12 Maintaining Adequate Balance
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I/We shall undertake to ensure that there are adequate funds (or
prearranged credit facilities) in my/our Bank account/s for operations
through NBQ Online. The Bank shall not be responsible for any
consequences arising from its not carrying out my/our instructions due
to inadequacy of funds and/or credit facilities. The Bank shall, atits sole
discretion, be entitled but not obliged to carry out these instructions,
notwithstanding such inadequacy without seeking prior approval
from or giving notice to me/us. |/We shall be responsible to repay with
interest the resulting overdraft, advance or credit thereby created and

for all related costs and charges.
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18.13 Responsibilities and Liabilities of the User and the Bank

Responsibility of the User:

|/We are aware that |/We, am/are responsible for all transfers and Bill
Payments that |/We authorize using the service of NBQ Online.
I/We are aware that |/We should check my/our accounts regularly
and notify the Bank immediately if I/We believe any of my/our
personal accounts have been accessed or my/our  User
ID/password(s) have been taken or used without my/our

permission.

Responsibility of the Bank:

I/We agree that

The Bank, or a third party acting as the Bank's agent, are responsible
for completing fund transfers and Bill Payments from my/our
personal account(s) on time according to my/our transmitted
instructions. However, neither the Bank nor the Bank's agents will
be liable for not completing the instructions for the reasons
including, but not limited to, the following:

a. If I/We do not have adequate money in my/our account to
complete a transaction from the account, or if that account has
been closed.

b. If I/We have not properly followed Software or Bill Payment
service instructions on how to make a transfer or Bill Payment.

c. If I/We have not given complete, correct, and updated
instructions.

d. If atimely Bill Payment is made but the payee nevertheless does
not credit my/our payment promptly after receipt.

e. Ifwithdrawals from any eligible accounts have been prohibited by
a court order or other legal process.

f. Ifthe Bank or its agent reasonably believes that a transaction may
be unauthorized and based there on the transaction is not

completed.
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1/We agree that the Bank shall not be liable for any unauthorized or
illegal transactions occurring using NBQ Online service and 1/We
hereby fully indemnify and holds the Bank harmless against any
action, suit, proceeding initiated against it or any loss, damage or
cost incurred by it as a result thereof. The Bank shall under no
circumstances be held liable to me/us if NBQ Online access is not
available in the desired manner for reasons including but not
limited to natural calamities, legal restraints, faults in
telecommunication network or network failure, internet failure,
electrical power or equipment failure, act of God or government
or any other reason beyond the control of the Bank. Under no
circumstances shall the Bank be liable for any damages
whatsoever whether such damages are direct, indirect, incidental,
consequential, and irrespective of whether any claim is based on
loss of revenue, interruption of business, or any loss of any
character or nature whatsoever and whether sustained by me/us
or by any other person. lllegal or improper use of NBQ Online
service shall render me/us liable for payment of financial charges
as decided by the Bank and/or will result in suspension of

operations through the NBQ Online service.
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18.14 Service Charges

I/We agree that the Bank reserves the right to charge and recover from
me/us the service charge/s as applicable from time to time for
providing the entire NBQ Online service or any part thereof. I/We
hereby authorize the Bank to recover the service charge by debiting
one of the Account/s of mine/our or by sending the bill to me/us and
I/We am/are liable to make the payment within the specified period.
I/We am/are aware that failure to do so shall result in recovery of the
service charges by the Bank in a manner considered fit along with
interest (if any) and /or withdrawal of my/our NBQ Online service
without any liability on the Bank. I/We am/are informed that the fees
and charges payable in respect of transactions are those detailed in the

Bank's website [www.nbg.ae].
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18.15. Indemnity

In consideration of the Bank providing me/us the NBQ Online service,
I/We agree to indemnify and hold the Bank, its Directors, officers,
employees and agents indemnified against all losses and expenses on
full indemnity basis which the bank may incur or is likely to incur in
connection with the Bank's execution of my/our instructions and
againstall actions, claims, losses, costs and expenses as a consequence
of providing a service through NBQ Online, or for any action taken or
omitted to be taken by the Bank, its officers, employees or agents, on

the instructions from me/us.
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18.16. Electronic Fund Transfer Error Resolution

1/We agree that in case of errors or questions about any Bill Payment
service transaction or other electronic transfer initiated from my/our
account(s) under the NBQ Online service, I/We should contact the
Bank immediately. The Bank can be contacted by telephone on
(00971) 600 56 56 56 (24 x7) or by e-mail on
[customercare@nbg.ae]. I/We am/are informed that the Bank will
endeavor to resolve my/our query as soon as possible though some

matters may take time depending upon their complications.
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18.17. Privacy Policy and Disclosure of Information

1/We, agree that the Bank may hold and process my/our Personal
Information and all other information concerning my/our account/s
in connection with NBQ Online service, in conformance with the
applicable laws of the United Arab Emirates and guidelines laid out

by the Central Bank of the UAE.
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18.18. Non-Transferability
I/We agree that the grant of the facility of NBQ Online service to
me/us is not transferable under any circumstance and shall be used

only by me/us.
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18.19. Termination of NBQ Online Service

I/We agree to the following:

I/We may request for termination of the NBQ Online service at any
time by giving a written request letter. The Bank shall terminate
my/our access to the service within 10 days of receipt of such
request notice and inform me/us though available channels. I/We
shall remain liable for any transactions made through the NBQ
Online service until the time of such termination. I/We am/are
informed that Bills payments or funds transfers for which
instructions have been given and which are scheduled to be made
after the termination use of NBQ Online may not be effected by the
Bank. I/We am/are also informed that the Bank may withdraw or
terminate NBQ Online service either entirely or with reference to a

specific service at its sole discretion, without prior notice.
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18.20 Notices

I/We agree that Notices will be given by the Bank in writing by
delivering them by hand, post, or e-mail to the last contact e-mail
address/ contact details provided by me/us. In addition, the Bank
may publish such notices in newspapers, in its website or display the

same in its branches if in its sole discretion such publishing/display
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is required. Such notices will have the same effect as a notice served

individually to each one of us.
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18.21. Applicability to Future Account(s)

I/We agree that if I/We open further Account(s) with the Bank
and/or subscribe to any further products/ services of the Bank and
the Bank extends NBQ Online services to such Account(s) or
products/services and I/We opt for use thereof, then these Terms
and Conditions shall automatically apply to such further use of NBQ

Online service by me/us.
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18.22. Proprietary Rights

I/We agree to the following:

I/We acknowledge that the software underlying the NBQ Online
service as well as other related software that are required for
accessing the NBQ Online are the legal property of the Bank and/or
the respective vendors. The permission given by the Bank to access
NBQ Online does not convey any ownership rights to me/us in the
above software.

The content and information on the site are copyrighted by National
Bank of Umm Al Qaiwain PSC and the unauthorized reproduction or
distribution of any portions is prohibited.

I/We shall not try to modify, translate, disassemble, decompile, or
reverse engineer the software underlying the NBQ Online service, or
create any derivative product based on the aforementioned

software.
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18.23 Jurisdiction of Disputes and Settlements and Governing
Law

I/We agree to the following:

That the Terms and Conditions shall be governed by and construed
in accordance with the Laws of the United Arab Emirates, and the
Courts of Dubai or any successor body thereto shall have exclusive
jurisdiction to settle any dispute hereunder.

I/We acknowledge that the Bank accepts no liability whatsoever,
direct, or indirect, for non-compliance with the laws of any country
other than the United Arab Emirates. |/We also agree that access of
the NBQ Online service through telecommunication/ Internet
network from a country other than the United Arab Emirates shall
not imply that the laws of the said country govern these Terms &

Conditions.
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PHONE BANKING
I/We Agree that the use of NBQ Phone Banking Service is governed

by the following Terms and Conditions:
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Defined Terms: In this document the following words and phrases
shall have the meanings as set below unless the context indicates
otherwise.

Customer: Refers to the Individual / Sole Proprietor establishment
to whom the above service is provided and authorized to use NBQ
PHONE BANKING.

Bank: Refers to National Bank of Umm Al Qaiwain psc.

Phone Banking PIN: is the identity code the CUSTOMER would use
in conjunction with the CIF to access NBQ PHONE BANKING
SERVICE.

I/We (Account/Accounts holder) agree that any usage of the NBQ
Phone Banking by me/us or by any other party authorized by me/us

constitutes my/our consent to these terms and conditions.
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19.1. I/We agree to maintain an account with NBQ in the UAE to
avail NBQ Phone Banking services. |1/We agree that if my/our

accountis closed for any reason the service shall immediately cease.
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19.2.1/We agree that Bank reserves the right to refuse an application
and may, at its sole discretion, withdraw at any time all rights and

privilege pertaining to the NBQ PHONE BANKING service.
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19.3.1/We agree that the service is provided at my/our risk and I/We
hereby agree to indemnify and hold the Bank including their
officers, employees and agents indemnified and harmless against all
losses and expenses which Bank suffers or is likely to suffer in
connection with Bank's execution of my/our instructions and
against all actions, claims, demands, proceedings, losses, damages,
costs, charges and expenses as a consequence or by reason of its
providing NBQ PHONE BANKING SERVICE or for any action taken
or omitted to be taken by the Bank, its officer, employees or agents
on my/our instructions.

I/We agree to re-imburse all pecuniary losses/expenses incurred by

the Bank in this regard.
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19.4 1/We am/are informed that Bank shall endeavor to provide
me/us through the NBQ PHONE BANKING SERVICE, various
services including but not limited to inquiry of the balance in the
Account(s), request for transfer of funds between my/our Accounts,
request for account statements and cheque books, information on
Banks products and services, balances, date of maturity, interest rate,
Opening/renewal/premature closure of Fixed Deposit, payment of
utility bills and such other services as Bank may decide to provide
from time to time. |/We acknowledge that Bank reserves the right to
add, suspend in whole or in part any of the services, without any
notice, provided through NBQ PHONE BANKING and these shall be

binding on me/us.
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By using these new services, I/We shall be deemed to have accepted

these terms and conditions for NBQ PHONE BANKING Services.
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19.5 I/We undertake not to disclose my/our NBQ PHONE BANKING
PIN to any other person, and keep it confidential, and not to let any
unauthorized person have access to the telephone while 1/We am/are
accessing the NBQ PHONE BANKING SERVICE. In the event that the
NBQ PHONE BANKING PIN becomes known to someone other than
me/us, that person may be treated by the Bank as an acting agent of
mine/ours and 1/We shall indemnify the Bank against all the loss or
damage which may occur because of the NBQ PHONE BANKING PIN

becoming known.
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19.6. |/We hereby irrevocably and unconditionally without any right
of objection accept all debits made to my/our account arising from the

use of the NBQ PHONE BANKING SERVICE without limitation.
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19.7. I/We agree that all the records of the Bank generated by the
transactions arising out of the use of NBQ PHONE BANKING SERVICE
including the time the transaction recorded shall be conclusive proof
of the genuineness and accuracy of the transaction. The authority to
tape or record the transaction over the telephone is hereby expressly

granted by me/us to the Bank.
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19.8. I/We agree that the read-out or the SMS/ e-mail, output, that is
received by me/us at the time of operation of NBQ PHONE BANKING
Service is a record of the operation of the telephonic access by me/us
and shall be construed as Bank's own record of transactions
maintained through computer system and shall be accepted as

conclusive and binding for all purpose.
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19.9. I/We agree that the Bank shall not be responsible for any
erroneous payments including but not limited to Utility Company(ies)
or Credit Card institution(s) arising out of wrong input of
Consumer/Card Number by me/us. 1/We further confirm and agree to
waive any right which I/We may otherwise have for holding the Bank
responsible for any mistake or omission caused by the NBQ Phone
Banking service and/or any delay by the Bank due to reasons beyond
its control in onward transmission of the funds to the Utility
Company(ies) or Card Company(ies) which may resultin disruption of

the utility service and card related transactions.
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19.101/We hereby irrevocably and unconditionally authorize the Bank
to recover all charges related to NBQ PHONE BANKING as determined
by the Bank from time to time by debiting one of my/our accounts.
These charges may be updated by the Bank from time to time, with or

without notice to me/us.
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19.11 I/We am/are informed that the funds transfer service to own

account is restricted as per the limit fixed by Bank from to time.
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19.121/We hereby agree thatin the case of Joint Accounts/Partnership
Accounts, financial transaction through the NBQ PHONE BANKING
will be affected pursuant to telephoned instructions only after
transmission of the written instructions through email, duly signed by

all signatories is received by the Bank legibly transmitted.
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19.13 I/We hereby confirm that I/We have read, understood, and
accept all Terms and Conditions governing the use of NBQ phone
banking facility and hereby agree to be bound by such Terms and
Conditions and changes made therein from time to time. I/We confirm
that I/We will not reveal my/our CIF, PIN, or combination to any third
party. 1/We will notify the Bank of any compromise thereafter. 1/We
agree to indemnify the Bank against any transactions incurred due to

my/our non-compliance/negligence.
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20. Important Terms and Conditions pertaining to Dormant

Account Regulation:

I/We am/are informed of the following Terms and Conditions

pertaining to Dormant Account Regulations:

Dormancy in Saving and Current account :

Savings or Call or Current Account will be marked as Dormant in the
System where there has been no customer initiated transactions
(withdrawal or deposits) or Non-Financial Actions ( Service Requests,
Due diligence, particulars update etc.) for a period of 3 years from the
date of last transaction on the Accounts , other than transaction
initiated by the Bank ( Such as Interest and Charges posted by the
system or manually), and there has been no communication from
Customer ( whether written or electronic)

Dormancy in Fixed Deposit Account: Fixed Deposit Account will be

marked as dormant where there is no automatic renewable clause and
where the deposit has matured, but neither renewal nor claim request
has been made in the past 3 yearssince the deposit Matured (or) where
there is an automatic renewable clause, but there is no communication
(whether written, electronic or verbal ) from the customer within a

period of 3 years from the date of first maturity.
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20.1 Claim of Funds from a Dormant Account:

1.1f 1I/We believe that I/We have funds in my/our dormant account,

I/We should personally, or through a legal representative, approach

the bank concerned and submit a claim with all relevant
documentation to prove my/our identity.

2. 1/We am/are aware that the Bank after verifying my/our original ID

and being satisfied with all other details submitted shall pay the

amount with accrued interest, where applicable (before transfer to

the Central Bank of the UAE), to me/us.
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3. 1/We am/are aware that unclaimed banker's cheque, Bank drafts
and cashier order’s claims shall be settled in accordance with the

applicable UAE Legal framework and Banks' policies and procedure
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2. Where my/our account is an interest-bearing interest will continue

to accrue at prevailing rates depending on the terms of the contract
between the Bank and me/us  until the time the balance is
transferred to the Central Bank of the UAE. No fees other than those
agreed, during the lifecycle of account activity, will be levied on

my/our such dormant account.

3. Once my/our account has been classified as dormant, physical, and

electronic statement generation will be suspended. However, I/We
agree that I/We will not be precluded from other routine Bank

communication lists on account of dormancy.

4. No debits or system-based charges will be levied on my/our

dormant accounts. However, credit received, if any, are allowed to
be deposited in to my/our Dormant Accounts. |/We am/are
informed that such credits cannot however interfere with the criteria
for Dormant Account as set out in Dormant Account Regulation

released by Central Bank of the UAE.
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20.3 Transfer of Funds in Dormant Accounts or Unclaimed

Balances to Central Bank of the UAE and Reclaim procedure:
I/We understand and agree that,

1. If my/our account remains dormant for a period of 5 years from
the date of the last transaction on the Account, the Bank will
transfer the net amount to “Unclaimed Balances Account-
Dormant Accounts” at the Central Bank of the UAE, provided I/We
have no other active accounts with the Bank and provided my/our
current address is unknown.

2. If a Bankers cheque, bank draft or cashiers order issued upon
my/our request remains unclaimed for a period of 5 years from
date of issue, the Bank will transfer net amounts pertaining to
these instruments to “Unclaimed Balances Account-Dormant
Accounts” at the Central Bank of the UAE

3. Bank will close my/our dormant accounts after funds in my/our
Accounts are transferred to Central Bank of the UAE.

4. Ifreceivables of a dormant safe Deposit Box remain unclaimed for
a period of 5 years from the date of the last transaction in my/our
account, the Bank will transfer the net amount (after deducting

charges, if any, in accordance with dormancy regulation) to
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“unclaimed Balances Account-Dormant Accounts” at the Central
Bank of the UAE.

5. Anyunclaimed balances in foreign currencies will be converted to
AED as of date of transfer at the Bank’s published customer rates
before transfer to the Central Bank of the UAE. I/We am/are aware
that I/We will be reimbursed this AED equivalent amount on
reclaim.

6.  The settlement of my/our claims on Dormant Accounts shall be
carried out post receipt of relevant funds from Central Bank of the
UAE

7. Direct Debits, Manager’s cheques and cashier orders transferred
to the Central Bank, when presented for clearing will be put on
hold, pending receipt of such funds from the Central Bank. 1/We
am/are informed that the process of verification of such
instruments will be in accordance with the UAE Legal framework

and Bank’s policies and processes in relation to these instruments.
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20.4 Retention of Dormant Account Balances with the Central Bank
of the UAE:
I/We understand and agree that:

1. Funds transferred to the “Unclaimed Balances Account- Dormant
Accounts” will be retained by the Central Bank of the UAE from
the date of Transfer to the said account until claimed by me/us.

2. Funds transferred to the Central bank of the UAE will no longer
generate interest payments. For avoidance of doubt the Central
bank or the Bank shall not be liable for any interest payments on
the transferred funds.

3. Furthermore, the Central Bank of the UAE is not legally
responsible or obligated in any manner, with any claim
whatsoever, related to interest, returns, and /or profit, or other, on

funds transferred to the Central Bank of the UAE.
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21.Customer Responsibility:
I/We understand and agree that,

1. IfI/We change my/our address or contact numbers, I/We should
inform the Bank through relevant channels.

2. 1/We should keep all correspondence relating to the account
between me/our and the Bank in a secure place for future
reference.

3. 1/We should check the statements sent to me/us and

acknowledge receipt where required by the bank to do so.

Jeaad! Al g3aue -21
ke 38155/ 38151 5 i/ ugd

pLB)1 of Luslgic/ilgie sty LiaB/ccad 13] celiadllass/ st (8 o -1
Alall a3 Slgaall I e U3y LY lasl/ Juas!

sl g olusedly A padl &l3 el L1 2818, Lasze/ st (a2
Az ladl e Ll goayll ool 0l @ il g Lo/ g

Doy 51 L/l Ao, cillnl g i8 Bazrlyo Ly /3 sz -3
3 el by Lo

21 Bank Responsibility: Privacy Policy
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I/We are aware and agree that the Bank may process my/ our
g y P Y.

personal data for the purpose of marketing and promotion of Banks

products/services. |/We understand that in the normal course of

business, NBQ may require to share/collect information relating to
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my/our account/s to/ from statutory authorities, Central Bank of the
UAE, Counterpart banks, Credit Bureaus such as AECB and as part of
system upgrade/enhancements/ data cleaning activities with 3rd
parties.

a.l/We are aware and agree that the Bank will share/ reveal my/our
personal Data with internal or external agencies who have similar
standards of security and confidentiality as that of the Bank or more
stringent.

b.l/ We, understand that the Bank will only collect my/our personal
data/ data for a lawful purpose directly related to a function or
activity of my/our Account.

c.l/We are aware that the Bank will not process my/our personal
information for any unlawful purposes and beyond the limitations
provided through my/our express consent unless there is a legal
obligation for the Bank.

d.I/We, are aware that the Bank will protect my/our personal data
which has been collected, used, or disclosed to permitted and
authorized parties, against internal and external frauds.

e.l/We are aware that the Bank shall keep all information pertaining

to me/us and/or my/our

account(s) confidential, and I/We hereby give my/our consent to the
Bank for disclosing all such Confidential Information which are
adequately required and not excessive in relation to the stated
purpose, on a confidential basis as per Bank's requirement.

f.1/We, are aware that I/We may refuse/restrict Bank in sharing
my/our personal data at a later date after giving due notice of

minimum 30 days.
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23.Customer Right to Cancel (“Cooling-Off Period”):

I/We are aware that 1/We have the right to withdraw or cancel
the Account opening application within 5 business days (cooling
off period) from date of signing. On the 6th Business Day (or 1
day after the expiry of the Cooling-Off Period), I/We, will inform
the Bank of my/our decision to cancel or withdraw the Account
Opening Application, otherwise it will be deemd that | /we have
opted continue with the account.

1. 1/We agree that during the cooling off period, the Bank bwill,
provide me/us with access to my/our Account and other account
related services, subject to satisfactory KYC and compliance
checks and procedures of the Bank in line with Central Bank of the
UAE Regulations.

2. 1/We, agree that wherever a longer cooling-off period is required/

specified by way of other legal or regulatory requirements, the
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Bank will consider the longer cooling-off period and accordingly
the same would be applied.

3. 1/We, agree that if I/We choose to waive my/our right to the
cooling off period, I/We must, in writing, notify and/or confirm to
the Bank such intention.

4. Inthe event If I/We opt to cancel or withdraw the Account opening
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application within the cooling off period, I/We would be LUL«J/‘.J)LA«-’ sLal] Jidg
responsible to pay all costs and charges in relation to all
transactions conducted in my/our Account during the cooling off
period and before the cancellation of my/our Account.
24. Complaint department: Sol8id! oud -24

I/We understands that I/We can seek any redressal of any of
my/or grievance against any product or service provided by the
bank by approaching the following channels:

®  (Call at 600565656

o E-mail: customercare@nbg.ae

The bank will respond to all complaints within 10 working days.
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25.Customer EXPRESS Consent on Disclosure of Personal

Information.

il Slaglall e 7 Ladl e Ao yiall Jroall 4551 4o -25

I/We, agree and give my/our expressed consent to the Bank for
sharing/collecting my/our account related data for actions
mentioned below by adhering to strict standards of security and
confidentiality.

®  To provide me/us with required products and services.

®  To meet Banks regulatory obligations.

° Obtain and/or disclose any legal, financial or credit information
relating to me/us from/to Credit Information Agency approved by
the Government or as required by Law.

®  Developing/Processing any of the Bank’s products or services
offered to me/us, for data processing, statistical and risk analysis
purposes.

I/We, also agree that there can be limitation in accessing future
financial products and/or services based on my/our records

provided to these agencies.
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26.Withdrawal of Consent:
I/We, understand and agree that I/We have the right to withdraw
our consent for the following by visiting the Bank or through
available channels:

1. The processing of Personal Data by the Bank except where
Personal Data is required for business operations related to the
Consumer’s Services and Products.

2. Personal Data sharing with agents of the Bank and any third
parties for purposes such as but not limited to sales and

marketing.
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3. I/We, understand that a future withdrawal of expressed consent
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withdrawal takes effect within complete 30 calendar days.

4. I/We, understand that I/We can access to and request correction
of the Personal Data/Data by contacting the bank for any inquiries
or Complaints in respect of the Personal Data/ Data on Bank’ call

center (600565656) or visit to the nearest branch.

27.1/ We, here by agree to pay all the charges (as per Bank’s approved PRSI PUTH | [PES SIS PYSIAN [ SPE T FRP R TP Ou 38lg3/ 3alol -27
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Tariff of Charges published on Bank’s website namely www.nbq.ae and
made available at branches) for availing the required service from the

Bank.

28. 1/We hereby confirm having received a copy of Key Facts Statement, Llae  JU el A s, I lasdl ol oo 2 ud Ladliwol 1S53 /S50 -28

Product Comparison, and clarification in writing to all my/our query/ies. Ll ludazal/Ghludtul pe e (s ey cca dl Lo 2JW bl
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29. 1/ We agree that Bank would provide me/us with a copy all final

documents involved in a transaction or account opening including any

document that contains the signature or indication of approval of the
Consumer.
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This applies to all documents including but not limited the offer, contract,
terms and conditions, security, and guarantee.

Documents shall be provided free of charge regardless of how they are

provided.
30. Additional Information &yl alaglas -30
I/We, in addition to the above-mentioned terms and condition, 89Sl “:Li:-i!lj bogyddl J) AL YLy (331 55 /(381 oly s /e
understand and agree that, :L_,J._» Lo e el

1. The Bank may close my/our Account if the Account conduct is
found to be unsatisfactory as per the Bank's Compliance /
Regulatory requirements.

2. I/We should provide the Bank with copies of updated KYC
documents including renewed and valid identification documents
upon expiry of Identification documents. If I/We do not provide
the required documents within the stipulated time this may result
in charges, transactions being restricted and temporary blockage
of Accounts, Credit and Debit Cards.

3. As per the instructions of the Central Bank of the UAE, my/our
Account will be closed and blacklisted if 4 or more cheques are
returned unpaid due to insufficient balance during a period of any
one year.

4. In the event of my/our failure to meet the Bank's Terms and
Conditions before and during the relationship with Bank, there
will be consequences which may include restriction, blockage, or

closure of the Bank Account.
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5. If I/We, redeem the fixed deposit before maturity, there may be
loss of some or all of the Interest on it.

6. My/Our Account will be classified as dormant if I/We do not
operate my/our account for a period of 3 years or as per Central
Bank of the UAE regulations. The available balance, if any, will be
transferred to Central Bank of the UAE after 5 years of last
transaction done by me/us.

7. 1/We understand that the closure of my/our operative Account

before 6 months of its opening will attract charges.
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31. Severance:
1/We agree that the invalidity or enforceability or any part of these terms
and conditions shall not prejudice or affect the validity or enforceability

of the other provisions herein.

a9l s el Ails -31
sda (ye ¢ 52 61 SLas) Alls aue of oMl Alls 3 45l e (38153/,3815
P8Iy ooyl Ay Ly Ol e S35 o 3 ol (a1 Loy, 2l
Aagsllada §53)lsll

32.Force Majeure:

I/We understand and agree that Neither party will be liable for delay in
performing or failure to perform any of its obligation under these
Terms and Conditions which is caused by circumstances beyond its
reasonable control, including, without limitation, the failure
,malfunction or unavailability of telecommunication, data
communications and computer systems and services, war, civil unrest,
government action, strikes, lock-outs or other industrial action or trade
disputes (whether involving either party’s employees or those of 3™
party). Any delay or failure of this kind will not be considered to be a
breach of these Terms and Conditions and the time for performance of
the affected obligation will be extended by a period which is

reasonable under the circumstance.
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Email Address for communication by the Bank with

Customer:
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Signature of first applicant:
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Signature of joint applicant:
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